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Insurance Institute 
Expanding Its Work 
In Educational Field 


Furnishing Extensive Facilities to 
Keep Pace With Changes 
in the Business 


ANNUAL CONFERENCE HELD 


William D. Winter New President; 
Increasing Interest by Com- 
pany Executives 








Evidence of steadily increasing inter- 
est in the work of the Insurance Insti- 
tute of America by insurance company 
executives was manifested when close to 
2) leaders in the business attended the 
twenty-eighth annual conference at the 
Hotel Pennsylvania Tuesday afternoon. 
This was the best attended meeting in 
many years and gave further strong en- 
couragement to those who are support- 
ing the insurance educational movement 
in this country. More and more young 
men and women in insurance also are 
taking advantage of the Insurance In- 
stitute courses, Secretary Edward R. 
Hardy reported in his review of the 
year’s work. 

Many Executives Present 


Among the many prominent insurance 
leaders at the luncheon and business 
meeting were Ernest Sturm, chairman, 
and B. M. Culver, president, America 
Fore Group; Frederick Richardson, man- 
aging director, General Accident; Rob- 
ert P. Barbour, United States manager, 
Northern Assurance; Edson S. Lott, 
chairman, United States Casualty; 
George S. Van Schaick, vice-president, 
New York Life; John Grady, assistant 
U.S. manager, General Accident; James 
W. Henry, local agent at Pittsburgh ; 
CR. Pitcher, former assistant U. S. 
manager, Royal; James Victor Barry, 
vice-president, Life Extension Institute; 
Henry H. Reed, manager at New York 
for the Insurance Co, of North America; 
Professor Ralph Blanchard, Columbia 
University; W. E. Mallalieu, general 
manager, National Board of Fire Under- 
writers; John S. Turn, vice-president, 
Aetna Casualty & Surety for Greater 
New York; Joseph W. Russell, vice- 
president, Aetna (Fire); E. A. St. John, 
vice-president, National Surety Corp., 
and A. M. Schmidt, president, Risk Re- 
‘earch Institute. This buyers’ organiza- 
tion had several representatives at the 
meeting, 

William D. Winter, president of the 
Atlantic Mutual and for years an out- 


(Continued on Page 28) 
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The Sign Of 
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LONDON 


Guarantee & Accident Co., Ltd. 


Head Office: 55 Fifth Ave. 
NEW YORK 
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J. M. Hates, United States Manager 
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INSURANCE 


A Carolina Mountain Home | 


From our North Carolina Agency comes this story:— 



























































A retired mail carrier. They own their home, and their 
main interest is raising beautiful flowers. From North Caro- 
lina’s mountains they go to Florida and California for the 
Winters. Several years ago, when this mail carrier was still 
in the service, his job was hard, carrying mail on horseback 
when the roads were too rough for buggy. He had little net 
worth, and his income was small. But, knowing nothing about 
business, he put his savings into life insurance. Now he is 71 
years old, and his wife is two years younger. A few years 
ago the Government pensioned him. Two years ago he paid 
$2,000 for an additional Annuity, with money saved out of 
his income. And while doing it he said, “My wife and I went 
to the Chicago Exposition on our honeymoon over 40 years 
ago. We are leaving today to go back to Chicago on our 
second honeymoon, happier than we were on our first trip.” 





















This is one of the multitudinous examples of the unique 
power of life insurance to make secure and happy the later 
years of men and women, through transforming their savings 
into a sufficing. income. 








THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincstey, President 
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Urges Companies To 
Re-Examine Services 
From Expense Angle 


R. C. McCankie Tells Actuaries 
Extra Costs Should Not Be Put 
Upon All Policyholders 


OPTION PRIVILEGE ABUSED 
Should Charge Fee; Income Con- 


tracts Over-Stressed; Services 
Involving Litigation 











A suggestion that life insurance com- 
panies re-examine some of their services 
to policyholders that have grown up 
over the years from the standpoint of 
the cost to all policyholders and get 
back to the fundamental life insurance 
benefits was made by R. C. McCankie, 
president of the American Institute of 
Actuaries, at the joint meeting of the 
Institute and the Actuarial Society at 
White Sulphur Springs this week. ' Mr. 
McCankie is associate actuary of the 
Equitable Life of Iowa. An address 
made by M. A. Linton, president of the 
Provident Mutual as president of the 
Actuarial Society is summarized else- 
where in this paper. 

“The fundamental principle of our 
business—to provide maintenance for 
widows and orphans—should always be 
considered of first importance and the 
large body of policyholders who pur- 
chase this type of coverage should not 
be required to pay a higher cost because 
of losses incurred in issuing contracts 
for other needs,” said President Mc- 
Cankie. “I refer particularly to the ad- 
ditional benefits and so-called services 
which a company gives its policyholders. 
If these benefits, or services, are a 
source of expense to the company and 
the advantages are not shared equally 
by all policyholders, the result is that 
certain groups of policyholders benefit 
at the expense of others.” 


Double Indemnity Costs 


Among the points raised in this con- 
nection by Mr. McCankie were addi- 
tional contractual benefits such as dou- 
ble indemnity, the annuity or so-called 
investment contract, and the services 
available in connection with all policies 
particularly under setlement options and 
deferred premium payments. 

Up to the present, Mr. McCankie said, 
the double indemnity benefit has proved 
to be reasonably profitable in most com- 
panies but it would be well to take care 
that this is not over-stressed in the sale 
of life insurance. There is a disturbing 
element in that litigation is becoming 
more frequent on claims involving the 
payment of the accidental death benefit. 
Such litigation is expensive and if de- 
cisions unfavorable to the companies 
are handed down the consequences will 
be a legal extension of the benefit for 
which provision was not made in the 


(Continued on Page 12) 
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DR. ARTHUR HUNTER— 


Dean of American Actuaries Has Been Honored In Many 
Ways for Distinguished Service to Life Insurance 


No one has played a more important 
part in his own profession or met with 
wider recognition among confreres than 
Dr. Arthur Hunter, dean of American 
actuaries and for years an outstanding 
leader in the actuarial world. And none 
has enjoyed his work any more. 

Vice-president and chief actuary of 
the New York Life, he has played an 
important role in all the scientific devel- 
opments of life insurance over a period 
of several decades; has wielded a tre- 
mendous influence. Among honors won 
outside the insurance business was the 
eranting to Dr. Hunter by Edinburgh 
University of an LL.D. degree, the high- 
est honor of the University. This honor 
gave satisfaction to actuaries every- 
where. 

Has Headed Many Committees 

He is the oldest ex-president of the 
Actuarial Society of America in active 
service; has been head of the committee 
of actuaries and medical directors in 
the preparation of many volumes of in- 
formation on longevity; has been chair- 
man of innumerable committees; was 
chairman of the advisory committee in 
connection with War Risk insurance 
during the World War; and he has con- 
tributed at least one hundred papers to 
periodicals of actuarial societies on a 
wide variety of subjects. These have 
ranged from the practical application of 
piece work to the formulae for disabil- 
ity benefits. f 
One of the Hunter papers which has 
been of special interest to medical men 
was that on the inheritance of cancer. 
He studied scores of cases in which the 
policyholder had both parents die of 
cancer, a father or brother, or a mother 
and daughter. He compared the results 
with a group in which the policyholders 
had no deaths from cancer in the family 
and with another in which the policy- 
holder had died from cancer, the causes 
of death of his parents being known. 
He came to the conclusion that, on the 
whole, there was no more evidence to 
prove that a person with a family his- 
tory of cancer would die from that dis- 
ease than a person without such a taint. 
He Pointed out that there were a few 
families in which many had died from 
cancer but their proportion to the total 
was exceedingly small. 

“Alcohol and Man” 


It may not generally be known that 
tr. Hunter was one of the associate edi- 
tors of “Alcohol and Man,” the standard 
text book on that subject. Dr. Hunter 
and Dr. Oscar H. Rogers (for years 
medical director of the New York Life) 
Were the co-originators of the method 
of rating risks known as the Numerical 
ystem, which has been adopted by 
many of the prominent insurance com- 
panies in the United States and Canada. 
Inder this scientific system values are 
given to each factor, such as family his- 
lory, personal record, weight, occupation 
and habits. In talking of sub-standard 
business and of the scientific method of 
rating risks which arose out of it the 
late Darwin P. Kingsley, president of 
the New York Life, said: “This con- 
tribution to life insurance has taken an 


innumerable army of men and women 
out of the purgatory of the impaired and 
put them into the paradise of the in- 
sured.” 

Dr. Hunter’s interest in young men of 
his profession is well known. When he 
was secretary of the Actuarial Society 
he gave a series of lectures in New York 
to men from all over the country who 
were preparing for their final examina- 
tions. This proved so satisfactory that 
the society took it over officially and has 
developed it in a splendid way. 

Among the most important and inter- 
esting experiences which Dr. Hunter has 
had were those in Washington during 
the World War when he was chairman 
of the advisory committee in connection 
with the War Risk insurance. He had 
helped prepare the bill for the soldiers 
and sailors insurance, and his years of 
acquaintance and contact with insurance 
practices and operations on a great scale 
in one of the largest life insurance com- 
panies with hundreds of thousands of 
policyholders made his counsel of ex- 
treme value to the Government, espe- 
cially during the early days of War 
Risk insurance when the first troops 
were sent over seas and great speed was 
essential in providing the insurance pro- 
tection. At that time while in Wash- 
ington he often worked long hours into 
the night. 

On account of his work on medical 
statistics Dr. Hunter is an honorary 
member of the Medical Directors Asso- 
ciation. A memorable experience in this 
field was his contact with the Mayo 
3rothers of Rochester, Minn., who in- 
vited him to investigate their mortality 
among persons who had been operated 
upon for duodenal or gastric ulcer. This 
was the first occasion on which sur- 
geons cooperated in trying to determine 
the after-lifetime of persons with an 
operation instead of being content with 
knowing the death rate on the operating 
table or within a month or so thereafter. 


A Watsonian 


Brought up in Edinburgh, Dr. Hunter 
is a Watsonian. That means that he is 
a graduate of the famed George Wat- 
son’s College in Edinburgh, the alumni 
of which includes many men of promi- 
nence in the actuarial profession. Among 
Watsonians well known in American life 
insurance circles are Henry Moir, chair- 
man of the finance committee, United 
States Life: Lawrence M. Cathles, pres- 
ident, and John W. Thomson, vice-pres- 
ident, North American Reassurance Co.; 
George Graham, executive vice-president, 
Manhattan Life; Robertson G. Hunter, 
actuary, and Reginald C. McCankie, as- 
sociate actuarv, Equitable Life of Iowa; 
William M. Morris, actuary, State Life; 
J. C. Cameron, actuary, Great Southern; 
Gordon Thompson, vice-president, West 
Coast Life; Francis M. Hope, vice-presi- 
dent, Occidental Life. In quite a num- 
ber of cities, including New York, there 
are Watsonian Societies. The older 
members of the Watsonian group are 
products of training methods of a gen- 
eration or more ago when the appren- 
ticeship system was in vogue in insur- 
ance, law, accountancy and other offices. 
Whether a graduate of a high school or 
a college the apprenticeship was for four 
or five years during which a sum up to 
$500 was paid by the parents for the 





DR. 


ARTHUR HUNTER 


privilege, or a small salary was paid. 
Small is the word as sometimes it com- 
menced with $50 per annum. The em- 
ployer, however, was expected to be a 
teacher of the profession and, in the 
case of life insurance companies, the 
employe was given experience in every 
department with the result that his train- 
ing was thorough. 


How He Came to U. S. A. 


Young Hunter with his years of study 
at the George Watson school and fur- 
ther experience in a life insurance office, 
during which he had extensive experi- 
ence, had a boyhood friend whose com- 
panionship has lasted through the years. 
This friend is Henry Moir, the ac- 
quaintanceship starting in the Watson 
school. 


They apparently were all set to spend 
the rest of their lives with life insurance 
companies in Edinburgh, but a stranger 
came to town, the visit proving a turn- 
ing point in their lives. This visitor 
was L. G. Fouse, who was head of the 
Fidelity Mutual Life of Philadelphia and 
was consulting actuary of the Life In- 
surance Clearing Co. of St. Paul, a com- 
pany which passed from the scene long 
ago. 

Mr. Fouse had come to Edinburgh in 
quest of two super-intelligent and capa- 
ble young actuaries. He wanted one for 
the Fidelity Mutual, the other for the 
Life Clearing Co. of St. Paul. He was 
soon put into contact with a tutor of the 
Faculty of Actuaries from whom he ob- 
tained a list of young chaps who had 
recently passed the examinations. 

The fact that they had passed the ex- 
aminations was endorsement enough that 
they were well grounded in scientific 
principles, but he wanted to get a line 
on their analytical and constructive abil- 
ity. Accordingly he gave the young 
men an actuarial paper to criticise on a 
subject entirely new to them, and then 
he selected the pair on the qualities of 
their mind as shown in the critique. The 
two young men chosen were Arthur 
Hunter and Henry Moir. Mr. Hunter 


came to America shortly after that, go- 
ing with the Fidelity Mutual. Mr. Moir 
came to this country later. Neither went 
to the Life Insurance Clearing Co. of 
St. Paul, which, by the way, was the first 
company to treat under-average lives 
in this country. 

Dr. Hunter still remembers vividly his 
first experience with the Fidelity Mu- 
tual. Fouse picked up a number of let- 
ters, took young Hunter to an office, 
introduced him to a woman stenographer 
and told him to dictate replies to the 
letters. In Scotland there were no wom- 
en employed in life insurance offices. 
The young Edinburgh man had never 
dictated a letter before. It did not take 
him long to learn the knack. Another 
assignment was his first introduction to 
ghost writing. The Philadelphia execu- 
tive was on the program to prepare a 
paper. He asked Hunter to gather the 
material and fix it up for an address. 

He had not been with the company 
long before the treasurer died and the 
accountant left the company. He was 
put to work on the auditing and treas- 
urer’s books and at the age of 25 became 
acting chief accountant. 

Joined New York Life 

Dr. Hunter joined the New York Life 
as chief of the mathematical division. 
When he became associated with the 
company Rufus Weeks was chief actu- 
ary and John B. Lunger was managing 
actuary. For years Mr. Weeks was one 
of America’s outstanding actuaries. Some 
years later John B. Lunger became the 
executive vice-president of the Equita- 
ble Life Assurance Society. With the 
New York Life Dr. Hunter rose through 
the actuarial division to chief actuary, 
and vice-president and chief actuary, his 
present title. 

Dr. Hunter is not a desk actuary, evi- 
denced by the demand for his services at 
the principal agency meetings of his 
company. During the last five years 
he has been responsible for producing 
six forms of life insurance policies and 
annuities to meet the economic condi- 
tions. His standing in the eyes of Euro- 
pean actuaries is high. He is corre- 
sponding member for the Institute of 
Actuaries of Great Britain, of Switzer- 
land, and of France. 


Some Outside Activities 


Judging from his activities Dr. Hunter 
believes in widening his horizons as he 
is senior trustee of a Unitarian church, 
is president of the Montclair Art Mu- 
seum, is vice-chairman of the Montclair 
Community Chest budget committee, is 
an officer of the St. Andrew’s Society 
of New York, which is 180 years old, 
and is president of the Burns Society, 
formed in memory of Scotland’s great 
poet. 

He has traveled extensively, and only 
recently returned from a tour of the 
world during which he had opportunity 
to make study of conditions in India and 
some other countries. During that jour- 
ney he visited Angkor-Vat, famous tem- 
ple of an ancient city in Cambodia which 
was discovered in the middle of last cen- 
tury after having been lost to civiliza- 
tion for centuries. One of his hobbies 
is the collection of elephants made of 
ebony, jade and other material, and on 
his trip to the Orient he added consid- 
erably to his collection. 
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Brown’s were the only ones by American 


Medical Directors Association <r 


Dr. Cook has a wide reputation in 


B P ° the insurance and insurance medical field. 
Elects Dr. + a rown resident He has presented papers before many 


Dr. Chester T. Brown, medical direc- 
tor, Prudential, was elected president of 
the Association of Life Insurance Medi- 
cal Directors of America at the forty- 
seventh annual meeting of the associa- 
tion held at the Hotel Pennsylvania, New 
York, last week; Elections were held 
October 23. 

Dr. Samuel B. Scholz, Jr., medical di- 
rector, Penn Mutual, was elected first 
vice-president; Dr. Henry Wireman 
Cook, vice-president and medical direc- 
tor, Northwestern National Life, is the 
new second vice-president, and Dr. E. G. 





DR. CHESTER T, BROWN 


Dewis, associate medical director, Pru- 
dential, was re-elected to serve another 
term as secretary. Dr. Albert O. Jimenis, 
assistant medical director, Metropolitan, 
was elected treasurer and Dr. Harold M. 
Frost, medical director, New England 
Mutual, is editor of proceedings. A re- 
port of the two-day meeting was in last 
week’s The Eastern Underwriter. 


Careers of New Officers 


Active in the Association of Life In- 
surance Medical Directors for many 
years Dr. Brown served as secretary 
from 1923 to 1931 and last year was 
vice-president of that organization. In 
July, 1935, he was chosen with Dr. 
Scholz, new vice-president of the asso- 
ciation, to represent the American_or- 
ganization before the International Con- 
gress on Life Assurance Medicine held 
in London. He took an active part in 
the Congress of which he was a vice- 
president and his paper, “Methods of 
Estimating Risks,” was regarded as an 
exceedingly valuable contribution. 

A native of New Jersey Dr. Brown 
attended Rutgers University; was grad- 
uated in 1903. He received his medical 
degree from Johns Hopkins University 
in 1907 and for two years immediately 
following was resident physician at City 
Hospital, New York, He entered the 
medical department of the Prudential in 
1909, rising through the positions of med- 
ical supervisor, assistant medical director 
and associate medical director. He was 
appointed acting medical director in 1933 
and medical director in 1934. 

Dr. S. B. Scholz, Jr. 


Entering the insurance business in the 





FOUR APPS FIRST DAY 

George W. Decker, who recently joined 
the Fred M. McMillan agency of the 
Penn Mutual Life at Los Angeles, com- 
pleted his training in life insurance sales- 
manship recently, started in the field 
and was successful in writing four ap- 
plications for a total of $21,800 on his 
first day. 


leading organizations. His start in in- 

: : surance medicine was as medical referee 
medical department of the Equitable So- for the Mutual Life of New York in 
ciety in 1907, Dr. Scholz in 1919 was 1903. Two years later he went with the 
appointed associate medical director of Northwestern National as medical direc- 
the Massachusetts Mutual and became tor and in 1913 became vice-president 


motes director of the Penn Mutual in 344 medical director, In addition to his 
September, 1930. A native of Wisconsin affiiation with many medical associa- 


he went to Purdue University, the Uni- tions, he lectures on insurance medicine 
versity of Michigan and University of .; the University of Minnesota and is a 
Denver, Last year as a vice-president director and past president of the Life 
of the Association of Life Insurance Office Management Association. Dr. 
Medical Directors he presented a paper (Cook was born in Baltimore. A gradu- 
before the London International Con- a4. of Johns Hopkins University that 
ference on “The Role of Health Service ecitons gave him his A.B. in 1898 and 
in Life Insurance.” His paper and Dr. Jf J) jn 1902 , 
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OPPORTUNITY 
Is Knocking! 


It is POUNDING on the 
doors of Men who are 
willing to pay the price 
of success. 





v wv 











BANKERS NATIONAL LIFE Insurance Company, the 
Company that reached 75 millions in 8 years, offers the 
opportunity of a lifetime to good men who want to be 
successful general agents. 
Big success carries a corresponding price tag. The price is work, initiative, 
vision, perseverance. 


If you feel there is no further opportunity for growth in your present 
connection; if you have a record of $100,000 of paid-for personal produc- 
tion in 1935; if you have family responsibilities and a residence in either 
Pennsylvania, New Jersey, Ohio, Rhode Island, Maryland or Delaware, you 
are one of the men we want to talk to at once. 


Address WILLIAM J. SIEGER 


Vice President & Superintendent of Agencies 


BANKERS NATIONAL LIFE 
INSURANCE COMPANY 


Montclair, New Jersey 











New Plans of Life 
Extension Institute 


WILL CONTINUE LABORATORIigs 





Physical Examinations To Be Directe 
by Physicians, Some of Whom Have 
Been With It For Years 





Following hearings on what is a tey 
case to establish the principles of the 
State Department of Education govern. 
ing corporate practice of medicine re. 
garding the making of physical examina. 
tions and the reporting thereon in New 
York State, Supreme Court Referee 
John Caldwell Myers has signed a decree 
enjoining and restraining the Life Ry. 
tension Institute, Inc., 25 West Forty- 
third Street, New York City, from diag. 
nosing physical conditions and from 
practicing medicine through the ageney 
of licensed physicians or otherwise, This 
decrce was entered into on a stipulation 
of settlement consented to by the Life 
Extension Institute. 

The action was originally instituted 
by the attorney general to dissolve the 
Institute for alleged practice of medicine 
and that attempt is now abandoned, Jp 
return by the stipulation the Institute 
has volunarily consented to cease con- 
ducting physical examinations itself al- 
though its charter expressly granted it 
the right to do so. Hereafter all sery. 
ices heretofore rendered by the Institute 
which might be said to constitute the 
practice of medicine will be carried on 
separately under the supervision, control 
and personal responsibility of members 
of the medical profession only. Such 
medical work, including the arranging of 
physical examinations in New York City 
and other cities and towns in the United 
States and Canada and the reporting of 
such examinations to the examinees, will 
be managed and directed from headquar- 
ters in New York City by physicians 
some of whom have been associated with 
the Life Extension Institute for many 
years, It is expected that this new plan 
of operation will be perfected about Jan- 
uary 1, 1937, and until the new plan goes 
into effect the examination services will 
be carried on as heretofore. 


All Past Records Available 

_All of the Institute’s experience, facili- 
ties and records in connection with the 
carrying on of this work during the past 
twenty-three years, covering about 2- 
000,000 examinations, will be available to 
the associated physicians referred to, to- 
gether with the various clerical, technical 
and educational departments that have 
been developed by the Institute and that 
are necessary to the conduct of these 
examuinaions. 

_ The Life Extension Institute will con- 
tinue to operate its laboratories and to 
render any and all further services, not 
of a medical character, as heretofore and 
will also enlarge and broaden its general 
educational efforts in the interest of life 
extension and public health. 

Statement by Institute 

The Life Extension Institute never 
practiced medicine. It is forbidden to 
do so by its charter. It has never claimed 
the right to practice medicine, In a 
statement to newspapers the Life Ex- 
tension Institute said in part: 

The consent of the Life Extension Institute, 
which was made part of the referee’s report, 
sets forth at length the acts which the insti- 
tute agrees to discontinue, and _ reaffirms at 
length the powers and rights which it shall 
continue to exercise. These powers and rights 
are held by the referee not to constitute the 
practice of medicine. 

With the single change in the method of con- 
ducting examinations, which change the insti 
tute accepted to meet the contention that tech- 
nically the making of physical examinations 
might be held to constitute the practice of med- 
icine, and as to which point no decision is made, 
the activities of the Life Extension Institute 
will continue as heretofore, and it will, as per 
mitted by the court’s judgment, enlarge its get 
eral educational efforts in the interest of life 
extension and public health. 

The Life Extension Institute was founded 
more than twenty years ago by a number 0 
eminent citizens, including former President 
Taft, General Gorgas, Professor Irving Fisher 
of Yale, Robert W. deForest, Harold A. Ley 
and their associates. It is interested in the 
preservation not only of the health of the 
dividual but of the health of the general pub 
lic, to the end that human life may be & 
tended or prolonged. 
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v. Y. State Ass’n To 
Meet in Albany Nov. 13 


cLANCY CONNELL TO PRESIDE 





Association Business and Committee Re- 
ports Fill Agenda; A. V. Young- 
man to Address Luncheon 

The New York State Association of 
Life Underwriters will hold its Fall 
hysiness meeting in Albany on Friday, 
November 13, at the Ten Eyck Hotel. 
The session will handle routine busi- 
ness, hear reports of committees and 
discuss the status of certain legal mat- 
ters. A regular feature of this meeting 
is the reports from representatives of 





CLANCY D. CONNELL 


each of the seventeen local associations 
in the state. 

Presiding over the meeting will be 
Clancy D. Connell, Provident Mutual, 
New York, who is state president. 
Spencer McCarty, State Mutual Life, 
Albany, will give the report of the gen- 
eral committee on legislative matters; 
Julian Myrick, Mutual Life, New York, 
will report on recent action of the trus- 
tees and National Council of the Na- 
tional Association of Life Underwrit- 
ers; Sidney Wertimer, Prudential, Buf- 
falo, will report on new associations. 

A luncheon meeting at the Hotel Ten 
Eyck held jointly with members of the 
Albany Association of Life Underwrit- 
ers will feature Arthur V. Youngman 
as guest speaker. Mr. Youngman is with 
the C. E. DeLong agency, Mutual Ben- 
efit, New York, and is one of the lead- 
ing producers of that company. He is 
chairman of the executive committee, 
Life Underwriters Association of New 
York City. 

In charge of arrangements for the 
meeting are Mr. McCarty and Ernest 
H. Perkins, Provident Mutual, Albany, 
president of the Albany Association. 





Rejects Application When 
Applicant Has Beer Permit 


The underwriting department of the 
Cedar Rapids Life has ruled that hence- 
forth all applicants who hold, permits to 
sell beer whére the beer is consumed on 
Premises will not be eligible for insur- 
ance. The company states: 

Frequently applications have been 
submitted of late on so-called tavern- 
keepers, inn-keepers, roadhouse proprie- 
tors, restaurant employes, etc., and in- 
lormation obtained after the application 
Was submitted made it necessary to re- 
ject such risks. 

“A letter will be sent to the members 
of our staff more fully setting this forth, 
but you are asked in the future to sub- 
mit no application for insurance to our 
Company on the lives of men who have a 
eer permit in their own name or who 
are proprietors of places where beer is 
sold and consumed on the premises.” 
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of the highest order when 


you persuade a prospect to 


make his family’s future 
secure. 
Throughout the interview 


handle your job in a manner 








befitting its importance. 
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Local Life Managers 
To Hold Dinner Dec. 3 


IN LIFE PRESIDENTS’ WEEK 





Company Executives Will Be Guests of 
Own Managers and General Agents; 
Business Conference Scheduled 





The Life Managers Association of 
Greater New York has set Thursday, 
December 3, as thg date for its annual 
dinner, which has become one of the 
outstanding affairs held during the week 
that the Association of Life Insurance 
Presidents is in annual meeting in New 
York. The dinner will be in the Wal- 
dorf-Astoria Hotel and presidents and 





J. HARRY WOOD 


company officers attending the Life 
Presidents’ meeting will be invited to 
attend as the guests of their own gen- 
eral agents and managers in New York 
City. 

In the afternoon of December 3, 
starting at 2:15, the Life Managers As- 
sociation will conduct a business con- 
ference covering several topics of con- 
cern to agency management and giving 
particular attention to recruiting, which 
is one of the keenest problems today. 
Two speakers at that session will be 
J. Harry Wood, agency comptroller, 
John Hancock Mutual Life, and Paul 
Speicher of the R & R Service. Mr. 
Wood was formerly for three years 
with the Life Insurance Sales Research 
Bureau as consultant on agency prob- 
lems and director of the Bureau’s school. 
He is a Harvard graduate and started 
insurance as a salesman in the Group 
division of the John Hancock, later be- 
coming production manager in Colum- 
bus, O. 

Edward W. Allen, New England Mu- 
tual, called a meeting of the dinner 
committee in his office last week to per- 
fect plans for the affair. The long list 
of prominent general agents and man- 
agers on that committee includes these: 
Harry Gardiner, John Hancock, presi- 
dent, Life Managers Association; John 


M. Fraser, Connecticut Mutual; Walter 
(Continued on Page 14) 





Hoffman Back From Denver; 


Trustees Considering Plans 


Maxwell L. Hoffman, assistant man- 
aging director, National Association of 
Life Underwriters, returned to New York 
Tuesday morning after several days in 
Denver where he and Alexander E. Pat- 
terson of Chicago, National Association 
president, made preliminary plans for 
the next annual convention of the asso- 
ciation. 

Mr. Patterson is now in touch with 
the trustees of the National Association 
throughout the counry before announc- 
ing the dates and final arrangements 
for the Denver meeting. 
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New York Life Issues 
New Form of Contract 


ABSOLUTE OWNERSHIP POLICY 





Under It No Rights Are Reserved by 
Insured; Proceeds Exempt Under 
Federal Estate Tax 





The New York Life is now prepared 
to issue a new contract, the “Absolute 
Ownership” policy in-which all the rights 
of ownership are vested in some indi- 
vidual other than the insured. The new 
policy gives an opportunity to take ad- 
vantage of the Internal Revenue Bureau 
ruling that if the insured possesses none 
of the legal incidents of ownership in 
the policy at the time of death the pro- 
ceeds payable to designated beneficiaries 
do not form a part of the insured’s cs- 
tate for Federal estate tax purposes. 

The new policies will be issued on the 
Ordinary Life, Limited Payment and 
Endowment plans. In a letter sent out 
by Arthur Hunter, vice-president and 
chief actuary, the company says: 


“Special attention is called to the fact 
that no rights are reserved by the in- 
sured. Care should be taken that the 
owner shall be a person capable of act- 
ing in his own right and not an infant, 
trustee, or guardian, or other person 
whose right to deal with the policy 
might be limited by law. If the wife 
of the insured is the owner of the pol- 
icy, any statutes in your particular state 
must be complied with if they limit the 
right of a wife to transfer (including 
the naming of a beneficiary or contin- 
gent beneficiaries) a policy of life in- 
surance on the life of her husband, es- 
pecially if she has children. Such re- 
strictions appear in the statutes of New 
Jersey, New York, Wisconsin and the 
Province of Quebec. It is also possible 
that the statutes of Kentucky, New 
Hampshire, North Carolina, Tennessee 
and Vermont might be construed to pre- 
vent disposal of the policy by the wife 
if she has children. Please note that it 
is necessary, as in the case of regular 
policies, to comply with the Community 
Property Law in California, Washington, 
Arizona, New Mexico, Idaho, Nevada 
and Louisiana. General Counsel Cooke 
will send instructions to the Branch Of- 
fices with regard to any limitations which 
prevail in states in which difficulties may 
arise. 


Transfer of Title at Owner’s Death 


“No change of beneficiary clause is 
provided because of complications aris- 
ing under this form of policy. For ex- 
ample, if the owner, the wife, should die 
before the insured, the designation of a 
daughter as beneficiary would give to 
the daughter the right to any proceeds 
payable on the insured’s death but would 
not transfer to her the ownership of the 
policy at the wife’s death. Unless some 
other provision is made the title to the 
policy would pass to the wife’s estate on 
her death. Where it is desired to des- 
ignate a beneficiary other than the own- 
er or to transfer ownership to some spe- 
cified person (e.g., in event of the own- 
er’s death prior to that of the insured), 
it is recommended that this be done by 
a revocable assignment. If contingent 
beneficiaries are to be named this can 
be done usually by means of the Option- 
al Methods of Settlement. It will be 
noted that these have been modified so 
that they may be available to an as- 
signee under an irrevocable and uncon- 
ditional assignment, or to any other as- 
signee whose title has become fully vest- 
ed, by the death of the original owner 
or the insured or otherwise. In other 
words, it should be borne in mind that 
under this form of policy the owner 
should consider not only the question of 
providing, in event of her death, for the 
passing of the rights to the proceeds to 
some other person, but also the question 
of passing the title to the policy itself 
until the proceeds become payable.” 


’ 


Publicity Chairman For 
1937 Life Insurance Week 


One of the important responsibilities 
in connection with Life Insurance Week 
rests with the publicity committee. 
Chairman of this committee for the 1937 
week to be observed next May is Cyrus 
T. Steven, advertising and publicity man- 
ager for the Phoenix Mutual Life, Hart- 
ford. General chairman for 1937 Life 
Insurance Week is George L. Hunt, 
+ teaaiaaaae New England Mutual 
Life. 

Mr. Steven is well qualified to handle 
this national publicity as he has had an 
active part in the work as a member of 
the same committee for the past fcur 
years. His appointment is really in rec- 
ognition of his past contributions to the 
event. Mr. Steven is also general chair- 
man of the Life Advertisers Association 
annual meeting to be held in Chicago 
November 12 to 14. 

All of Mr. Steven’s business career 
has been with the Phoenix Mutual since 
he graduated from Trinity College in 
1914. After serving in other depart- 
ments for ten years he was placed in 
charge of advertising and publicity in 
1924. For a dozen years he was editor 
of Phoenix Mutual Field, one of the 
best company agency papers, now edited 
by C. Russell Noyes. For many years 





C. T. STEVEN 


Mr. Steven has been on the publicity 
committee for the Hartford Community 
Chest and he has been secretary and 
also vice-president of the Insurance In- 
stitute of Hartford. 





Cc. E. BREWER IN HOSPITAL 

Charles E. Brewer, production mana- 
ger, C. E. DeLong agency, Mutual Ben- 
efit, New York, is in the Overlook Hos- 
pital, Summit, N. J., recovering from 
an appendicitis operation. Mr. Brewer 
left the agency the afternoon of October 
22 complaining that he did not feel well. 
He was operated on that evening. 





The National Association of Life Un- 
derwriters has prepared a new sales 
help entitled “Do You Want to Make 
the Most of Your Estate?” 


JACKSON (MICH.) PRESIDENT 

The Jackson (Mich.) Association of 
Life Underwriters has elected Fred A. 
Maxson as president, succeeding J. 
Clyde Burnett, who resigned because he 
is leaving life insurance work to head 
the real estate department of the Jack- 
son Savings & Loan Association of 
which he is president. 





“A Worker Looks at the Social Se- 
curity Law” is the title of a booklet 
just published by the Northwestern Na- 
tional Life for free distribution. 
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143 Colleges Are Now 
Teaching Insurance 


61 IN TWO FIELDS OR MorE 





American College of Life Underwriter, 
Makes Public Survey of Situation; 
Names of Colleges 





In this country 143 universities ang 
colleges have one or more insurance 
courses in their curricula, Of this num. 
ber sixty-one are offering courses in two 
or more main fields. 

This is disclosed in a survey made by 
the American College of Life Underwrit. 
ers which lists the following colleges 
and universitics as having courses in life 
insurance, most of them also having 
courses in property insurance and casy. 
alty insurance: 

Armour Institute of Technology, Baylor Uni. 
versity, Bradley Polytechnic Institute, Butler 
University, Central Y. M. C. A. College, Col. 
lege of the City of New York, College of 
William and Mary, Colorado College, Columbia 
University, Creighton University. | 

De Pauw University, Drake University, Fenn 
College, Franklin & Marshall, Furman College, 
Grinnell College, Kansas State College of Agri- 
culture, La Salle College, Marymount College, 
Michigan State College of Agriculture, Muhlen. 
berg College, Municipal University of Omaha, 
New York University, Northwestern University, 
Ohio State University, Oklahoma A. & M, 
Southwestern University, State College of Wash. 


ington, State University of Iowa, Syracuse 
University, Temple University, Tulane Uni- 
versity. 


Universities of Alabama, Buffalo, California, 
Chicago, Florida, Hawaii, Illinois, Kansas, Ken. 
tucky, Miami, Michigan, Minnesota, Mississippi, 
Nebraska, Newark, New Mexico, North Caro. 
lina, North Dakota, Oklahoma, Oregon, Penns. 
sylvania, Pittsburgh, Southern California, Ten- 
nessee, Texas, Toledo, Washington, Villanova 
College, Washington University. 

Night and Extension Courses in Eleven 
Institutions 

In practically all cases the survey 
courses are open to undergraduate stu- 
dents and for degree credit. In fourteen 
institutions the course is open to sopho- 
mores, juniors and seniors while in oth- 
ers it is available only to juniors and 
seniors. In eleven institutions the course 
is available to evening and extension 
students, and in four of these degree 
credit is given to such students. Only 
two institutions have survey courses in 
insurance open to graduate students only 
although approximately 21% of the un- 
dergraduate courses are also open to 
graduate students. a 

Within recent years eight institutions 
have made a general course in insurance 
a requirement for all students in their 
business administration school or depart- 
ment, as the case may be; namely, Uni- 
versity of Pennsylvania, Pennsylvania 
State College, University of Maryland, 
Fenn College, Washington University, 
Susquehanna University, University of 
Dayton and Bradley Polytechnique In- 
stitute. The Virginia Polytechnique In- 
stitute reported that a course in insur- 
ance is required of all candidates for the 
degree of Bachelor of Science in Com- 
merce. Thirteen additional institutions 
require a course in insurance for all 
students in certain major groups. 


Crowing Recognition of Importance 
of Subject 


The American College of Life Under- 
writers says: E 

“Little by little it is being increasingly 
recognized that the subject of insurance 
applies vitally to the future welfare of 
every graduate who leaves a school of 
business, and that it is just as _funda- 
mental to personal and social well-being 
as most of the other basic courses now 
required in our schools of business.” 





NEWARK CANDID CAMERA 
The candid camera of The Sunday 
Call on October 25 printed ten interest- 
ing snapshots of well-known Newark 
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people. They included Alfred Hurrell, 
vice-president and general counsel, an 
Arthur A. Fisk, advertising manager of 
the Prudential; E. E, Rhodes, vice-pres!- 
dent of the Mutual Benefit; and Dr. 
Frederick L. Hoffman, retired statis- 
tician of the Prudential. They were all 
snapped at the Prudential’s anniversary 
reception. 










a IP 
THE EASTERN 
| on gums UNDERWRITER 

















rersity, 
& 4 
Wash- 
rracuse 

Uni- 
fornia, 
s» Ken. 
issippi, 

aro- 
Penns- 
, Ten- 
Hanova 


leven 
survey 
e stu- 
urteen 
sopho- 
n oth- 
-s and 
course 
ension 
degree 

Only 
‘ses in 
ts only 
he un- 
yen to 


tutions 
surance 
n_ their 
depart- 
y, Uni- 
ylvania 
ryland, 
versity, 
sity of 
jue In- 
que In- 
insur- 
for the 
1 Com- 
itutions 
for all 





rtance 


Under- 


sasingly 
surance 
Hare of 
hool of 
funda- 
11-being 
ses now 
ss.” 


-RA 
Sunday 
nterest- 
Newark 
Hurrell, 
sel, and 
iager 0 
>e-presi- 
and Dr. 
| statis- 
were all 
liversary 


















= eee 
\ Ca MEt <4 





THE EASTERN 








Se Rit ING MITE Sigh 





October 30, 193, 











Page 8 ~ UNDERWRITER 2 


“Critical Examination” 
Critically Examined 


NEW REVIEW OF BERMAN BOOK 
Actuary Henry H. Jackson Tells of 
Naive Reliance of Author On Gain 
and Loss Exhibits 





One of the best reviews which has yet 
appeared of the Edward Berman book, 
“A Critical Examination,” which has dis- 
turbed insurance agents because of its 
misinterpretations, misconceptions and 
fallacious half-way thinking, has been 
written by Henry H. Jackson, actuary 
National Life of Vermont, and appears 
in the current issue of Proceedings of 
the Casualty Actuarial Society. The 
fact that the Berman tome is published 
by the old house of Harper & Brothers 
has given it a currency it might not 
otherwise have. 

Mr. Jackson starts by pointing out 
that in eleven chapters of 180 pages Mr. 
Berman has managed to make one in- 
controvertible point. That is that if life 
insurance were bought on the initiative 
of the insuring public with no agents 
and, consequently, no commissions and 
agency expenses, it might be cheaper 
than it is under the system familiar to 
Americans. The importance of the 
words “might be” instead of “would be” 
impresses Mr, Jackson as_ extremely 
important. “It is at least arguable that 
not enough purchasers under the agent- 
less plan would unite to form stable co- 
operative groups managed with sufficient 
skill and integrity to give satisfactory 
results,” says Mr. Jackson. 


Mass. Savings Bank Life Insurance 


Commenting on Massachusetts Savings 
Bank life insurance Mr. Jackson writes: 

“Evidently Mr. Berman in the prep- 
aration of an earlier pamphlet for the 
United States Department of Labor 
learned just enough about the Massa- 
chusetts system of Savings Bank life 
insurance to feel that in this plan lay 
the germ of a national scheme for the 
elimination of the life insurance agent. 
Such elimination seems to him highly 
desirable since the typical agent is, in 
his opinion, a reprehensible person with- 
out business integrity. As the following 
quotation will indicate, he reaches this 
conclusion after looking into agency rec- 
ords and commission schedules without 
due diligence and understanding: 

“Since his commission, whether he sells ordi- 
nary insurance or industrial insurance, depends 
to a large extent upon the size of the premium, 
he is induced to sell policies which require the 
payment of the larger premiums. hus workers 
by the thousands have bought endowment insur- 
ance despite the fact that honest consideration 
for their well-being would have required the 
sale of a straight life policy. Since premiums 
on endowment policies are generally about twice 
as large as those on straight life policies, com- 
missions are greater.” 

“Probably every actuary actively en- 
gaged in the insurance business has had 
occasion to say harsh things about un- 
scrupulous agents, but the reviewer is 
convinced that the sort Mr. Berman has 
in mind and apparently believes typical 
actually represents an insignificant pro- 
portion of the field forces of reputable 
companies. 

“The author is impressed by the fact 
that a system begun in 1908, advocated 
with crusading zeal by an influential 
group, sponsored by a great common- 
wealth, and subsidized not only by a 
privately formed League but by the very 
government which was heavily taxing 
private corporations conducting the same 
beneficent business, should in 23 banks 
after twenty-seven years have attained 
insurance in force exceeding $100,000,000. 
He does not estimate, nor can anyone 
possibly know, how large a proportion 
of this insurance was bought by men for 
whom it was initially least intended and 
who are least in need of State subsidies, 
nor how many of the purchases were 
actually the direct result of the active 
solicitation of life insurance for regular 
companies. Those buying Savings Bank 
insurance as the indirect result of such 
activities must be still more numerous. 
Indeed, only the already existing popu- 


larity of life insurance promoted by 
agency forces made possible the Massa- 
chusetts experiment. He emphasizes the 
fact that the direct State subsidies were 
discontinued in 1934, but never suggests 
that indirect subsidies may still exist. 
For example, the experience and re- 
search developed by ordinary companies 
becomes available for the management 
of Savings Bank life insurance, thus 
supplementing, through actuarial aid, the 
agency assistance already referred to as 
having made the experiment workable. 
Furthermore, it would appear that the 
Savings Bank depositor may have to 
subsidize the holder of an insurance pol- 
icy in his bank, since the former, as | 
understand the matter, has no guaran- 
tee of a basic rate of interest to be 
earned on his deposits, whereas the lat- 
ter is assured of interest at a minimum 
stipulated rate on his reserves. Indeed, 
unless the depositors in mutual savings 
banks of Massachusetts are today blest 
beyond their brethren elsewhere, they 
are already suffering from discrimination 
in favor of their cousins, the policyhold- 
ers in those banks. 


Bark Operation Not “Superior” 

“Not content with proving that life 
insurance (whether directly or indirect- 
ly subsidized, or both) placed without 
agency expense is cheaper than life in- 
surance sold subject to such expense, 
Mr. Berman devotes considerable atten- 
tion to showing the superior operation 
of the Savings Bank system in regard 
to the selection of risks, the investment 
of funds, and management generally. A 
glance at his method of establishing the 
allegedly more successful selection may 
sufficiently illustrate the value of his 
conclusions. He takes an average of the 
year-by-year percentage ratios of ac- 
tual to expected mortality for the twelve 
years 1923-34 inclusive on total business 
in force as shown by the savings banks 
(more than half of which began writing 
insurance since November 1, 1929) and 
by the gain and loss exhibits of fifteen 
old representative companies. He is ap- 
parently unaware that, under the meas- 
uring rod employed, the proportion of 
new to old business and the age distri- 
bution of the policyholders are of such 
paramount importance that comparison 
of the ratios without some knowledge 
of these facts is worse than worthless, 
since it is highly misleading. 

“Berman’s naive reliance on the gain 
and loss exhibit of a company’s annual 
statement is even better demonstrated 
elsewhere when he asserts that the com- 
panies claim ‘that a high proportion of 
lapses causes a loss to them which ex- 
ceeds any possible gain’ and then pro- 
ceeds to refute the claim by adducing 
the aggregate ‘gains’ from these sources 
for an eleven-year period as tabulated 
in the gain and loss exhibits of the 
companies operating in Massachusetts. 
Without troubling to ascertain the true 
significance of these bookkeeping items 
he then adds: ‘It is evident that the 
companies actually gained because the 
policyholders permitted their policies to 
lapse and took advantage of the non- 
forfeiture provisions.’ It is indeed evi- 
dent that to Mr. Berman the incidence 
of mortality and the incidence of ex- 
pense have no significance in the an- 
alysis of insurance statistics. 

“Curiously enough, his ready employ- 
ment of any figures that come to hand 
misleads the author into paying the com- 
panies generally one of his rare com- 
pliments to them, a compliment quite as 
undeserved as any of his unfavorable 
criticisms,” continues Mr. Jackson. “He 
believes that a reduction in the ratio of 
operating expenses to premium income 
during the pediod 1923 to 1934 is to the 
credit of the insurance companies. Un- 
fortunately, the credit belongs to the 
changed proportion of new to old busi- 
ness and of annuities to insurances. 

Net Costs 


“Quite the most elaborate arithmetical 
analysis in the book consists of that 
bane of the business—a comparison of 
so-called net costs, past, present and 
future, in fifteen prominent companies. 
Since these costs over a ten or twenty 
year period are developed with interest 
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at zero per cent, companies with low 
initial premiums and small dividends, 
and particularly a company with flat 


guaranteed premiums and no Participa- 
tion, fare but ill in comparison with 
high- premium companies with (normal- 
ly) steeply ascending dividend scales. 
it would indeed be unfortunate if buy- 
ers of life insurance were misled by 
such seemingly elaborate statistics into 
believing that the order of rank thus as- 
signed to fifteen companies below the 
savings banks has the slightest genuine 
significance. How well those companies 
will function during the next few or 
many years will depend chiefly on man- 
agerial skill and integrity, on the cur- 
rent financial and general condition of 
each company, and to some extent, as 
in all human affairs, on sheer luck. It 
certainly will not depend on past net 
costs, much less on current and neces- 
sarily arbitrary dividend scales now ten- 
tatively employed in a transition period 
subject to violent and _ unpredictable 
changes. 

“Even more misleading, if possible, is 
Mr. Berman’s comparison of policy pro- 
visions in his selected omen. With 
utter lack of discrimination blandly 
assumes that the perfect ah Bo pol- 
icy to be issued by a company selling 
insurance under the agency system 
should reflect precisely those features 
which would be appropriate if the busi- 
ness were produced without acquisition 
expense. It should be obvious that 
terms which would be equitable in sub- 
sidized savings bank insurance not sub- 
ject to generous first commissions would 
in ordinary companies be extremely un- 
fair to old policyholders through the 
squandering of their funds on flitting 
guests. Indeed, an approach to the gen- 
erous surrender values available under 
the one condition might well be a re- 
proach rather than a glory to a company 
operating under the other. 

“The volume is not without its happy 
moments for the actuary. Thus it is 
reassuring to be told, however grudg- 
ingly, ‘The old, well-established life in- 
surance companies in this country ap- 
pear to be safe.’ And the actuary’s self- 
righteousness, if not his self-esteem, is 
flattered by this assertion, which fol- 
lows a comment on the fundamental and 
indispensable nature of the actuary’s 
work, ‘as a rule, however, no important 
full-time official of the ordinary life 
insurance company, with the possible 
exception of the auditor and occasion- 
ally the superintendent of agencies, re- 
ceives a salary as small as does the 
actuary of the company.’ Perhaps, 
after all, it is just as well that the prob- 
lems of the life insurance business are 
not quite so simple as Mr. Berman as- 
sumes them to be. Otherwise actuaries 
as a class might be deprived even of 
the meager sustenance they now obtain.” 





RECHT & KUTCHER BREAKFAST 


Ralph E, Perry and Nelson D. Phelps 
of Northwestern Mutual Home Office 
Address Gatherings 


The agency force of the Recht & 
Kutcher agency, Northwestern Mutual, 
New York, attended a breakfast meet- 
ing at 8: 30 o'clock last Saturday morn- 
ing in the Hotel McAlpin. A business 
conference to discuss sales methods filled 
the balance of the morning, 


Ralph E. Perry, assistant secretary of 
the company, and Nelson D. Phelps, 
assistant director of agencies, were pres- 
ent from the home office to address the 
meeting. 

The company officers are attending 
agency meetings with Gooding & Row- 
ley, Newark; L. M. Bull, Poughkeepsie; 
Glen B. Dorr, Hartford, and E. R. Get- 
tings, Albany. 





Dr. S. E. Stilwell Dead; 
Had Recently Retired 


ONCE AGENT BECAME ACTUARY 





Vice-President and Actuary of Wester 
and Southern Life Left Teach. 


ing for Insurance 





It was a temporary loss of hearing 
that turned Dr. Samuel E. Stilwell, for. 
mer vice-president and actuary of the 
Western and Southern Life Insurance. 
who died Sunday, from the teaching 
profession to life insurance. He was jn 
his seventy-seventh year. He retired jn 
June but remained a director of the 
company. 

Dr. Stilwell entered the business first 
in the actuarial department of the Penn 
Mutual Life but the attractions of 
agency work induced him to go int 
the field from 1894 to 1900 when he was 
an agent for the John Hancock Mutual 
in Cleveland. The experience of these 
years as an agent were reflected in his 
later work as actuary for the Ohio In- 
surance Department and with the Wes. 
tern and Southern. It was Arthur | 
Vorys, then Ohio superintendent of in- 
surance, who appointed Professor Stil- 
well as the first actuary of the depart- 
ment. 

Educated at Columbia University 
where he won honors, receiving the Phi 
Beta Kappa key in 1883, he got his 
master’s degree the following year and 
his Ph.D. in 1886, Professor Stilwell 
was long a member of the Committee 


on Blanks of the National Association 
of Insurance Commissioners. He estab- 


lished a standard of industrial reserves 
as the valuation basis for Industrial 
business and saw this adopted in 1931. 





Postal National’s Leaders To 
Take Bermuda Trip Dec. 12 


Qualifying producers of the President's 
Club of the Postal National Life of New 
York—twenty in all—will sail Saturday, 
December 12, from New York City to 
Bermuda via the Furness Line for their 
first annual convention. Largely recrea- 
tional, the trip will give an opportunity 
for the company’s leading agents in New 
York and New Jersey to get together 
for an exchange of selling experiences 
profitable to all. The party will spend 
two and a half days in Bermuda, stop- 
ping at the Hotel Langton, and will be 
back home December 18. 

Representing the home office will be 
President A. B, Jordan in whose honor 
the President’s Club was formed late 
last year and M. J. Denda, vice-president 
and director of the company. So far 
this year the Postal National has in- 
creased its insurance in force by $700,000 
and is slightly ahead in new _ business, 
compared with the same period of 1935. 





O’MALLEY ON FRATERNALS 

Missouri Superintendent of Insurance 
R. E. O'Malley in defense of his position 
regarding the regulation of fraternal s0- 
cieties is carrying his fight direct to the 
policyholders of those societies and to 
the families of persons who, he says, 
were rerated out of fraternals after pay- 
ing assessments for vears, The Super- 
intendent told the Missouri Association 
of Life Underwriters at Columbia, Octo- 
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ber 24, that he has no enemies among 
the policyholders of fraternal insurance. 
Discussing his recent susnension of the 
Missouri license of the Knights of Co- 
lumbus, he declared that the fraternal 
will stay out of business in his state 
until it cleans house. He revoked its 
license when Missouri department ex 
aminers were refused access to its books 
at New Haven, Conn. 
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pr. Rockwell, Medical 
Director, Near Death 


ANY YEARS "WITH EQUITABLE 





Served Society in Creat Britain 
and Ireland; Former President 
"Medical Directors Association 


(nce 





Dr. T. H. Rockwell, medical director 
; the Equitable Society, long known 
iad highly regarded in the world of in- 
wrance medicine, is dying at his home. 
torn in Kansas he is from old Revolu- 
onary stock. He is a graduate of the 
College of Physicians and Surgeons of 
Columbia University in this city from 
ere he went to Charity Hospital on 
hows Island where he was an in- 


= of Dr. Rockwell’s most interesting 
esperiences during his early years was 

a physician _in the service of the 
Tnited Fruit Co., stationed in Costa 
Rica for several years when the com- 
jany Was building a railroad there. He 
iad a good chance then to study semi- 
opical diseases. Returning to the 
United States he became a practicing 
physician in Chicago and in 1890 became 
3 medical examiner of the Equitable 


~wes e 





. ROCKWELL 


DK. T. 3 


Society in that city. The Equitable 
brought him to the head office to be in 
charge of the city examiners, Later, he 
was transferred to Europe as the Equit- 


able Society’s medical director for Great 
Britain and Ireland. 


Made Medical Director 


After several years he again returned 
to Amreica and was appointed an as- 
sistant medical director. He became 
a medical director of the company in 
1905. He became chief medical director 
of the company in April, 1916. 

He was president of the Association 
of Life Insurance Medical Directors in 
1918-19. His hobbies are taxidermy, fish- 
ing and hunting. When a boy in Kansas 
there were plenty of grouse around 
where he lived and during that period 
he generally had a rifle handy looking 
for that game. 

Dr. Rockwell is 71 years old, 





Cc. F. CROSS ON TRIP 


C. F. Cross, second vice-president and 
manager of agencies, Lincoln National 
Life, is now making his regular annual 
tour of the company agencies in Vir- 
ginia, North Carolina and Tennessee. 





JACK WISEMAN AT ST. LOUIS 


Jack Wiseman has assumed his duties 
as general agent at St, Louis for the 
Franklin Life of Springfield, Ill. His 
offices are in the Railway Exchange 
Building. For the past four years he 
was assistant manager for the Acacia 
Mutual Life. 








E. H. Delamater Named Field 


Supervisor in Boston Agency 


Myron E. Watson, newly appointed 
manager at Boston, Fidelity Mutual Life, 
this week announced the appointment of 
Edgar H. Delamater as field supervisor 
of that office. 

Mr. Delamater was born in Colorado 
and graduated from Wesleyan Univer- 
sity in 1920 following service in the army 
as lieutenant of infantry. He entered 
the home office of the Connecticut Gen- 
eral Life, serving for one year in Group 
work and for four years as an agency 
assistant, 

He came to the Connecticut General's 
Boston office in 1925, where in addition 
to engaging in personal production he 
has served successively as agency super- 
visor, assistant manager, brokerage man- 
ager and tax consultant. 





HEAR HARRY PHILLIPS, JR. 


Harry Phillips, Jr., million dollar pro- 
ducer in the Ralph G. Engelsman agen- 
cy of the Penn Mutual in New York 
City, spoke a week ago before the Frank 
Williams agency of the Connecticut Gen- 
eral in New Haven and is planning to 
address the St, Louis Life Underwriters 
Association on November 19. His sub- 
ject on both occasions is “Planning and 
Selling.” 








GAINS 


Total Income - - 


New Paid Business 


Admitted Assets - 


up 
up 
up 


Insurance in Force - 
up 


Record first nine months 1936 compared with 


results attained in same period 1935: 


a 
+ 


$ 4,234,321 
371,781 
$ 9,105,704 
528,674 
$ 25,127,097 
1,315,847 


$105, 000,000 
1,588,915 
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The Midland Mutual Life Insurance Co. 


Columbus, Ohio 
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The Facts About Term Insurance 


By Meyer Chaimis 


Meyer Chaimis of the Lloyd Patterson agency, Massachusetts Mutual, New York 


City, has been in the life insurance business eight years. 


He was for twenty-three 


years prior to that an‘accountant in government and commercial work in many parts 
of the country. For seven years he had an independent practice and following that 
for two years was in the internal revenue service. His ability to work with figures has 
made him a valuable assistant to men in the Patterson agency on questions of taxa- 
tion, trusts and estates. He prepared the tables and accompanying article as an answer 
to a question raised by a prospect in connection with relative values of Term insur- 


ance and Ordinary life. 


“All I want is protection. Term 
insurance is what I want.”—“If I 
die the company keeps my money. 
Give me term insurance. I'll do 
my own saving.” 


Sound familiar? It is not new. We 
have heard it so many times that some 
of us begin to wonder if it can be true. 
Is it true? We know it isn’t, but how 
shall we convince the well-meaning but 
ill-informed or misguided ? 

We know that only in one-year term 
or in yearly renewable term, really a 
series of one-year term arrangements, 
is there no reserve, and the full face 
amount is the amount at risk. 

We know that in all level premium in- 
surance there is a steadily increasing 
accumulation (the reserve) and a stead- 
ily diminishing amount at risk, and that 
the sum of both is always the face 
amount of the policy. 

We know that on the death of the 
insured the company, in paying the face 
amount, returns the policyholder’s own 
money (the reserve or accumulation) and 
in addition it pays the amount at risk 
(the contribution of all in the same in- 
sured group at the beginning of the year, 
including the deceased policyholder). 

Let us examine the first of the accom- 
panying tables. 


Tables Give Relative Figures 


The non-participating rate for $1,000 
Ordinary life insurance is $17.64, the 
same throughout the life of the insured. 

Column 3 is the accumulation of re- 
serve, year by year, and the amounts 
shown are guaranteed never to be less. 

Column 4 is the amount at risk, year 
by year, neither more nor less, because 
in every year column 3 plus column 4 
always equal $1,000, the face amount. 

But what about Term insurance and 
outside savings? Well, let us see. 

Column 5 is the non-participating 
yearly renewable term rate per $1,000. 
It may be had, at rates increasing every‘ 
year, from age 20 to age 50 and may 
be renewed every year until age 60. 

_ Column 6 is the cost, year by year, at 
the yearly renewable term rates in col- 
umn 5 for the same amount at risk as 
under the Ordinary life policy in column 
4 (column 4 multiplied by column 5). 
Note that even though the amount of in- 
surance is less each year than the year 
before the cost increases each year. 

Column 7 is the amount by which the 
Ordinary life premium, $17.64, is greater 
than the cost of the amount at risk at 
the yearly renewable term rate as shown 
in column 6. 

Except in savings banks it is impos- 
sible to invest odd sums of money at 
odd times, and savings banks are the 
nearest approach to life insurance for 
safety of principal. The present rate of 
dividends paid by mutual savings banks 
is 2%. Savings accounts in commercial 
banks earn interest at no more than 1% 
per annum. 

Columns 8 and 9 show the accumula- 
tion of the amounts in column 7 at 2% 
and 3% respectively. Except at the very 
beginning, when the amounts in these 
columns exceed the reserve in the Ordi- 
nary life policy (column 3) by a few 
cents, the “outside” accumulation is 
smaller than the Ordinary life reserve 
by steadily increasing margins, and the 
estate value of the sum of the term in- 
surance and the outside accumulation is 
always less than the $1,000 guaranteed 


accumulation plan, 
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AGE 50—NON-PARTICIPATING ANNUAL PREMIUM FOR 


$1000 ee LIFE—$38.08 
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Ordinary 


Life 
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$ 22.74 


45.87 
69.37 


estate value of the Ordinary life policy. 
To assure a total estate value of $1,000 
under the Term insurance and outside 
the amount of in- 


Yearly 
Renewable 
Term 
Per $1000 
8. 


38.69 


surance will have to be adjusted upward 
each year at an increase in cost of in- 
surance and resulting in an even smaller 
accumulation. 


Other Advantages of Ordinary Life 

Waiver of premium under the Ordi- 
nary life plan may be had for a slight 
additional charge and in the event of 
total and permanent disability not only 
will insurance for the amount at risk be 
continued but also the additions to the 
reserve or accumulation will be made. 

At any age the insured may decide 


AGE 30—NON-PARTICIPATING ANNUAL PREMIUM FOR 
$1000 —_s LIFE—$17.64 


6 7 8 9 
Cost of Ordinary Excess Excess 
Amount Life Accumu- Accumu- 

at Premium lated lated 

Risk Greater by at 2% at 3% 
$ 8.22 9.42 9.61 $ 9.50 

8.24 9.40 19.39 19.67 

8.26 9.38 29.35 29.92 

8.31 9.33 39.45 40.43 

8.33 9.31 49.74 51.23 

8.36 9.28 60.20 62.33 

8.48 9.16 70.75 73.63 

8.60 9.04 81.39 85.15 

8.75 8.89 92.09 96.86 

8.88 8.76 102.87 108.79 

9.04 8.06 113.70 120.91 

9.20 8.44 124.58 133.23 

9.38 8.26 135.50 145.73 

9.55 8.09 146.46 158.43 

9.76 7.88 157.43 171.30 

10.00 7.64 168.37 18%.31 
10.24 7.40 179.29 197.46 
10.50 7.14 190.16 210.7 

10.80 6.84 200.94 224.11 
11.18 6.46 211.55 237.49 
11.57 6.07 221.97 250.87 
12.12 5.52 232.04 264.08 
12.72 4.92 241.70 277.07 
13.36 4.28 250.90 289.79 
14.08 3.56 259.55 302.15 
14.84 2.80 267.60 314.10 
15.91 1.73 274.72 325.30 
17.06 58 280.81 335.66 
18.29 — 65 285.76 345.06 
19.63 —1.99 289.45 353.36 
21.05 —3.41 291.76 360.45 


$1000 —* LIFE—$25.05 


6 7 8 

Yearly Cost of Ordinary Excess Eaoes 
Renewable Amount Life Accumu- Accumu- 
erm at Premium lated lated 
Per $1000 Risk Greater by at 2% at 3% 
10.31 $10.16 $14.89 $ 15.1 $ 15.344 
10.66 10.34 14.71 30. 30.95 
11.04 10.54 14.51 45.91 46.82 
11.44 10.74 14.31 61.42 62.96 
11.90 10.97 14.08 77.01 79.35 
12.41 11.23 13.82 92.65 95.97 
12.96 11.51 13.54 108.31 112.80 
13.57 11.81 13.24 123.98 129.82 
14.25 12.14 12.91 139.63 147.01 
15.08 12.56 12.49 155.16 164.29 
15.97 13.00 12.05 170.55 181.63 
17.14 13.62 11.43 185.62 198.85 
18.44 14.30 10.75 200.30 215.89 
19.88 15.02 10.03 214.54 232.70 
21.52 15.83 9.22 228.24 249.18 

23.32 16.68 8.37 241.34 265.2 
25.74 17.88 7.17 253.48 280.62 
28.44 19.17 5.88 264.55 295.10 
31.47 20.56 4.49 274.42 308.58 
34.88 22.06 2.99 282.96 320.92 


23.66 1.39 290.04 331.98 


6 7 

Yearly Cost of Ordinary me a 
Renewable Amount Life Accumu- Accumu- 

Term at Premium lated lated 
Per $1000 Risk Greater by at 2% at 3% 
$15.97 $15.61 $22.47 $ 22.92 $ 23.14 
17.14 16.35 21.73 45.54 46.22 
18.44 17.16 20.92 67.79 69.15 
19.88 18.03 20.05 89.60 91.87 
21.52 19.00 19.08 110.85 114.28 
23.32 20.02 18.06 131.49 136.31 
25.74 21.46 16.62 151.07 157.52 
28.44 23.01 15.07 169.46 177.77 
31.47 24.67 13.41 186.53 196.92 
34.88 26.48 11.60 202.09 214.78 
38.69 28.40 9.68 216.01 231.19 


~ 


to retire, the accumulation in the Ordi 
nary life policy is available to him as, 
retirement income at rates guarantees 
in advance in the contract. The outsi¢. 
accumulation has no such guarantee 

At the death of the insured under th 
Ordinary life plan the accumulation : 
well as the amount at risk enjoys th. 
advantage of the guaranteed income ge. 
tlement options for the beneficiaries, 

Life insurance may be made free from 
the claims of creditors of the insure 
and of the beneficiaries during and afte; 
the lifetime of the insured. Outside ac 
cumulations do not have this benefit. 

If the insured dies, say at age @ 
leaving $40,000 Ordinary life insurang 
payable to beneficiaries other than his 
estate, all of the $40,000 is free fron 
estate tax or any other cost, the r. 
serve or accumulation of $18,234 as wel 
as the amount at risk, $21,766. If th 
yearly renewable Term and outside a. 
cumulation plan has been followed, only 
$21,766, the amount at risk escapes estat; 
tax while the accumulation is subject to 
all the costs and inconveniences to the 
beneficiaries of his will normal to such 
disposition, 

The tables for insurance beginning a 
ages 40 and 50 show corresponding tr. 
sults. 

It is clear, therefore, that not only is 
yearly renewable Term insurance not to 
be preferred but it is also clear that the 
advantages of Level Premium insurance 
are so many and so great that no in. 
sured can afford to forego any of them 





Elmer G. Leterman Gets 
Merit Honor Tenth Time 


For the tenth year Elmer G. Leter- 
man, 3) Rockefeller Plaza, New York 
City, affiliated with the Harry Gardiner 
agency of the John Hancock Mutual in 
New York, has received the merit cer- 
tificate of that company because he paid 
for $1,000,000 of business in the first 
nine months of 1936. 

In the past two years Mr. Leterman 
has paid for more than $2,500,000 with 
the John Hancock alone. He has sev- 
eral times ranked in first place among 
John Hancock agents in number of ap- 
plications for Ordinary business. He 
has been a big writer, credited with a 
application for $1,000,000, but he writes 
the ones and fives in between his big 
cases. In the first eight months of 19% 
he paid for $1,599,000. 





FAVORS ESTATE CONTROL PLAN 

With the introduction of its new Es 
tate Control Plan the Aetna Life through 
the Life Aetna-izer unreservedly de- 
clares itself as favoring this one sales 
plan ahead of all others. The Life 
Aetna-izer says: “The Estate Contrd 
Plan is the most logical, the most pleas- 
ant, the most natural and the most éf- 
fective of all methods of selling life in- 
surance today. Using it you will get 
more satisfaction and pleasure out of the 
business, Using it you will sell more i 
surance and you will sell it in larger 
amounts than you do now.” 


CANADA LIFE CHANGES 


The Canada Life announces the tt 
tirement of Charles Mead as managet 
for the South Saskatchewan branch. 

C. E. Baldwin has been appointed act 
ing branch manager to fill the vacancy 
created by Mr. Mead’s retirement. 

J. B. Mathews, branch secretary # 
Vancouver, has retired after thirty-eight 
years of service with the company. Re 
placing Mr. Mathews, H. E. Schuldt has 
been appointed acting branch secretat) 
in Vancouver. 


MADE KANSAS CITY MANAGER 


The Phoenix Mutual Life has appoitt: 
ed as manager at Kansas City Josef 
H. Birmingham, who has been in ¢ 
of the agency since 1933 when the prt 
vious manager resigned. Joining the 
agency about sixteen years ago, Mf 
Birmingham served later as cashier, 
selling attracted him and for s 
years he was a successful producer 
fore management duties took mi 
his time. 
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Members Will Address 
N. Y. C.L.U. Chapter 


AT MEETING ON NOVEMBER 5 








Henry Faser, David Fluegelman and 
Frank Mininger on Program; Harry 
Krueger Stresses Production 





Practical advantages of C. L. U. in 
selling will be discussed by three mem- 
bers of the New York Chapter Char- 
tered Life Underwriters at the meeting 
of that organization in the Hotel Mar- 
tinique Thursday, November 5. Lunch- 
eon will be at 12:30 o’clock following a 
short reception when old and new mem- 
bers will have an opportunity to get 
better acquainted, To help that idea 
the members will be issued name 
badges, an innovation at meetings of 
the New York Chapter. 

Putting the stress on production of 
life insurance by Chartered Life Under- 
writers, Harry Krueger, Recht & Kutch- 
er agency, Northwestern Mutual, chair- 
man of the program, has secured three 
speakers from the chapter membership. 
They are Henry M. Faser, Jr., general 
agent, Penn Mutual, who will discuss 
selling life insurance to young men; 
David B. Fluegelman, Recht & Kutcher 
agency, Northwestern Mutual, on sell- 
ing life insurance as an investment, and 
Frank Mininger, Murrell agency, Con- 
necticut General, who will tell how to 
get prospect references. 

This meeting is the first one of a 
series when members of the C. L. U. 
chapter who are doing an outstanding 
job in production will be given an op- 
portunity to discuss their methods be- 
fore other members of the chapter. 
Each speaker will be allotted ten min- 
utes to discuss his subject. 

This year under the administration 
of Thomas G. Murrell, manager, Con- 
necticut General, the meetings of the 
New York Chapter, will put the stress 


Former Orchestra Leader Success As 
Agent, Now Made Assistant Manager 


After an un- 
usually success- 
ful career as a 
producer for the 
Max J. Hancel 
agency of the 
Continental 
American Life 
at 120 Broad- 
way, New York 
City, Jules Anzel 
has been ap- 
pointed assistant 
manager associ- 
ated with Robert 
Kruh at 1350 
Broadway. 

For a number 
of years Mr. 
Anzel was a well-known orchestra leader 





with the Ben Bernie Enterprises, Inc., 
before entering life insurance with Max 
Hansel, who has an extensive acquaint- 
ance among people of the entertainment 
world. For the past four years he has 
paid for an average of a quarter of a 
million life insurance, writing such prom- 
inent figures of the music field as Ben 
Bernie, Leon Belasco and Dick Stabile. 
He recently insured Gracie Barrie, who 
is shortly to appear in a new Broadway 
show. 

Early in life Mr. Anzel planned to be 
a lawyer and graduated from the New 
Jersey Law School, but music proved to 


be his chief interest until he met Max 
Hancel. 





BRITISH FRIENDLIES GROWING 


Sir George Stuart Robertson, Chief 
Registrar of British Friendly Societies, 
addressing the National Conference of 
Friendly Societies at Cambridge recent- 
ly, said that in his judgment there was 
a great prospect in view for the societies. 
He based this conclusion on the growth 
of the movement since the war and on 
the wide extension of the insurance habit. 
D. West, of Newcastle-upon-Tyne, was 
elected president of the conference, and 

Tomley, of Montgomery, vice- 
president. Next year’s conference will 
be held at Southend. 





on production of business. Last year a 
survey showed that members of the 
chapter were high above the average 
agent in volume of business produced 
and earnings. 


EQUITABLE’S GROUP RECORD 

Group life insurance in force with 
the Equitable Society has reached a new 
record high, aggregating on September 
30 $1,653,576,000, exceeding by $144,000,- 
000 the previous high mark of $1,509,- 
000,000 attained January 31, 1932. Early 
this year the society passed the million 
mark in number of lives insured on the 
Group plan. 


PHOENIX MUTUAL DIRECTOR 


The Phoenix Mutual Life has named 
as one of its directors Leon P. Broad- 
hurst, president of the Phoenix State 
Bank and Trust of Hartford. He fills 
the vacancy caused by the death of 
James O. Andrews, who died recently 
after serving on the board for twenty- 
five years. Mr. Broadhurst is a director 
also of the National Fire. 





Boston Council Holds 
Past Presidents’ Night 


PLAN JANUARY CONFERENCE 





Array of Former Leaders Gives Five 
Minute Talks To Gathering At 
Boston Yacht Club 





The first Fall dinner meeting of the 
Boston Life Insurance and Trust Coun- 
cil held last week was designated “Past 
Presidents’ Night” and many of the for- 
mer leaders were present. The place 
was the Boston Yacht Club and sailor 
hats and a nautical air featured the en- 
tire party. Joel H. Atwood, president, 
said that this was a get-together meet- 
ing and more serious sessions would be 
held later. 

All of the presidents contributed five 
minute talks to the evening’s entertain- 
ment, beginning with the first president, 
Henry Andrews of the Old Colony Trust 
Co. He was followed by Franklin W. 
Ganse, Ganse Estate Service; Roy 
Booth, Shawmut National Bank; Lester 
von Thurn, manager, life department, 
John C. Paige & Co.; Basil S. Collins, 
Old Colony Trust Co., and Mr. Atwood 
of the Atwood Estate Service. 

Arrangements for the meeting were 
handled by James C. Donahue, Webster 
& Atlas National Bank; Merrill Garce- 
lon, James T. Phelps & Co., National 
Life of Vermont; and Edward M. Hal- 
lett, State Street Trust Co. 

The wid-winter all day life insurance 
trust conference will be held in January. 
The committee appointed in charge of 
that meeting includes Mr. von Thurn; 
Harold Cooley, Moore & Summers 
agency, New England Mutual, and Mr. 
Collins. 





James H. Smith, formerly superin- 
tendent for the Western and Southern 
Life at Flint, has been promoted to 
manager at Flint, succeeding R. E. 
Murphy who is assuming charge of the 
Springfield Ohio office. 











The Family Independence Fund 


A complete arrangement of settlement options. Provides cash for immediate needs; 
step-down allowance and dependency checks for a specified period; then life income. 





Brokers may have a set of charts and instructions developed by our agency. 


These are being used to advantage by successful producers. 
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The Prudential Insurance Company 
of America 


Edward D. Duffield, President 
Newark, N. J. 


MANHATTAN ORDINARY AGENCY 
90 John Street, New York 
HARRIS L. WOFFORD, MANAGER 
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Sime Einstein 
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M. A. Linton Answers “Oversaving” 
Theory; Views Future Investments 


The theory of “oversaving” as a cause 
of the depression was examined by M. A. 
Linton, president Provident Mutual, ‘in 
an address before the joint meeting of 
the Actuarial Society and the Institute at 
White Sulphur Springs this week, speak- 
ing as president of the Society. Crit- 
ically reviewing the arguments for the 
theory, Mr. Linton effectively disposed 
of them and reached the conclusion that 
the investment of savings will continue 
in the future as it has in the past to 
perform its function in the process of 
raising to higher levels the average 
standard of living of the people. Like- 
wise, the theorv that the closing of the 
geographical frontier of this country 
marked the end of its development, he 
said, was without basis, for we have sub- 
stituted for undeveloped land the possi- 
bilities of utilizing the existing resources 
of the country and industry of its people 
to raise the average standard of living. 
The existing standard of living is the 
new frontier beyond which lies vast op- 
portunities for improving the well-being 
of millions of people. 

Turning to the investment possibilities 
of the future, Mr. Linton said that bar- 
ring undue competition from governmen- 
tal lending agencies the real estate mort- 
gage loan will undoubtedly continue to 
provide a primary outlet for the invest- 
ment of life insurance funds. Although 
new capital will be needed for rehabilita- 
tion of railroads and expansion of public 
utilities, it is a question, he said, whether 
these industries will be able to absorb 
the available funds of savings institutions 
that are not invested in real estate mort- 
gage loans. 


May Turn to Other Types of Security 


“It is more than likely,” continued Mr. 
Linton, “that in the-course of time we 
shall come to look with favor upon other 
types of security which experience has 
shown are relatively stable in periods of 
depression. The industries and distrib- 
uting organizations in the field of con- 
sumers’ goods and services have been 
notably stable as compared with those in 
the capital goods field. Perhaps, there- 
fore, the securities of corporations op- 
erating in the former field will find in- 
crease in favor as investments for life 
insurance funds.” 

As to bonds, Mr. Linton thought that 
they are not likely to have the long 
period to run which for example charac- 
terized the financing of railroads. Chang- 
ing conditions and the rapid progress of 
new invention are likely to dictate short- 
er terms and provision for more rapid 
amortization of debt within a reasonable 
period. “Should this development en- 
sue,” said Mr. Linton, “it will follow that 
the invested funds of the future will turn 
over with greater rapidity, thus neces- 
sitating greater activity and alertness on 
the part of the investment departments 
of the companies.” 

Higher Rates on Government Bonds 

The necessary refinancing of short- 
term government debt should result, in 
Mr, Linton’s opinion, in the issuance 
of government bonds that will be at- 
tractive to savings institutions by virtue 
of longer term and high interest rate. 
Eventually this process will reach an end 
and when it does government bonds 
should cease to compete in the security 
markets with other forms of investment. 

Whether common stocks will ever 
come to be considered as appropriate in- 
vestments for life insurance companies 
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M. A. LINTON 


in this country, as they have, for ex- 
ample, in Great Britain, is a question, 


said Mr. Linton. Existing sentiment 
does not now indicate any substantial 
change in attitude in the near future. 


The fluctuations of common stock values 
with the changing conditions of the eco- 
nomic cycle present many difficult prob- 
lems for the life insurance company. 

In conclusion Mr. Linton said: “What- 
ever form the investment of the future 
may take, I believe we may be confident 
that after the abnormal situation re- 
sulting from the financial policies of the 
last three years has been corrected, the 
years to come will afford adequate op- 
portunity for the investment of the funds 
which policyholders will entrust to the 
life insurance companies.” 





Walter O’Connell Appointed 
Actuary, Michigan Dept. 


Walter O’Connell has been appointed 
actuary of the Michigan Insurance De- 


partment by Commissioner John C. 
Ketcham. Mr. O’Connell has been with 
the Michigan Department for eight 


years, the last four as assistant actuary. 
While not holding title he took over 
most of the work of the former actuary, 
Joseph E. Reault, when he was made 
deputy commissioner a year ago. W. C. 
Conley, a year in the department, has 
been named assistant actuary. 





LOS ANGELES C.L.U’S MEET 


The Los Angeles Chapter Chartered 
Life Underwriters held a dinner meeting 
October 28 at the Victor Hugo cafe. 
Harold D. Leslie, general agent, North- 
western National, was the guest speaker. 
Conferment of degrees to new C.L.U.’s 
was made by Kellogg Van Winkle, man- 
ager, Southern California agency, Equi- 
table Society. Harold Dougher, presi- 
dent, presided. 
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“Opportunity for Men of Ability” 
THE COLONIAL LIFE 
INSURANCE COMPANY ORDINARY 


— of America — 
(Est. 


Operating in New Jersev—New York—Pennsylvania 
and Connecticut 
SFRVING THE PEOPIE 37 YEARS— 
AND CONTINUING TO PLEASE! 


“REPRESENT A GOOD COMPANY” 


Reviews Costs 


(Continued from Page 1) 
premium calculations resulting in  in- 
creased expense to policyholders. 

Put Investment Burden on Companies 
Other contractual benefits which have 
occasioned companies some concern in 


recent years, said Mr, McCankie, are 
the annuity and so-called investment 
contracts. There has been a tendency, 


he said, to sell too much annuity business 
for purposes other than the primary one 
of an annuity contract, that is, for re- 
tirement income. Annuity contracts in 
combination with single premium life 
and endowment policies have been sold 
in many cases with the sole purpose of 
placing upon the life insurance compa- 
nies the burden of investing funds of 
individuals and corporations. 

In spite of increased rates, reduced 
cash values and eliminating the privi- 
lege of placing surrender values under 
settlement options, there is still a con- 
siderable volume of investment policies 
being sold on which the companies un- 
der present low interest rates have little 
or no chance to make a profit. Unless 
costs on these policies are carefully al- 
located companies may find that these 
contracts are being issued at the expense 
of other types on which the companies 
have a chance of making a profit from 
mortality, 


Settlement Options Abused 

Another of the so-called services that 
may be costing more than it should and 
conducted at the expense of all policy- 
holders for the benefit of a favored few, 
continued Mr. McCankie, are settlement 
options. Granting all the benefits under 
settlement options, Mr. McCankie be- 
lieves that extra-contractual benefits per- 
mitted by the companies have encour- 
aged abuse which, if not curtailed, will 
grow and be a source of unwarranted 
expense. While there is no loading for 
overhead cost of administering optional 
settlements, in the past when interest 
rates were high there was always a 
margin which could be applied toward 
meeting this overhead cost. That situa- 
tion does not exist today as the returns 
now being allowed under options are 
such that funds under these options are 
In most cases a source of expense to 
the company. 

Another angle he touched on was that 
the companies should not provide legal 
talent to prepare wills for the benefit 
of the third and fourth generation. An- 
other objection cited against complicated 
settlements is the danger that they may 
be subject to attack after death of the 
insured putting the company under le- 
gal expense where it is merely cited as 
an innocent third party in court pro- 
ceedings. 

Mr. McCankie recommended that the 
options be standardized and simplified, 
otherwise it is only fair that a charge 
should be imposed against those who 
use the service rather than to assess 
the cost against the entire body of pol- 
icyholders, Still another source of ex- 
pense, cited by Mr. McCankie, was the 
liberal policy extension privileges. Also 
in the case of monthly premiums the 
minimum amount should be large enough 
to enable the compan~ to meet the addi- 
tional expense. 


PRESIDENT LINCOLN BACK 
_ Leroy A. Lincoln, president Metropol- 
itan Life, returned to New York City 
Monday. While away he addressed the 
American Bankers Association in San 
Francisco. 
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TO ATTRACT POLICYHOLDERS 


Wheeling Ass’n of Life 
Plans Series of Meetings; 
Changes in Officers 


The Wheeling, W. Va., Life Under- 
writers Association will make its meet- 











Underwriters 


Make 


ings this year of interest primarily to 
the policyholders and members of the 
association will bring one or two policy- 
holders to each meeting as guests. The 
speakers will be selected to give an ex- 
pert slant on the many uses and ad- 
vantages which life insurance brings to 
the family, estate and business. 

Ford T. Shepherd, Penn Mutual, an- 
nounced the plan at the first Fall meet- 
ing held October 21, Don Hart, Trav- 
elers, is the new secretary-treasurer of 
the association chosen to succeed James 
R. Paisley, Travelers, who held that po- 
sition three years. Mr. Paisley and 
George P. Finnegan, manager, Metro- 
politan, have been elected to the board 
of directors. Earl W. Yago, manager, 
Mutual Life, who was the official dele- 
gate from Wheeling to the National Con- 
vention at Boston, presented a splendid 
report of that meeting. 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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pennsylvania State 
Ass’n’s New Officers 


¢, E. 0. FLOCK MADE PRESIDENT 
getiring Pres. J. R. Montgomery Re- 
yews Work of Year; Wilkes-Barre 
Conference Drew Large Attendance 





The Pennsylvania State Association of 
ie Underwriters which met at Wilkes- 
gre last Friday drew an attendance of 
ys with an attractive »rogram which in- 
jgded reports of the officers on associa- 
son's activities for a year. Among speak- 
ws at the sales congress were Manuel 
Camps, Jr., Boston ; Chester O. Fischer, 
vice-president, Massachusetts _ Mutual ; 
ivin Bendiner and “Con” McCole, Mu- 
wal Life, Wilkes-Barre. 

“The following were elected as officers 
or the coming year: President, G, E. O. 
flock, Williamsport. Vice-presidents, 
y. S. Buck, Scranton; G. W. Graff, 
York; E. G. Johnson, Pittsburgh. Sec- 
wary-treasurer, R, B. Kirby, Allentown. 
\sistant-secretary, C. F. Merz, Phila- 
ilphia. Counsel, Irvin Bendiner, Phila- 
\elphia. aa k 

In his annual report retiring President 
| Renwick Montgomery, Philadelphia, 
viewed the activities of the association 
and said it was the aim of the organiza- 
on to secure the affiliation of every lo- 
al association in the state. Plans in- 
dude a sales congress at Harrisburg in 
\fay, a conference in connection with 
the next October annual meeting, and a 
sanagers’ and supervisors’ congress in 
November or December, 1937. 

Irvin Bendiner presented the legisla- 
‘ive report and urged that every member 
follow both the state and Federal legis- 
ation with care to keep abreast of the 
trend of laws affecting his business. 

The program for this year’s managers’ 
aid supervisors’ congress to be held at 
Hershey, Pa., December 9 and 10, shows 
many well-known speakers and interest- 
ing topics arranged by Chairman Millard 
R. Orr. Among the speakers are Charles 
|. Zimmerman, Connecticut Mutual, 
Newark; Thomas G. Murrell, Connecti- 
cut General, New York; Malcolm L. 
Williams, assistant manager of agencies, 
Provident Mutual; Clifford L. McMillen, 
Northwestern Mutual, New York; Vin- 
cent B. Coffin, superintendent of agen- 
ties, Connecticut Mutual, and Clarence 
Metzger, superintendent of agencies, E. 
A. Woods Co., Pittsburgh. 


Wm. F. Plume Goes With 
Lathrop Baldwin Agency 


After nearly twenty-five years with 
the State Mutual Life, William F. Plume 
las joined the Lathrop E. Baldwin agen- 
ty, New England Mutual Life, 150 Broad- 
way, New York. For many years Mr. 
Plume was associate general agent in 
the agency of Robert L. Jones, veteran 
insurance man of New York, who re- 
cently retired. Mr. Plume’s new con- 
nection became effective this week. 

Due to his many years in the business 
lin New York City Mr. Plume has a 
age following among brokers and has 
town considerable prominence among 
men doing that type of. business on the 
street, 

Mr. Plume has been active both in the 
ife Underwriters Association of New 
York City and the New York Chapter 
ot Chartered Life Underwriters. His 
\wenty-fifth anniversary.in the business 
‘a recently announced in The Eastern 
(nderwriter. 


FIDELITY MUTUAL INCREASE 

New paid life insurance of the Fidelity 
Mutual Life for the third quarter of 
{% amounted to $6,218,000, an increase 
1138% over the corresponding quarter 
"1935. The decrease in net termina- 
Ons of insurance over the correspond- 


ig period amounted to $2,050,000 or 
12%, 











ADDRESSES BOWERS AGENCY 
ecil C. Fulton, vice-president, Home 
&, addressed a luncheon meeting of 
“¢ Bryan L, Bowers agency of the com- 
ky, Oklahoma City, on October 27. 


li 


Monday Nighters, Engelsman 
Agency, Elect New Officers 


Freeland W. Harlow, Engelsman agen- 
cy, Penn Mutual, is the new president 
of the Monday Nighters, organization of 
young men in the Engelsman agency 
who meet together each Monday even- 
ing to exchange sales ideas and for mu- 
tual assistance. The organization was 
recently featured in one of the trade 
paper advertisements of the Penn Mu- 
tual. Mr. Harlow succeeds Thomas Na- 
gle as president. Martin Verzi is sec- 
retary-treasurer. ° 

At the present time members of the 
group are working together in prepara- 
tion for the Chartered Life Underwriter 
designation. Charles H, Simon of the 
agency is helping in this work. Eric J. 
Wilson is sponsor of the group. 

The Monday Nighters have aceepted 
this as their purpose: “Mutual assist- 
ance in the furtherance of the intelligent 
application of honest, thorough, agegres- 
sive and productive methods of life in- 
surance selling. We believe that the 
sharing of individual ideas and the ex- 
change of constructive criticism is the 
most logical manner of achieving our 
common success.” 


Would Make Bankrupt 
Take Out Insurance 


TRUSTEE SOUGHT COURT AID 





To Protect Thirty Year Debt Liquida- 
tion; Insurable Interest of Trustee 
Recognized 





The unusual situation of a trustee in 
bankruptcy going before the court with 
a motion to compel the bankrupt to sub- 
mit to physical examination by a life 
insurance company for the purpose of 
obtaining a policy to protect creditors 
occurred in a recent case in U. S. Dis- 
trict Court in which David L. Charal 
of New York City was attorney for the 
bankrupt, William A. Levy. 

The bankrupt was the beneficiary dur- 
ing his life of the income from three 
trusts. This income was garnisheed by 
the trustee in bankruptcy to the amount 
of $14,738. As the income from the 
trusts amounted to about $500 annually 
it would require some thirty years to 
collect the full amount if the bankrupt, 
now 46 years of age, lived that length 
of time. 

The trustee asserted to the court that 
he had an insurable interest in the life 
of the bankrupt and that the bankruptcy 
court had the power to require Levy to 


submit himself for physical examination 
for life insurance purposes. The court 
admitted the insurable interest of the 
trustee in the life of the bankrupt but 
held that to hold the estate in bank- 
ruptcy and to use available funds for 
the payment of premiums for some thirty 
years instead of liquidating the estate 
and distributing the assets among cred- 
itors is contrary to the intent of the 
bankruptcy act, which contemplates the 
reduction cf the property of the bank- 
rupt to cash, its early distribution and 
closing the estate. The court stated that 
if the creditors desired they might pur- 
chase from the trustee an assignment of 
the claim when they might be in a posi- 
tion to get insurance on Levy’s life. 





LEVY TO ADDRESS KEE AGENCY 

The William H. Kee agency, Mutual 
Life, Brooklyn, will have Felix U. Levy 
of the Ralph G. Engelsman agency, Penn 
Mutual, New York, a million-dollar pro- 
ducer, as guest speaker at the agency 
meeting November 2. He will discuss 
his prospecting and selling methods. 





Cecil L. Williamson, home office Group 
representative of the Aetna Life, has 
been transferred from the Des Moines 
agency to assist A. Frank Mikesell, man- 
ager of the Group department of the 
St. Louis agency. 
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DEPENDABLE 
SELLING PLANS 


Berkshire Associates are increasing commission earnings through the 
sale of the following leading contracts:— 


ae BERKSHIRE JUVENILE INSURANCE. 
ae BERKSHIRE BENEFACTOR—(Low Cost, Step Rate Policy.) 
ge NEW RETIREMENT INCOME PLAN. 
ae NEW ORDINARY LIFE CONTRACT. 


ae SALARY CONTINUATION PLAN—(Providing a Minimum Income 
of $100 a Month for 12 Months or Longer.) 














$; 





PITTSFIELD 





> SALES STIMULANTS:—Direct by Mail Advertising—Proposal Forms— 


Illustrated Booklets and Folders—Blotters and other sales helps. 


‘fASK ANY BERKSHIRE AGENT” 


| BERKSHIRE LIFE INSURANCE COMPANY 


Incorporated 1851 


MASSACHUSETTS 


85th ANNIVERSARY YEAR 


FRED H. RHODES 


PRESIDENT. 
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Prominent Speakers — 
For Buffalo Meeting 

ANNIVERSARY DINNER NOV. 9 

Julian S. Myrick Will Be Toastmaster; 


President Patterson of National Asso- 
ciation Scheduled for Address 





Louis H. Pink, Superintendent of In- 
surance, will be the chief speaker at the 
Buffalo Life Underwriters’ golden jubi- 
lee dinner November 9 at the Hotel 
Statler, that city. In this, Mr. Pink’s 
first visit to Buffalo since he took charge 
of the New York State Insurance De- 
partment, he will officially bring felicita- 
tions to Buffalo Underwriters’ associa- 
tion, which on that date celebrates its 
fiftieth anniversary. 

The program, as announced by Past 
President Newton E. Turgeon, features 
the newly elected president of the Na- 
tional Association of Life Underwriters, 
Alexander E. Patterson, Chicago. | 

Toastmaster of the evening will be 
Julian S. Myrick, New York City, a 
past president of the National Associa- 
tion and honorary president of the state 
association, as was recently announced 
in The Eastern Underwriter. 

Of particular interest will be the ap- 
pearance on the program of two for- 
mer Buffalonians, Harrison L. Amber, 
vice-president, Berkshire Life, and Har- 
vey Weeks, vice-president, Central Han- 
over National Bank, New York City. 
Messrs. Amber and Weeks are past 
presidents of the Buffalo association. 

A complete history of this fifty-year- 
old organization would really be a sketch 
of the development of life insurance in 
western New York. As a member of the 
national and state associations, the Buf- 
falo association has done much to foster 
good legislation for the benefit of the 
insuring public, An outstanding achieve- 
ment was its activity in the successful 
passing, as well as establishment in court 
by subsequent decisions, of Section 55a 
of the New York insurance code. That 
law makes all life insurance, when prop- 
erly written, judgment-proof property. 

Past President Reginald T. Wheeler 
is general chairman in charge of all ar- 
rangements in connection with the cele- 
bration of this important milestone in 
the history of the local association. 





Managers’ Dinner 


(Continued from Page 5) 


E. Barton, Union Central; Clancy D. 
Connell, Provident Mutual; William J. 
Dunsmore, Equitable Society; Ralph G. 
Engelsman, Penn Mutual. 

Gerald A. Eubank, Prudential; Os- 
borne Bethea, Penn Mutual; Russell 
Simons, Home Life; Sheppard Homans, 
Equitable Society; K. A. Luther, Aetna 
Life; Lloyd Patterson, Massachusetts 
Mutual; Theodore M. Riehle, Equit- 
able Society; Harris L. Wofford, Pru- 
dential; George Kederich, New York 
Life; Charles E, DeLong, Mutual Ben- 
efit; Edward J. Sisley, Travelers; Clif- 
ford L. McMillen, Northwestern Mu- 
tual, and T. Reid Fell, former general 
agent, Massachusetts Mutual. 

Sub-committees are headed by these 
members of the general committee: 
Menu committee—Mr. Wofford. Dinner 
notices—Mr, McMillen. Publicity— 
Messrs. Riehle and Eubank. Entertain- 
ment and music—Messrs. Fraser, Pat- 
terson and Connell. Invitations for com- 
pany officers and other guests—Mr. 
Luther. Attendance committee—Messrs. 
Bethea and Engelsman. Seating com- 
mittee—Mr, Barton. Reception commit- 
tee—Messrs. Kederich, Fell, Sisley, De- 
Long, Homans and Simons. 


COL. W. W. BUSSEY DEAD 

Col. William W. Bussey, 82, a life in- 
surance man for 60 years, died at his 
home near Birmingham, Ala., October 
22. For the past forty years he had 
served actively as a member of the Bir- 
on Agency of the Union Central 
ife. 





Full Program Awaits Advertising 
Managers At Chicago, Nov, 12 to 14 


With a program covering the entire 
range of interest in life insurance com- 
pany advertising and experts to discuss 
the subjects, the Life Advertisers As- 
sociation has arranged a full three days 
at the Edgewater Beach Hotel, Chicago, 
November 12 to 14, for its fourth an- 
nual convention. The program was ar- 
ranged by General Chairman Cyrus T 
Steven, advertising manager, Phoenix 
Mutual. President of the association 
is D. Bobb Slattery, assistant to agency 
vice-president, Penn Mutual. Meeting 
immediately following the Life Agency 
Officers-Research Bureau event at the 
same place, a large number of agency 
officers are expected to attend the ad- 
vertising sessions. 

Advertising exhibits, always a feature 
of these meetings, will be larger than 
ever before. For the first time exhibits 
will be judged on the basis of the size 
of the company. Displays will be ar- 
ranged in three groups, large, middle- 
sized and small companies and trophies 
will be awarded in each group. This 
plan was considered more equitable. 
Exhibits will be judged by experts in 
each technical field under the direction 
of the advertising agency of Henri, 
Hurst & McDonald, Inc. Approximate- 
ly 100 companies have entered the com- 
petition with 500 displays. The exhibit 
is in charge of A, Scott Anderson, man- 
ager service section, Equitable Life of 
Towa. 

One of the top speakers at the con- 
vention will be Alexander E. Patterson, 
Chicago, new president of the National 
Association of Life Underwriters. Lynn 
S. Broaddus, Chicago manager for the 


Guardian Life, will give the field man’s 
views on direct mail advertising. _ 

Among speakers and their subjects 
are the following: 

Troy M. Rodlun, advertising manager, Acacia 
Mutual: “Advertising as a Management Tool.” 

Ww. Cowls, publicity department, Mutual 
Life of Canada and president of the Canadian 
Life Advertisers Association: “Greetings from 
the Canadian Association.” — 

Ernest L. Gutterson, superintendent field ser- 


vice, California-Western States Life: “Better 

Plane Builder Than_ Pilot.” 

Karl Ljung, assistant secretary, Jefferson 
, 


Standard: “Contests Over the Air.’ 

larry A. Richardson, editor, Mutual Benefit: 
“What We Have Learned About National Ad- 
vertising.” 

B. . Mills, secretary, Bankers Life: ‘‘Na- 
tional Magazine Advertising.” 

James M. Blake, manager, field service, Mas- 
commune Mutual: “Today’s and Tomorrow’s 
Sales.” 

C. S. Rathbone, secretary, Occidental Life: 
“Effective Radio Advertising.” 

Lewis B. Hendershot, manager of agencies, 
Berkshire Life: “Who Is Key Man in Success 
of Direct Mail Advertising?” 

W. T. Plogsterth, director publicity and field 
service, Lincoln National: “Quality Campaigns.” 

E. E. Kirkpatrick, superintendent of agencies, 
Ohio National: “How to Make Direct Mail 
More Effective.” 

Rensis Likert, head of research department, 
Life Insurance Sales Research Bureau: ‘Meas- 
uring Sales Effectiveness of Radio Programs.” 

Paul Speicher, Insurance Research & Review 
Service: “Relations with the Public and Pol- 


icyholders.” 
Fred O. Lyter, assistant superintendent of 
agencies, Connecticut Mutual: “Visual Selling 


Applied to Recruiting.” 

Thomas J. Hammer, director agency service, 
Protective Life: ‘‘Reminder Advertising.” 

. P. Lyons, advertising manager, Manufac- 
turers Life of Canada: “Newspaper Advertis- 


ing.” 

_S. A. Swisher, Jr., superintendent of agen- 
cies, Equitable Life of Iowa: “Newspaper Ad- 
vertising.” 

John H. McCarroll, advertising manager, 
Bankers Life of Towa: “Company Literature 
for Recruiting Salesmen.” 





Philadelphia Mayor Will 
Try To Tax Company Assets 


Addressing the annual convention of 
the Pennsylvania Real Estate Associa- 
tion at the Bellevue Stratford Wednes- 
day, Mayor Wilson of Philadelphia said 
he would try to put through a four mill 
tax on insurance companies and mutual 
savings banks. Wilson declared the tax 
would raise $7,000,000. “Opponents say 
it will raise only $5,000,000,” he said. 
“If they are correct, then I’ll raise the 
tax to six mills and that'll give us the 
$7,000,000.” 

This tax proposal has been up in pre- 
vious years. It would be a tax on the 
total assets of the companies domiciled 
in Philadelphia. 





PACIFIC MUTUAL HEARING 

In the hearing at Los Angeles on 
Pacific Mutual Life rehabilitation Com- 
missioner Carpenter was the principal 
person heard this week, defending un- 
der cross examination by Roscoe Hess 
his original plan. It developed that 
Commissioner Dan Boney of North Car- 
olina wrote the court approving the 
Giannini offer to furnish $12,000,000 new 
capital for two new companies, a life 
and an accident company, to take over 
Pacific Mutual business. 





H. L. TAYLOR’S FATHER DIES 

William E. Taylor of New York City, 
step-father of Harold L, Taylor, man- 
ager, Mutual Life, New York, died sud- 
denly October 25. He was 86 





PATTERSON IN MISSOURI 


Alexander E. Patterson, president, 
National Association of Life Underwrit- 
ers, addressed the Missouri State Life 
Underwriters Association at Columbia, 
Mo., last Saturday. He spoke on the 
Agency Practices Agreement. 





Charles M. Hassell has been appointed 
manager for the Union Central at Char- 
lotte, N. C. 


Provident Mutual Appoints 
Clark Oregon General Agent 


Dudley Clark, graduate of the Univer- 

sity of Oregon who has spent his entire 
business life in the insurance business, 
has been appointed general agent in 
Portland, Ore., for the Provident Mutual 
Life by Franklin C. Morss, manager of 
agencies. Mr. Clark is 33. He succeeds 
J. Oliver Broleen, retired. 
; Using a yearly programming and aud- 
iting service which he developed for his 
clientele, last year Mr. Clark produced 
more than $500,000, maintaining a high 
average policy and low lapse ratio. He 
will extend this service in the Portland 
agency for all clients that desire it. His 
territory covers the state of Oregon. 





H. E. STEINBOCK PROMOTED 


Herbert E. Steinbock has been ap- 
pointed manager of the new Benefit 
Division of the Union Central Life un- 
der Richard S. Rust, secretary of the 
company. The Benefit Division has 
been formed through the merger of the 
Disability and Income Division and the 
Claims Division and will perform the 
functions formerly handled in them, A 
native of Cincinnati, Mr. Steinbock has 
been with the Union Central since 1906 
= he entered the home office as a 
clerk. 





Howard Lawrence, manager, Lincoln 
National Life in Newark, N. J., is gen- 
eral chairman of the Montclair, N. J., 
Community Chest campaign which is 
now in progress, Arthur Hunter, vice- 
president, New York Life, is also taking 
a prominent part in the drive. The goal 
is $186,000, to be raised by subscription 
to take care of welfare, civic and hos- 
pital needs for the coming year. 

* > - 

Dr. David McCahan, dean of the 
American College of Life Underwriters, 
spoke before the Twin Cities chapter of 
C. L. U. last week. 





Program For Supervisors: 
On Full-Time Agency Work 


R. D. Lichterman, production mana- 
ger, Keane agency, Massachusetts My. 
tual, is chairman of the program com- 
mittee for the Life Supervisors Associ. 
tion of New York City and at the Pres. 
ent time is planning a series of meet. 
ings which will stress the supervisor; 
job with the full-time organization of 
the agency. Mr. Lichterman is noy 
working to secure a prominent speaker 
for the next meeting of the association 
November 17. 

At the October meeting Mr. Lichter. 
man, as one of the founders of the gy. 
pervisors’ association, reviewed briefly 
the objectives of the organization and 
then discussed his plans for this year’s 
program. He said in part that the sy. 
pervisor’s job is not just to chase brok- 
erage business but that to be a real 
asset to his general agent he has a hj 
job in the recruiting and training of the 
full-time organization, He continued: 
“To be valuable to his general agent 
the supervisor must be interested in or- 
ganization work and must understand 
the induction and development of fyll- 
time men.” 

This month’s meeting was devoted to 
organization and business. President 
James F. MacGrath, Cerf agency, Fidel- 
ity Mutual, outlined the purposes of his 
administration; said that the association 
this year will concentrate on the study 
of full-time agency development in con- 
junction with production problems facing 
the agencies at the present time. He 
appointed Robert Lahm, Wofford agen- 
cy, Prudential, as entertainment chair- 
man, and Carl Smith, Fraser agency, 
Connecticut Mutual, in charge of pub- 
lic relations. 





HOLD REGIONAL CONFERENCE 





Agencies of Northwestern Mutual Meet 
In Wichita, Kans.; Two 50-Year 
Men on Program 

The first west-central regional meet- 
ing of the agents of the Northwestem 
Mutual Life is being held in Wichita, 
Kans., today and tomorrow. The meet- 
ing culminates the “On to Wichita” 
sales competition which opened October 
1. Two agents who have been with the 
Northwestern throughout fifty years 
and have maintained an average of 
$200,000 annually will be on the program. 
They are P. M. Anderson, Wichita, and 
E. H. Anderson, Topeka. 

The home office is represented by 
Grant L. Hill, director of agencies, and 
Joseph J. Gallagher, superintendent of 
claims, who went directly to Wichita 
from regional metings at Portland, Ore, 
and San Francisco, earlier in the week; 
William Ray Chapman, assistant direc- 
tor of agencies, and Harry R. Ricker, 
assistant company secretary. ; 

General agencies participating in the 
meeting are these: Harry D. Emmett, 
Tulsa; Albert B. Irwin, Oklahoma City; 
George V. Metzger, Kansas City, Kans.; 
Henry W. Laffer, Wichita; A. B. Bal 
lah, Denver; Franklin Mann, Omaha; 
Sam C. Pearson, Kansas City, Mo.; © 
H. Poindexter, St. Louis. 





CALIFORNIA PLAN POPULAR 


The Life Underwriters Association of 
Los Angeles is now planning the, pro- 
gram which members of that association 
will present before a meeting of the San 
Francisco Association, returning the visi! 
which the San Francisco caravan 0 
speakers paid to the Los Angeles group 
last week, The idea which was start 
last year has proved a good one, the 
exchange of speakers bringing many new 
faces and new ideas before each group. 
The plan also includes trips by the tw 
big California associations to. smaller 
organizations of life underwriters ™ 
their respective parts of the state. 





NEW NATIONAL COMMITTEEMAX 
W. C. Krauss, district manager, M P 
land Life, has been elected nation 
committeeman of the Wichita Falls 
Association of Life Underwriters. 
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general American Life 
Examination Finished 


sTATUS OF MISSOURI STATE 





, ination Since Business Was 
Over: Commend Mutualiza- 
tion Plan and Management 





A convention examination of the Gen- 
eral American Life of St. Louis, just 
completed and filed with the Missouri 
insurance Department at Jefferson City, 
hows the company to be in excellent 
condition with total admitted assets of 
$124,410,970 on December 31 last, which 
is more than the company claimed in its 
yst annual statement. Gross assets are 
given as $124,990,915, including $31,358 
jor market value of real estate over book 
value, $38,746 gain in the adjusted book 
value of mortgage loans, an increase of 
$33930 market value of stocks above 
hook value. The states Participating in 
the examination were Missouri, Oklaho- 
ma, Alabama, California, Colorado, IIli- 
nois, Indiana, Iowa, Nebraska, North 
Carolina, Oregon, Tenessee, Texas and 
Washington. 

The examination was a most thorough 
one because it was the first that exam- 
iners Of other states had made of the 
General American since it took over the 
business of the Missouri State Life in 
1933, and came under the administration 
of President Walter W. Head. In their 
report ‘the examiners commented favor- 
ably on the transaction whereby Equity 
Corp. had sold control to the Southwest- 
em Investors Corp. and the Southwest- 
em Life of Dallas, the first step toward 
mutualization of the General American 
Life. The examiners stated: “The adop- 
tion of the mutualization plan will re- 
move the possibility of manipulation ot 
the company stock and should prove 
beneficial to the stockholders.” 

Show Both Old and New Accounts 
The insurance in force at the close 
of last year included: Missouri State 
Life account—$390,885,.442 Ordinary life; 
$326,548,467 Group ; $7,861,900 reinsurance 
and 539 annuities. In the new company 
account the items are—$18,182,700 Ordi- 
nary: $14,481,600 Group and fifty-nine 
amuity contracts. The persistency of 
the old company business was 85.1% in 
1934 and 95.5% in 1935. While the mor- 
tality rate reflected the disturbance in 
connection with the transfer of the busi- 
ness, being 80.92% of expected on Ordi- 
nary and 84.06% on Groun in the old ac- 
count, it was only 14.51% on Ordinary 
and 79.69% on Group written direct for 
the General American Life. 

The examiners show the principal as- 
sets of the company as real estate, $19,- 
615482; mortgage loans, $15,961,219; col- 
lateral loans, $1,235,660; policy loans, 
$26,281,469; policy liens, $23,397.817; pre- 
mium notes, $430,436; bonds, $20,883,189 ; 
stocks, $4,754,324; cash, $7,548,912: bills 
receivable and agents’ balances, $291,283. 

The examiner’s report points out that 
the company on December 31 next con- 
templates making a $5,000,000 reduction 
in the liens against certain of the old 
Missouri State Life policies. 





NEW YORK SEPTEMBER SALES 
The Life Underwriters Association of 
the City of New York estimates total 
sales of life insurance in New York City 
for September, 1936, were $44,994,000. 
ay September, 1935, total was $45,290,- 





MEETING AT KANSAS CITY 

A regional meeting of the general 
agents of the Connecticut Mutual Life 
is being held this week at Kansas City. 
Among those from the home office at- 
tending are Vincent B. Coffin, superin- 
tendent of agencies, and G. M. B. Smith, 
‘sistant superintendent, who presided. 


POLICY LOANS DROP 


Repayments by Northwestern Nation- 
al Life policyholders of loans on their 
Policies increased 41% for the quarter 
‘nding September 30 compared with the 
same period last year. 








An Agency Department Head 
Whose Field Forces Encircle the Globe 


For some years the agency activities 
of the Sun Life of Canada have been in 


charge of an agency executive commit- 
tee. It was a development of much gen- 
eral interest when President and Man- 
aging Director Arthur B. Wood an- 
nounced that W. S. Penny had been 
made a senior officer of the company 
with the title of director of agencies. 
The far-flung field of the Sun Life’s op- 
erations, encircling the globe, turns the 
spotlight of insurance interest on Mr. 
Penny, who assumes full charge of the 
company’s world-wide agency force. 

A man still in his early prime, it is 
doubtful if any agency department. head 
can match Mr. Penny in the scope and 
variety of his responsibilities. He joined 
the Sun Life twenty-four years ago in 
the actuarial department at the head of- 
fice following graduation from McGill 
University. He has had plenty of prac- 
tical experience in the field and in 
agency organization since then, Return- 
ing from overseas service, Mr. Penny 
went into agency work, rising steadily 
from a small agency post to head the 
most extensive field force in life insur- 
ance. 





W. S. PENNY 





Northwestern Mutual Shows 


Gains in Business, Assets 
Agents of the Northwestern Mutual 
Life of Milwaukee paid for an aggregate 
of $199,696.049 in new business during 
the first nine months of 1936, an increase 
of $12,160,329, or 61%4%, over the com- 
parable period of 1935, according to the 
report of President Michael J. Cleary to 
the trustees at their quarterly meeting 
at the home office on Wednesday after- 
noon, October 28. The number of new 
policies paid for in the period was 54,258, 
an increase of 2,979, or 5.8%, over a year 
ago. In addition there were issued 1,347 
annuity contracts in the total sum of 
$6,331,346. 

At the close of the third quarter the 
Northwestern Mutual had in force a to- 
tal of $3,756,884,566 of protection on 1,- 
022,322 contracts, compared with $3,697,- 
685,685 on 984,613 nolicies a year ago. 
The gain is $59,198,881 in insurance in 
force and 17,709 in policies in force. 

Total admitted assets of the North- 
western Mutual as of September 30. 1936, 
were $1,116,799,854, a gain of $52,808,718, 
or 5%, within the past year 

The Northwestern Mutual’s income for 
the first nine months this year aggre- 
gated $152,356,967, and total disburse- 
ments were $107,675,611, a decrease of 
$4,612,212, or 4.1%, from a year ago. Ex- 
cess of income over disbursements 
amounted to $44,681.355. Premium in- 
come amounted to $95,736,664 and inter- 
est and rent income to $35,791,277. 


Insurance People at Meeting 


American Management Ass’n 
When the office management division 
of the American Management Associa- 
tion met in New York City for two days 
last week to discuss “Office Management 
Problems of these 1936 Recovery Days,” 
some prominent insurance people, mem- 
bers of the Life Office Management As- 
sociation, were on the program and sev- 
eral others in the conference group. 

Three discussion leaders on one day’s/ 
program, -all handling direrent topics, 
were Dr. Marion A. Bills, assistant sec- 
retary, Aetna Life; Frank L. Rowland, 
executive secretary, Life Office Manage- 
ment Association, and Lester H. Van 
Ness, planning officer, Acacia Mutual 
Life. At a panel discussion—recently 
made popular over the radio—Dr. Bills, 
Mr. Rowland and E. H. Conarroe, direc- 
tor, management service, Policyholders’ 
Service Bureau, Metropolitan Life, were 
members of a group who discussed pro 
and con how to sell sound office manage- 
ment to company executives. 

Others present from insurance com- 
panv home offices at the meeting includ- 
ed Dorothy Goldsmith, Guardian; S. E. 
Mooers, Acacia Mutual; Oscar S. Read, 
Berkshire: George Drieu, Connecticut 
General; B. L. Worthington, H. H. Wil- 
liams, H. J. Volk and L, R. Menagh 
Prudential; Charles Hommeyer, Union 
Central; John P. Mumpfer, Penn Mu- 
tual; Harold D. Prentice and P. L. Dick- 
inson, Aetna Life, and others. 





OCTOBER TWENTY-EIGHT 
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LatuHrop E. Batpwin, General Agent 
OF THE 
New ENGLAND MUTUAL LIFE INSURANCE COMPANY 


TAKES PLEASURE. IN ANNOUNCING THAT 


WILLIAM F, PLUME, C.LU. 


HAS BECOME CONNECTED WITH THE AGENCY 
AT 
THEIR OFFICES IN THE WESTINGHOUSE BUILDING 
150 BROADWAY, NEW YORK CITY 


TELEPHONE 
RECTOR 2-0870 








Company Underwriters 
To Discuss Problems 


MEET HERE NOVEMBER 16, 17, 18 





Home Office Life Underwriters Ass’n 
to Review Topics on Aviation, Busi- 
ness Insurance, Others 





The case clinic and informal discus- 
sion of underwriting problems will fill 
a large part of the program of the 
Home Office Life Underwriters Associa- 
tion when it meets at the Hotel Roose- 
velt, New York, on November 16, 17 and 
18. The complete program of the Oc- 
cupation Committee which meets the 
first day was announced in last week’s 
The Eastern Underwriter. 

James A. Fulton, president, Home Life, 
will present a paper November 17 at the 
opening session on “The Relationship 
Between the Underwriting Executive 
and the Other Officers of the Company.” 
E. E. Reid, general manager, London 
Life of Canada, will discuss the paper. 
Following the presidential address of 
Malcolm Adam, assistant vice-president, 
Penn Mutual, the business session will 
be held. 

Cases to be used in the case clinic at 
the afternoon session, November 17, 
were prepared by J. G. Late, under- 
writer, Aetna Life. Mr. Adam will pre- 
side over this session, always a feature 
of the home office underwriters’ meet- 
ings. 

Program November 18 

Chairman of the morning session on 
November 18 is John M. Laird, vice- 


president and_ secretary, Connecticut 
General. A. J. McAndless, executive 
vice-president, Lincoln National Life, 


will present a paper on “Some Under- 
writing Problems Connected with the 
Underwriting of Alcoholic Habit Cases,” 
bringing back to the association’s pro- 
gram a topic which has had a prominent 
place there in recent year. H. 
Dallas, assistant vice-president, Aetna 
Life, will give the prepared discussion. 

“Overweights Without Other Impair- 
ments—Overweights With Other Impair- 
ments” is the topic of a paper by Pearce 
Shepherd, assistant actuary, Prudential. 
It will be discussed by Leigh Cruess, 
underwriting vice-president, Home Life. 

In the afternoon session Austin D. 
Reiley, supervisor of risks, Mutual Life 
of New York, will preside over the in- 
formal discussion of several current 
problems in underwriting which involve 
aviation hazards, business insurance, 
medical selection, extra premium charges 
for occupation and residence, and oth- 
ers. The program carries a series of 
set questions which will be used to 
direct the discussion, One of them asks 
what companies are doing to educate 
the field force in underwriting principles 
and in the proper presentation of bor- 
derline risks, 





OREGON MUTUAL MEETING 


With a closing address, “Price Tags 
of Leadership,” W. C. Schuppel ad- 
journed the annual convention of the 
Leaders Club of the Oregon Mutual 
Life. One hundred and ten members 
from Pacific Coast states and Idaho 
registered for the session. The leaders 
banquet, one of the high lights of the 
convention was held with Mr. Schuppel 
presiding as toastmaster. A showing 
was given of the film “Making a Sales 
Presentation Stay Presented.” Speakers 
at the banquet were Hugh H. Earle, 
state Insurance Commissioner and Dr. 
Elam J. Anderson of Linfield College. 
The convention will be held next year 
in Victoria, B. C. 





GIVES OKLAHOMA RULING 


Upon. request of Insurance Commis- 
sioner. Jess G. Read the attorney gen- 
eral of Oklahoma rendered an’ opihion 
ruling that a domestic life insurance 
company can not be incorporated and 
licensed to. do business in Oklahoma 
when a portion of its authorized capital 
stock is preferred stock. 
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NEW PERSPECTIVE NEEDED 

There is food for thought in the ad- 
dress by Herbert P. Stellwagen, vice- 
president, Indemnity Insurance Co. of 
North America, on the “Past, Present 
and Future of Automobile Liability In- 
surance,” heard by a large convention 
gathering of agents in Nashville. His 
chief point, forcefully given, was that a 
mistake is being made if underwriters 
view with complacency past accomplish- 
ments in this branch of the business; 
that the time is now ripe for an exami- 
nation of certain aspects of the business 
as it exists today so as “to re-establish 
our perspective by a review of the past, 
and to outline the position which should 
govern our business attitude in the fu- 
ture.” 

The speaker pictured the competition 
today for business as being never more 
bitter nor less intelligent. He noted that 
mutual companies each year are writing 
an increasingly larger percentage of the 
total volume of the automobil: business 
in the country and the stock companies 
are writing an increasingly smaller per- 
centage. The automobile accident toll 
is a further source of worry, in addition 
to which legislatures continue to debate 
compulsory auto insurance and to urge 
rate regulation. Confronted by these 
perplexing issues the business and those 
engaged in it have become confused, Mr, 
Stellwagen felt, and he thought that mis- 
apprehension was spreading to the gen- 
eral public. 

As a constructive aid in clearing up 
this confusion, which seems to center 
around four principal topics—rates, rat- 
ing methods, legislation and competition 
—Mr. Stellwagen offered a number of 
suggestions based on current trends. He 
saw some justification in concluding that 
“it is not reasonable to anticipate a gen- 
eral reduction in rate levels, if the busi- 
ness in future is to be written on the 
same basis as it was in the past, in so far 
as form of coverage, acquisition cost, 
taxes and other elements of expense are 
concerned.” 

But the second conclusion which he 
seemed obliged to adopt is that the mu- 
tual companies are enabled to pay a div- 
idend on a scale of rates which will per- 
mit the stock companies only an even 
break on their underwriting. In other 
words, explained Mr. Stellwagen, if the 
mutual companies made a profit of 20% 
on a rate level which yielded the stock 
companies a loss of 1%, they should be 
enabled to pay their dividends with a 


more comfortable margin on a level of 
rates which will yield the stock com- 
panies that margin of underwriting profit 
to which they are entitled. 

Granting that the entire level of rates 
may not be reduced to any appreciable 
extent, Mr. Stellwagen wondered if it 
would not be possible to adopt an up-to- 
date system of classification rating more 
closely fitted to the hazards of individual 
risks and classes of risks, His conclu- 
sions along this line were as follows: 

1. That a system of classification, 
applied with a certain measure of suc- 
cess by one company, breaks down when 
applied by all companies—a fact which 
constitutes a dubious tribute to the re- 
sourcefulness of brokers, agents and 
company officials working in harmony. 

2. That departures from the orthodox 
classification system are becoming in- 
creasingly numerous, and that most, if 
not all of them, tend to increase the 
emphasis on the driver and decrease the 
emphasis on the car. 





FIREWORKS PASSING OUT 

One of the negative features of the 
national political campaign is the almost 
complete elimination of fireworks when 
the candidates come to town. There are 
brass bands, sometimes torchlight pro- 
cessions and other hullabaloo greeting 
the presence of Roosevelt and Landon, 
but few Roman candles or pinwheels or 
similar sky illumination effects. This is 
in marked contrast with the campaigns 
of some decades ago, in particular that 
of James G. Blaine. 

Fireworks began to fade from the na- 
tional scene when these pyrotechnic dis- 
plays brought tragedy in their wake, one 
of the worst being an explosion in New 
York City at a William Randolph Hearst 
political affair which resulted in the 
death of a number of persons. The 
Fourth of July death roll, as printed 
year after year by the Chicago Tribune 
on July 5, proved that fireworks casual- 
ties brought sorrow to many cities. The 
municipalities then started to ban their 
public sale. 

The National Fire Protection Associa- 
tion has long advocated the complete 
prohibition of the public sale and use of 
fireworks of any kind on the ground 
that complete prohibition supported by 
public opinion is the only way to keep 
fireworks out of the hands of children 
and irresponsible persons. Experience 
shows that fires can be started just as 
readily by fireworks two inches long as 
by one of the large size, and that chil- 
dren are burned to death when their 




















SIR F. W. PASCOE-RUTTER 


Sir Frederick W. Pascoe-Rutter, gov- 
ernor of the London & Lancashire, will 
arrive in New York on the Queen Mary 
November 2. Arthur S. Rogers, general 
manager of the London & Lancashire, 
is now in this country. Sir F. W. Pas- 
coe-Rutter is one of the most distin- 
guished of living insurance men and has 
served the insurance business for more 
than sixty-three years. Very much of 
a world traveler, he has frequently vis- 
ited this side. As a boy and young man 
he won many scholarships, especially at 
the university in Liverpool. Probably no 
insurance man living has done more to 
encourage young men to study or has 
had more faith in them, For years the 
chief prize of the Fellowship examina- 
tion of the Chartered Insurance Insti- 
tute has been the Rutter gold medal. 
There is always spirited competition to 
win it. Arthur S. Rogers joined the 
London & Lancashire as a youth in the 
same month that Sir Frederick became 
general manager. That was in 1899. By 
1912 he had become head man in the 
foreign department and got the title of 
foreign superintendent in 1919. In 1921 
he became secretary of the company and 
in 1927 assistant manager. In 1930 he 
was made deputy general manager and 
he became general manager upon the 
retirement of Charles Hendry last May. 
He also has made frequent trips to this 
country, 


* * * 


E. E. Cammack, vice-president and 
chief actuary of the Aetna Life, has 
arrived in London. He sailed on the 
Queen Mary. While there he is visit- 
ing his brother-in-law and sister, Major 
and Mrs. Douglas Leonard of Nairobi, 
East Africa. 





clothing is ignited by so-called harmless 
sparklers. 

At the present time twenty-three 
states have passed laws controlling fire- 
works to varying degree. Two states, 
Michigan and Kentucky, have conformed 
to requirements recommended by the 
N. F. P. A. and prohibit sale and use 
of all fireworks, except for properly su- 
pervised public displays. 

A decade ago there were few munici- 
palities which had adequate ordinances 
to control fireworks, for the most part 
large cities. Now there are 553 cities 
and towns in thirty-five states which 
have some sort of ordinance of a regu- 
latory nature. 





F. ROBERTSON JONES 


F. Robertson Jones, Association of 
Casualty & Surety Executives secretary, 
whose long and faithful service to the 
organization was given public recognition 
last week, and Mrs. Jones leave tomor- 
row noon on the White Star liner 
Georgic for a trip around the world, 
They will spend the next four months 
visiting the interesting centers of the 
world. Their itinerary includes London, 
Paris, Marseilles, from which point they 
board a Pacific & Oriental boat for 
Bombay, India, via the Suez Canal and 
Red Sea; then on to China, Japan, Hon- 
olulu, Vancouver and from there home. 


x * * 


Louis I. Dublin, third vice-president 
and _ statistician, Metropolitan Life, is 
president of the Population Association 
of America, which is holding its fifth 
annual meeting at Princeton University 
today and tomorrow. 

oa 


F. M. Crawley, one of the leading local 
agents of Montclair, N. J., and his sis- 
ter, Miss M. A. Crawley, have returned 
from a two months’ trip to Great Brit- 
ain and France. 

e+ «@ 


Guy W. Cox, president of the John 
Hancock Mutual Life, last week held a 
conference with 400 members of the 
company’s sales force at St, Louis. 

* * * 


Percy Chubb of Chubb & Son has re- 
turned from the Pacific Coast. 


* * * 


James A. Farley, manager of the Dem- 
ocratic national campaign, has an article 
in the current issue of “The Insurance 
Index” in which he tells why he thinks 
insurance men should support Franklin 
D. Roosevelt. 

* * 

Walter W. Head, president of the 
General American Life, St. Louis, Sat- 
urday had luncheon in Oyster Bay, Long 
Island, with Mrs. Theodore Roosevelt, 
widow of the former President. The 
occasion was the dav when 4,000 Boy 
Scouts visited the grave of Col. Theo- 
dore Roosevelt at Oyster Bay. 

ee: oe 

Simon Heyman, Newark insurance 
man, and Mrs. Heyman last week cele- 
brated their sixtieth wedding anniversary 
with a dinner in their home for their 
six children, nine grandchildren and four 
great-grandchildren. Born in Budapest, 
Hungary, eighty-two years ago Mr. Hey- 
man came to this country at the age ° 
16. For many years Mr. Heyman was 
head of a department store before going 
into insurance. 
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Hartford A. & I. Vice-President 
Wins Principal Poetry Prize 
Wallace Stevens, vice-president of the 


Hartford Accident & Indemnity, has 
been awarded The Nation’s poetry prize 
for 1936 for the best poem submitted 
by an American. His poem, “The Men 
That Are Falling,” chosen by the edi- 
tors of The Nation from nearly 2,000 
poems entered in the contest, appears 
in the Autumn Book Number of The 
Nation. F 

Previous winners of the award, which 
was first made in 1921 and is now re- 
sumed after a lapse of nine years, in- 
clude Stephen Vincent Benet, James 
Rorty, Thomas Hornsby Ferril and 
Babette Deutsch. 

Born in Reading, Pa., Mr. Stevens 
was graduated from Harvard in 1901. 
After a career in journalism and law, 
in 1916 he joined the staff of his present 
company, where since that time he has 
supervised the general legal work. He 
was elected vice-president in 1934. 

Mr. Stevens’ career as a poet has been 
notable for the frugality of his output 
and for a scrupulous regard for craft 
equaled by few of our present-day poets. 
His first volume, “Harmonium,” was 
published in 1923. More recently, his 
“Ideas of Order” was published in a 
limited edition by the Alcestis Press and 
is being reissued this week by Alfred A. 
Knopf. His new volume, “Owl’s Clover,” 
will be published by the Alcestis Press 
on November 1. 

The editors of The Nation state that 
an overwhelming majority of poems sub- 
mitted in the contest were concerned 
with contemporary social disorders at 
home and abroad and ranged a gamut of 
poetic forms from the quatrain to book- 
sized epic and narrative poetry. Many 
of America’s leading poets participated 
in the competition. 

x * * 
A Liverpool Visitor 

F. J. Williams, general manager Royal- 
Liverpool Groups, was in New York City 
this week en route to Australia. He 
has traveled extensively; lived some 
years in South America; has one of the 
deepest insights ‘into underwriting and 
economic conditions of any of the inter- 
national insurance leaders. 

Mr. Williams went into the insurance 
business after leaving school in Liver- 
pool, his first work being in the local 
office of the Royal in his home city, a 
great shipping and industrial center. 
After a short time he was transferred to 
the foreign department. 

In 190 Mr. Williams went to the 
uenos Aires office of the Royal, where 
€ remained until 1914 when he was 
Placed in charge of the Royal’s business 
i Brazil, Two years later he returned 
to Buenos Aires as manager there. 

In 1920 Mr. Williams came back to 
England to become general foreign in- 
Spector. For about three years he did 
extensive traveling in many parts of the 
world, 


He was elected assistant secretary of 














\ 





the Royal in 1923; became sub-manager 
in 1927. A couple of years later he and 
J. Dyer Simpson were made assistant 
general managers of the Royal-Liverpool 
Groups and later became general man- 
agers. 

Mr. Williams is a former president of 
the Liverpool Insurance Institute, 
modest, extremely likeable personality, 
he has built many lasting friendships in 
numerous parts of the globe. His re- 
creations are golf and fishing. 

* *k * 


Women Insurance Executives and 
Secretaries Have Organization 

Fire insurance is proving a fine career 
for a growing number of women in the 
insurance district. The position of wom- 
en in the business compared with some 
years ago has been decidedly improved. 
There are quite a number of women fire 
insurance executives now. It is only 
natural, therefore, that about two years 
ago this group, together with some sec- 
retaries of important people in the busi- 
ness, should decide to have an organiza- 
tion of their own as they have much in 
common to discuss where exchange of 
views is of benefit to all concerned, in- 
cluding their companies. Monthly meet- 
ings were held and on November 2 there 
will be a dinner at the Fifth Avenue 
Hotel, New York City, which will be ad- 
dressed by Miss Helen M. Wilde, super- 
visor of work with women and girls, de- 
partment of institutions and agencies, 
State of New Jersey. 

Name of the organization is Insurance 
Women of New York, President is 
Helen M. Garvin, supervisor, loss de- 
partment, North British & Mercantile. 
After being vraduated from New York 
schools she took extra courses at Colum- 
bia University and the law course in 
Columbia University. Vice-president is 
Maude E. Inch, who for some years has 
been assistant secretary of the Insurance 
Society of New York—and a most effi- 
cient and courteous officer—and whose 
acquaintance with the New York City 
insurance fraternity numbers into the 
thousands. Secretary is Catharine T. 
Wilson of the Insurance Executives As- 
sociation. Treasurer is Evelyn Decker 
of the Continental Insurance Co. 

Among some of the prominent execu- 
tives whose secretaries are members of 
the association are Paul L, Haid (Cath- 
arine T. Wilson); W. E. Mallalieu, gen- 
eral manager National Board of Fire 
Underwriters (Julia L. Russell); Ernest 
Sturm, chairman America Fore (Agnes 
Mahon); Harold Warner, U. S. mana- 
ger Royal-Liverpool Group (Leone E. 
Martin); Robert P. Barbour, U. S. man- 
ager Northern Assurance (Viola C. 
Whally) ; George W. Lilly, general man- 
ager Fire Companies Adjustment Bu- 
reau (Elizabeth W. Meyer); A. R. Phil- 
ips, vice-president Great American 
(Norma S. Palmer); Daniel Gordon, ex- 
ecutive vice-president New York Board 
of Fire Underwriters (Ellen C. Cole- 
man); D, R. Ackerman, secretary Great 
American (Elsie Oesterrich). 

Among executives and some others 











WALLACE STEVENS 


who belong to Insurance Women of New 


York are Louise Cheney, supervisor, 
transcription department, Home; Do- 
lores Cunningham, head of women’s 
service division, Fireman’s Fund Indem- 
nity; Evelyn E. Decker, supervisor, 
transcription department, Continental; 
Agnes Lougheed, director, personnel de- 
partment, U. S. Fidelity & Guaranty, 75 
William Street; Mary Regan, assistant 
secretary Eastern Underwriters Associa- 
tion; Fannie L. Gardiner, executive as- 
sistant Insurance Institute of America; 
Florence McCaskie, National Board of 


Fire Underwriters; Elsie A. Pupke, 
cashier Fireman’s Fund Indemnity; 
Daisy D. Rankin, National Board of 
Fire Underwriters; Lydie A. Lenzen, 


Northern Assurance; Josephine Windle, 
J. J. Windle & Co., Inc., adjusters, and 
Helen F. Williams, treasurer of John 
W. Thomas & Co. 

x * * 


Joins America Fore 


Arthur F. Kroeger has joined the pro- 
duction division of the America Fore. 
He is a graduate of Brown University 
and of Harvard School of Business Ad- 
ministration. This is the third graduate 
of the Harvard school who is now with 
the America Fore, Gilbert McKay and 
Isaac H. Houston being in the invest- 
ment division. 

a 


Albert Ullmann 


Albert Ullmann of New York, who 
has been appointed marine agent of the 
Atlas, has been in the marine insurance 
district of New York from boyhood and 
for some years has been regarded as 
one of the most capable of the marine 
underwriters. He is also a colorful fig- 
ure in that field. For fifteen years he 
has been marine underwriter for the 
North British & Mercantile, Pennsyl- 
vania, Commonwealth and Mercantile, 
and he is also marine agent for the 
\merican Equitable, National Union, 
Northwestern National, New Zealand 
and Fidelity & Guaranty as well as the 
Atlas, his latest appointment. 

Leaving the public schools when very 
young he got his first job in a notion 
house located in Prince Street, New 
York. The concern moved to Chicago. 
He was asked by a credit man if he 
could sell some dressmaking trimmings 
and linings which were left behind; suc- 
ceeded in doing so, thereby earning a 
commission of $35. He couldn’t collect 
the commission. The credit man had a 
relative at Jones & Whitlock in the in- 
surance district and got him a job there 
at $3 a week. Jones & Whitlock rep- 
resented the Union Marine of Liverpool 
and later the Columbia Insurance Co. of 
Jersey City. 

Ullmann wanted to learn all about the 


Visitor From Liverpool | 








F. J. WILLIAMS 


insurance business, but didn’t seem to 
see any educational facility handy ex- 
cept a law library of about twenty vol- 
umes which Jones & Whitlock had. He 
asked if he could borrow any of these 
law books and was told he could take 
none of them out of the office, but it was 
all right to read them at his desk when 
he had the time. As he was busy all 
day he decided to borrow the books 
without permission, and one by one he 
read them, sometimes reading as late as 
3 o’clock in the morning. This had an 
interesting reaction, as sometimes when 
losses were discussed he would volun- 
teer the information that the court made 
such-and-such a decision in such-and- 
such a case. No one could understand 
where he had gotten his information, al- 
though upon investigation it turned out 
his citations were correct. 

After he had been with Jones & Whit- 
lock twelve years the agency was trans- 
ferred to F. Hermann & Co., where it 
remained until June 1, 1917. The Her- 
mann outfit went out of business at the 
start of American participation in the 
World War because of Franz Hermann’s 
nationality. He was a remarkably able 
marine insurance man, but he was a Ger- 
man. 

The training that Mr. Ullmann re- 
ceived at Jones & Whitlock and with F. 
Hermann & Co. was unusually valuable. 
He became a vice-president of S. D. 
McComb & Co., serving in that capacity 
in 1917 and 1918. He then went with 
the Columbia Underwriting Agency, 
which withdrew from business not long 
atter the war stopped. 

In 1921 he became marine underwriter 
of the North British & Mercantile and 
its associated companies. The first com- 
pany for which he became marine agent 
was the New Zealand. 

During the War he saw marine insur- 
ance written in a decidedly spectacular 
fashion. Because of the tremendous de- 
mand for marine insurance coverage, to 
provide insurance coverage for the great 
ship-building programs, many companies 
entered the field. The business saw some 
of the weirdest underwriting that has 
ever been witnessed, but the losses 
proved that to write marine insurance 
profitably requires judgment, underwrit- 
ing ability as well as a knowledge of law, 
shipping and commerce. Mr. Ullmann 
kept his feet on the ground and has al- 
ways had good records for his com- 
panies. 

At the present time he is president of 
the New York Board of Marine Under- 
writers and is a director of the American 
Institute of Marine Underwriters. He 
is also on the board of directors of the 
American Marine Syndicate for the In- 
surance of Builders’ Risks. He has also 
acted as an arbitrator in marine insur- 

(Continued on Page 36) 
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INSURANCE 





Explains New Truck 
Cargo Form of LC.C. 


EFFECTIVE ON NOVEMBER 15 





Fireman’s Fund Gives Producers Infor- 
mation With Respect to This New 
Endorsement 





An explanation of the Interstate Com- 
merce Commission truck cargo form has 
been sent by the Fireman’s Fund to its 
agents in different parts of the coun- 
try as the company is prepared to write 
these endorsements. All interstate mo- 
tor carriers after November 14 must 
have insurance of $1,000 covering their 
liability for cargo on each vehicle and a 


000 casualty limit. A certificate of 
wis insurance must be filed by the 
insurance company with the I. C. C. 
In the explanation sent to agents and 
brokers in the New York metropolitan 
territory the Fireman’s Fund says: 

“The I. C. C. endorsement is very 
broad, extending the basic policy up to 
the $1,000 and $2,000 limits to make 
the insurance company responsible to 
shippers or consignees for all liability 
the truckmen may have to them under 
their bills of lading. This amounts to 
‘all risks’ with the exception of losses 
caused by ‘Acts of God’ (such as flood, 
cyclone, tornado and earthquake), lia- 
bility for which is excluded by the bill 
of lading. 

Points to Be Remembered 


“Three important points should be 
borne in mind: 

“1. *The fact that truckmen now come 
under I. C. C. regulation imposes no 
greater liability on them to shippers or 
consignees than they always have ha 
as common carriers; the purpose of the 
mandatory endorsement is to guarantee 
that insurance is available under which 
shippers or consignees can make direct 
claim in event truckmen do not pay 
losses. ; 

“2, The insurance company has no 
liability under the endorsement to the 
truckmen themselves; the basic policy 
is the contract of insurance between 
the truckman and the company; 


“3. The indemnity agreement set forth in 
the last sentence of the third paragraph of the 
 « form provides that if the company 
is compelled to make payment to shippers or 
consignees under the endorsement, the truck- 
man-assured is obligated to repay to the com- 
any the full amount of any loss not covered 
o the basic policy to which it is attached. 
This agreement is worth nothing, however, 
unless the assured is financially able to make 
good under it. Z 

“Our basic policy covers practically all losses 
the causes of which are beyond the truck- 
man’s control; it is limited to named major 
perils but, with theft, gives ample protection. 
If truckmen agree that our basic policy, plus 
theft (we want a deductible clause of at least 
$25 on theft), is satisfactory insurance, we can 
write their policies with the I. C. C. endorse- 
ment at reasonable rates. The truckmen would 
continue to pay shortage, breakage, rough han- 
dling, water damage and similar claims them- 
selves and would not look to us for reimburse- 
ment on them at all, The rate for basic cover 
equaling I. C. C. form would be more than 
double the normal rate. : 

“While the I. C. C. insurance requirement 
is only $1,000 per truck, this does not mean 
that truckmen are not liable for the fill 
amount of any loss. They should carry suffi- 
cient insurance to protect fully cargoes in their 
custody as they cannot continue to operate 
if, in event of serious loss, they are unable 
to make good to shippers and consignees.” 





EDWARD R. HASTINGS, JR., DIES 


Edward R, Hastings, Jr., secretary of 
the Boston insurance brokerage firm of 
Rogers & Howes, died last week in 
Cohasset, Mass., after a long illness. He 
was 44 years old and was graduated from 
Harvard in 1914. He was a member of 
the Insurance Society of Massachusetts, 
the Harvard Club of Boston, the Union 
Boat Club and the Cohasset Golf Club. 
Surviving him are his widow and three 
children. 


FURRIERS’ POLICY REVISED 


I. M. U. A. Broadens Coverage; Also 
Amends Custody Rider and Rules 
on Wedding Presents Cover 





Approval of revised forms of the fur- 
riers’ customers basic policy and custody 
rider and of revised rules for writing 
this insurance has been given by the 
executive committee of the Inland Ma- 
rine Underwriters Association. The 
changes become effective January 1, 
1937. Amendments to rules on the wed- 
ding presents floaters have also been 
made, effective November 1. Open fur- 
riers’ customers’ policies, atatching prior 
to January 1 next, must be rewritten 
subject to the new forms and rules not 
later than the first anniversary date sub- 
sequent to January 1. 

Under the revised forms both the fur- 
riers’ customers’ basic policy and the 
furriers’ customers’ custody rider are 
broader. The custody rider now includes 
the assured’s legal liability for furs or 
garments trimmed with fur, which be- 
long to customers and which he has ac- 
cepted for storage, alteration, repairing, 
cleaning or remodeling “for which the 
assured agrees to effect insurance on 
the property.” Stock belonging to the 
assured is excluded from the custody 
rider coverage. There is no change in 
the rating formula or method. The 
annual deposit premium is $50. Under 
the new rules it is optional for mem- 
bers to endorse policies covering in Wis- 
consin, 

The amendment to the wedding pres- 
ents floater rules was made for the 
reason that present rules do not permit 
deletion of the breakage exclusion from 
the form required to be used in cover- 
ing such risks and because requests have 
been received to extend the form to 
include the risk of breakage. After No- 
vember 1 it will be optional for mem- 
bers of the I. M. U. A. to include the 
risk of breakage on china, glass, marble, 
earthenware, furniture and other articles 
of a fragile nature subject to additional 
premiums of 1% on policies subject to 
100% coinsurance and 11%4% on policies 
subject to. 50% coinsurance. 





N. J. FIELD CLUB MEETS 

The New Jersey Field Club held its 
first meeting of the Fall season at the 
Robert Treat Hotel in Newark Monday 
evening. About fifty fieldmen and guests 
were present. Interesting motion pic- 
tures were shown through the courtesy 
of the Standard Oil Co, : 





FIELDMEN’S MEETINGS 


_Fieldmen of the  Royal-Liverpool 
Groups are holding two production meet- 
ings this week in Pennsylvania. On 
Monday and Tuesday there was a meet- 
ing at the Hotel Hershey, Hershey, and 
yesterday and today western Pennsyl- 
vania fieldmen are meeting at the Hotel 
William Penn in Pittsburgh. 








Mr. Agent: 








How many of your clients know the name of the 
Company whose policies they hold— 


until they have a claim? 


How many of your claimants request that their 
insurance be continued with the same company— 


after they have had a claim? 
How much new business has come to you— 
because of a satisfied claimant? 
How much business have you lost— 


because of a dissatisfied claimant? 








Are the POLICIES behind the POLICY Important to You? 








NEWARK SOCIETY TO MEET 


Members of the veteran Fire Insur- 
ance Society of Newark, which handles 
underwriters’ electrical inspections in 
Essex and Hudson Counties, N. J., will 
meet on Thursday, November 19, in the 
American Insurance Co, Building, New- 
ark, to vote on certain changes in the 
constitution and by-laws. It is likely 
that a proposal will be made to change 
the name to fit more suitably the pres- 
ent duties of the organization, ; 
Bailey, chairman of the American, is 
president and Leon A. Watson, expert, 
Schedule Rating Office, is manager. 
Years ago the society had responsibili- 
ties of a more varied nature than today. 





WALTER E. BASCOM DIES 


Walter E. Bascom, manager of the 
V. F. Bascom Insurance Agency at 
Whitehall, N. Y., died last Friday after 
a short illness. He was 58 years old. 
He was graduated from the Albany Busi- 
ness College and for some time was em- 
ployed by the Delaware & Hudson Rail- 
road before entering the insurance agen- 
cy which was founded by his father. 
Surviving are his widow, a son, a sister 
and a brother. 


Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


J. A. Kexsey, President 


G. Z. Day, Vice-President 


C. L. Henry, Secretary 


Statement June 30, 1936 


CAPITAL . . ° 
PREMIUM RESERVE 
OTHER LIABILITIES 
NET SURPLUS . . 
TOTAL ASSETS 


New York Insurance Department Valuation Basis. 
in the above are d ited in i 





$1,500,000.00 
1,464,323.87 
207,978.28 
3,243,235.02 
6,415,537.17 


Securities carried at $60,508.94 
States as required by law. 





JACKSON V. PARKER DIES 





Was General Manager of Western Actu- 
arial Bureau for Years; National 
Expert on Rating 


Jackson V. Parker, founder and ex- 
ecutive head of the Western Actuarial 
Bureau for many years, died Monday 
night at his home in Evanston, IIL, after 
an illness of more than a year during 


which period he was unable to carry on 
his duties. He was 63 years old. Fun- 
eral services were held Wednesday 
afternoon with interment in Newport, 
Minn. Nationally known in fire insur- 
ance work Mr. Parker founded the bu- 
reau in 1909. Through that organiza 
tion he was credited with coordinating 
fire insurance rate-making in thirteen 
Middle Western States. He assisted A. 
F. Dean in formulating the Dean Sched- 
ule for rate-making, which was the basis 
of the present analytical system of fire 
rating now in use in Western territory 
and in some Eastern states. Mr. Parker 
is survived by his widow, and _ three 
sons: Jackson V., Jr., who is with the 
Travelers at Hartford; Robert B., who 
is with the Missouri Inspection Bureat, 
and Charles Shephard, who recently 
completed his law studies. 





HEAR WARREN E. DAY 

Warren E. Day, president, Syracuse 
Underwriters Exchange, Inc., and direc- 
tor of New York State Association_of 
Agents, addressed the Associated In- 
surors of Ontario, Seneca, Wayne and 
Yates counties at their meeting on Uc- 
tober 22 at Canandaigua, N. Y. His 
subject was how to meet the compet! 
tion of general writing mutuals. 





INSURANCE DIRECTOR DIES 


John A. Garver, for the last half cetl- 
tury one of the leading corporation law 
yers of New York City and a director 
of several insurance companies in the 
Great American group, died last w 
at Oyster Bay, L. I., at the age of 
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Massachusetts 
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Annual 


Convention 





C, Conrad Parker, Worcester, New 


President of Massachusetts Ass’n 


Over 300 Attend Annual Convention of Agents’ Body; Take 
Steps to Employ Paid Secretary; DeCelles, Downs, 
Greeno, Hannah and Doremus Speak 


By Frank L. Armstrong 


The Massachusetts Association of In- 
surance Agents held a lively meeting in 
springfield last week, adopting strong 
resolutions On compulsory insurance and 
showing a militant spirit in their discus- 
sions. Direct writing mutual competition 
appeared as a pressing menace, accord- 
ing to the views expressed by the agents 
in discussion, and plans were made to 
employ a salaried tull-time secretary to 
launch a drive to combat the direct 
writers. 

Carroll K. Steele of Gloucester ended 
his third term as president. C, Conrad 
Parker of Worcester was elected to suc- 
ceed him. Other officers are Charles C. 
Hewitt of Boston, vice-president; Fred 
A. Norton of Salem, secretary-treasurer ; 
and Edwin J. Cole of Fall River, past 
president ot the National Association, 
national councillor. 

Regional Vice-Presidents 

Regional vice-presidents are George L. 
Briggs, Amesbury; Henry F. Fessenden, 
Lowell; Lawrence U, Fuller, Lynn; Rob- 
ert B. Greenwood, Winchendon; Frank 
k. Knox, Holyoke; John D. Lynch, 
Pittsfield; F. Kk. A. McGlynn, Worces- 
ter; Roscoe K. Noble, Northampton; 
Harvey RK. Preston, Sprinfield; Warren 
S$, Shaw, Brockton; Fred R. Smith, Hav- 
erhill; George C. H. Smith, Fall River; 
Frank G. Thacher, Hyannis; Carroll K. 
Steele, Gloucester; Paul J. Woodcome, 
Fitchburg. 

Over $00 attended the get-together 
dinner Thursday night in the Hotel Kim- 
ball and the attendance increased during 
the all-day session on Friday. 

Insurance Commissioner Francis J. 
DeCelles of Massachusetts and Charles 
C, Hannah, Eastern department manager 
of the Fireman’s Fund, were the prin- 
cipal speakers at the dinner. 

DeCelles on “Forgotten Men in 
Insurance” 

Commissioner DeCelles said in part: 
“A year and a half ago, when I as- 
sumed the duties of Insurance Commis- 
sioner, I found that the agent and the 
broker were the forgotten men of this 
industry. In that year and a half I have 
attempted to bring the companies and 
the public to an understanding of the 
place of the agent in the law. 

“Charged with the duty, not only of 
administering to the letter of the law 
but also the spirit and intent of the 
legislature, I find a clear recognition of 
the American agency system in the stat- 
utes enacted by the general court. 

“Yet in the past few weeks I have 
heard rumblings of the storm that is to 
come. They tell me that before the end 
of December that nearly 50% of the 
business of certain agencies will be re- 
fused and that the entire business, good 
or bad, of certain other agencies will be 
teyected by the stock companies.” The 
Commissioner was referring to compul- 
sory automobile business. 

_ ‘In a measure of self-justification and 
in attempting to adjust their consciences 
to this unfair act, certain company of- 
fcials have attempted to ‘pass the buck’ 
to the Insurance Department, and to 
blame the recent reduction in compulsory 
automobile rates for a wholesale reduc- 
tion of agency forces—an act that was 
cmtemplated for years before I assumed 
ce, 

“If the American Agency System is to 

Preserved in Massachusetts, certain 
company officials must stop justifying 
their actions by blaming the Insurance 
¢partment; they must, in turn, make 


an honest attempt to see the agents’ 
problems through the agents’ eyes.” 

While expressing “regret” that the 
pendency of the suit brought by the 
stock companies to nullify his 1937 com- 
pulsory rate schedule made it impossible 
for him to discuss the merits of the 
rate controversy, the Commissioner as- 
serted that under the compulsory insur- 
ance plan the Commissioner’s rate-mak- 
ing function is essential. 

Warning that a state fund may result 
from companies’ refusal to write com- 
pulsory risks, he said, “it is to be hoped 
that in your deliberations you will be 
able to convince company officials as to 
the folly of their present attitude. If, as 
company officials have indicated, there 
will be a wholesale refusal to write 
agency business, I fear there will be but 
one inevitable reaction — the establish- 
ment of a competitive state fund.” 

Hannah on Agency System 

Mr. Hannah discussed ‘‘Responsibil- 
ities, Problems and Prospects.” He de- 
clared that the agency system will con- 
tinue to be a strong factor in the insur- 
ance business “because direct company 
solicitation and handling can never take 
its place nor establish the intimate rela- 
tionships with insurance buyers as a 
whole that are now provided by the 
many thousand agents located in every 
city and hamlet of the land.” 

After mentioning current agency-com- 
pany problems, Mr, Hannah turned to 
mutual competition as “the most pressing 
and particular problem which faces us, 
and in common with us, all lines of busi- 
ness activity,’ through the growing 
movement toward “cooperativism.” 

“Regardless of your attitude toward 
mutual insurance as a whole,” said Mr. 
Hannah, “or some forms of it, it is in- 
cumbent, if you believe in the present 
system which provides to all the right to 
earn and enjoy profits, that you examine 
carefully into the question and determine 
for yourself whether you can consistent- 
ly fight the principle while adopting the 
practice.” 

Follett L. Greeno, Rochester, N. Y., and 
John W. Downs, counsel of the Insur- 
ance Federation of Massachusetts, were 
the Friday morning speakers. 

Warns of Monopolistic State Fund 

Mr. Downs warned the agents that 
the Massachuseits Federation of Labor 
is about to launch the most intensive 
drive in twenty-five years for the adop- 
tion of a monopolistic state fund for 
workmen’s compensation in this state. 
The measure will be unfair to insurance 
and industry alike, he declared. 

Mr. Greeno declared that the “trend 
toward compulsory insurance will not 
down.” “It is persistent and powerful,” 
he said. “We have opposed it for years; 
we shave checked it in some states. by 
the passage of financial responsibility 
laws. We have lobbied against it; we 
organized public resistance toward it; we 
have tried to educate the public against 
it in every conceivable manner, and are 
still doing so. Why does this trend 
persist ? 

“We also know that compulsory auto- 
mobile diability insurance will not satis- 
factorily solve the problem of the in- 
jured automobile accident victim because 
his right to recover is predicated upon 
the laws of negligence. 

“Will the trend continue until public 
opinion demands and obtains compulsory 
compensation without regard to negli- 
gence in the case of automobile acci- 


dents?” the former head of the New 
York state agents association asked. 

Greeno on Force of Public Oponion 

“Of course there is no relation of 
master and servant here as in industry, 
but let us not be too sure that public 
opinion will not force the legislature to 
find some method of circumventing the 
intervening legal barriers, 

“Is it wise for us to continue our fight 
against compulsory automobile liability 
insurance? Not unless we are prepared 
to offer a satisfactory alternative. Only 
by seeking a positive remedy for the 
social injustice involved shall we be 
able to check this trend and turn it in 
the direction we desire it to go. 

“Compulsory insurance at best is only 
a partial remedy; we must find the real 
remedy if it is humanly possible to solve 
this difficult and perplexing problem.” 

After Mr. Greeno’s address, a lively 
discussion of compulsory insurance be- 
gan, which was cut short by the adoption 
of a resolution referring the subject to 
the association’s executive committee and 
recording the agents as “unalterably op- 
posed to further reductions in compul- 
sory commissions.” 

Later another resolution was adopted 


condemning the alleged practice of com- 
panies refusing to write extra-territorial 
and property damage coverages for car 
owners they had been forced to grant 
statutory coverage by the state appeal 
board. 


Doremus on Meeting Competition 


Secretary Fred W. Doremus of the 
American opened the afternoon session 
with an address on “Selling Regardless 
of Cost” in which he showed the in- 
herent weaknesses of the agents’ direct- 
writing competitors. 

“We believe the time has arrived for 
us to fight with every power at our 
command the tendency toward coopera- 
tive activity in our business,” he said. 
“It has been shown in the past that any 
business conducted on a non-profit mak- 
ing basis destroys incentive, and if every 
business in this country were transacted 
on the basis of a membership-owned 
profit-sharing arrangement, our econom- 
ic progress would be immeasurably cur- 
tailed. 

“Most fair-minded business men admit 
that they cannot consistently do business 
at a profit in a community and then 


(Continued on Page 24) 





Direct Writers Held to Be Major 
Problem of Agents and Brokers 


C. C. Hewitt, Boston Agent, Exhorts Producers to Take 
Organized Action to Protect Sellers of Insurance Service 
Against This Growing Danger 


A vigorous challenge to local agents 
and brokers to awaken now to the dan- 
gers facing them through the growing 
strength and number of direct writers, 
essentially non-stock, was presented by 
Charles C. Hewitt, formerly a fire insur- 
ance company executive in Hartford and 
now a member of the prominent Boston 


firm of Boit, Dalton, Church & Hamil- 
ton, when addressing the members of 
the Massachusetts Association of In- 


surance Agents at their annual meeting 
last Friday in Springfield. Mr. Hewitt 
was reporting for the committee of the 
association, consisting of President Car- 
roll K, Steele, Edwin J. Cole and him- 
self, named to decide whether it is es- 
sential that the association have a paid 
secretary. 

In passing on this question the com- 
mittee asked of itself whether there 
are unsolved problems justifying the ex- 
pense of a paid secretary. The conclu- 
sion reached was that the danger of 
further inroads on agents’ and brokers’ 
business from direct writers is so great 
that not only is there justification for 
a paid secretary, said Mr. Hewitt, for 
the Massachusetts Association, but there 
should be ultimately an organization 
growing from modest beginnings which 
would embrace producers of all types 
and spread beyond the state. Not only 
insurance men but all sellers of service 
should join this movement to block the 
advance of the direct seller, Mr. Hewitt 
emphasized. 


Competition Increasingly Aggressive 


If direct writing at cut rates—with 
the savings effected by elimination of 
producers’ commissions—is a field of 
clover, it will not be long monopolized 
by the few, Mr. Hewitt asserted, and 
this trend will aggravate the production 
branch office problem in stock company 
circles if stock insurers find themselves 
compelled to take defensive measures 
against non-stock direct sellers, he said. 
The direct writers are becoming increas- 
ingly aggressive today, he declared and 
are grabbing off many premium plums. 

When competition of direct writers 


first shows itself agency-minded insur- 
ance companies reduce rates and in- 
crease service to keep losses down and 
to make ends meet, but the agents’ 
commission stands in the way of elimi- 
nating the differential. Besides by in- 
ability to meet price cuts, direct writ- 
ers gain headway by securing business 
from assureds who see their friends and 
neighbors try this new experiment. What 
happens then to stock companies, Mr. 
Hewitt asked? Head office expense, 
however carefully pruned, continues to 
rise as premium volume falls off. Lower 
rates and less volume on lower rates 
make losses and expenses mount. 

“This economic condition ultimately 
forces the company to the conclusion 
that it must reduce the service man’s 
income,” continued Mr. Hewitt. “So 
that takes place, and the attrition con- 
tinues by the competition of the direct 
seller until companies one by one decide 
that they are going to sell direct. Fur- 
thermore, new capital, seeing some di- 
rect writers flourish with little or no 
investment, may follow suit and enter 
the field as direct writers, Then the 
happy days begin to be over for the 
direct seller and certainly for the ser- 
vice man. At best it is a short life (this 
present easy one) for the direct seller, 
who at present takes advantage of the 
public’s interest in lower prices and 
cleverly conceals from the public the 
fact that the package which it receives 
is short weight to the extent that the 
service given by the broker or the 
agent was of value. 

Menace to All Future Prosperity 

“In my opinion direct selling is a men- 
ace to future prosperity, because there 
are literally millions of people who are 
as much service men in their business 
as the insurance agent and broker. If 
these millions are eliminated by direct 
selling—which elimination of course will 
be gradual—new, serious unemployment 
problems will result. The public will 
have less comfort, but the change will 
come so gradually that it may not be 
conscious of it. Certainly the work of 
the millions mentioned must mean some- 
thing in comfort to the public or it 
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C. C. Hannah, Fireman’s Fund, Gives 
Views On Numerous Fire Problems 


Favors Uniform Commissions in Same Agencies; Supports 
Tendency Toward More Comprehensive Coverage to 
Increase Usefulness of Insurers and Agents 


The viewpoint of the company execu- 
tive on numerous fire insurance problems 
was given by Charles C. Hannah, man- 
ager of the Eastern department at Bos- 
ton of the Fireman’s Fund, when he 
addressed the annual meeting of the 
Massachusetts Association of Insurance 
Agents at Springfield, Mass., last Fri- 
day. He enumerated the responsibilities 
of fire companies and agents and then 
touched briefly on such subjects as mixed 
agencies, multiple agencies, non-policy 
writing agents, agency qualifications, 
commissions, legislation, taxes, wholesale 
insurance, mutual insurance and broader 
coverage. Lengthy extracts from his il- 
luminating address follow: 

The fire insurance business as conduct- 
ed today is a joint enterprise partici- 
pated in and operated by stock fire in- 
surance companies and local agents and 
dependent for its continued success and 
growth upon the combined contributions 
and efforts of both. 


Place of Branch Offices 


Companies and agents are necessary 
one to the other and to the business as 
a whole. It goes without saying that 
strong, well-managed stock fire insur- 
ance companies are essential to the car- 
rying on of the business and the agency 
system (so-called for want of a better 
expression), is indispensible in the 
bringing of proper forms of protection 
to the insuring public. The agency sys- 
tem will continue to be a potent factor 
in the business because direct company 
solicitation and handling can never take 
its place nor establish the intimate rela- 
tionships with insurance buyers as a 
whole that are now provided by the 
many thousand agents located in every 
town and city and hamlet of the land. 
There is a psychology which produces 
better results and more effective sales- 
manship through agents who, in present 
day practice, operate in the dual capacity 
of representatives of companies and pol- 
icyholders. Branch offices have their 
place under conditions requiring on-the- 
ground home office service, but they can- 
not successfully take over the functions 
of agency. 

The operation of so great a business 
as stock fire insurance with its many 
ramifications and the exercise of the re- 
sponsibilities of the two important fac- 
tors engaged therein, whose interests 
are separate though inter-related, nat- 
urally introduce many and diverse prob- 
lems which must be met by both in a 
spirit of amity and with an eye to the 
determination of the best course in the 
interest of the business as a whole. Some 
of these problems relate to the internal 
conduct of the business; others arise 
outside in the form of aggression, which 
must be resisted. 


Responsibilities of Companies 


The responsibilities of stock fire in- 
surance companies may be briefly ex- 
pressed as follows: 

The furnishing of sound indemnity to pol- 
icyholders—free from the uncertainties of profit- 
or-loss sharing—a completely transferred lia- 
bility. 

This requires financial strength con- 
sisting of ample capital, substantial sur- 
plus sufficient to meet not only normal 
losses but, as well, disasters remote or 
impending, and reserves adequate to in- 
sure the payment of incurred claims and 
the return of unearned premiums. It 
has been well said that stock fire insur- 
ance supports the credit structure of the 
nation for its protection extends to in- 
vested values in property and business 
of owner and lender against property 
damage and loss of profit. 

2. Companies must provide forms of coverage 





CHARLES C. 


HANNAH 


of every kind and nature within the scope of 
charter privileges and legal permissions, 

3. The development of contracts of indemnity 
in convenient and simple form readily obtain- 
able; policies and forms free from ambiguity and 
interpreted liberally in the interest of the as- 
sured in the adjustment of claims. 

4. A voluntarily assumed responsibility is that 

connected with Public Welfare, which is ex- 
pressed in the form of standards for construc- 
tion, protection, and elimination of hazards, 
effective alike in the preservation of property 
and safeguarding of lives. 
5. The making of fair and adequate rates 
and the maintenance of proper averages based 
on exhaustive loss research and records. With 
this is coupled the services of engineers whose 
recommendations bring about improvements re- 
sulting in reduced rates. 

6. he payment of fair but not excessive com- 
missions with due regard to services rendered. 

7. The stabilization of forms and regulation 
of methods to prevent improper practices inim- 
ical to safety and sound underwriting. 


Duties of Agents 

While the “responsibilities of agents’ 
differ in kind and perhaps in degree, 
they must be capably and honorably dis- 
charged. The local agent is the embodi- 
ment of the gompany in his community 
and he must always uphold and defend 
the honor and integrity of the companies 
he represents. Contracts of insurance 
must be prepared and issued designed to 
meet the particular or peculiar require- 
ments of the individual risk. Premiums 
must be collected and should be regarded 


CONTINGENT 


form at equitable rates. 
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Now is the time to insure your earned profits and be 
guaranteed against loss at the end of the year. 


We are prepared to place such risks under an approved 
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as a fiduciary trust pending their remit- 
tance to the company. 

Agents owe it to the business as a 
whole and to their clients, to develop a 
consciousness of need of insurance pro- 
tection, Unfair attacks on the business 
or individual companies, directly or by 
improper legislation, should be resisted 
and the responsibility of an agent ex- 
tends to the use of every legitimate 
means in his power to protect his com- 
panies and his clients. There is a definite 
requirement on the agent to act as an 
insurance and protection advisor to his 
community and to help bring about im- 
provements in protection, construction, 
and hazard. 

At the time of loss an agent should 
and does render service and assistance to 
policyholders of his companies, when 
they need it most, by advice in regard 
to preparation of values, arrangement of 
salvage, and attitude. 


Problems 


As previously stated, the exercise of 
the responsibilities of agents and com- 
panies has brought about difficulties and 
misunderstandings, some of which have 
assumed the proportion of problems. 
These have been met in the past but we 
are always confronted with new ones 
which accompany the changes and de- 
velopments in the business, which, how- 
ever, differ only in type from those of 
the past. The present day problems 
which confront us are largely connected 
with agency representation and while 
the ideal solution is not, in all cases, in 
sight, they should be borne with and 
approached in a spirit of broad tolerance 
and understanding. Let us examine a 
few of them. 

1. Mixed Agency Representation: An 
equal basis of representation for all stock 
fire insurance companies is essential to 
the well being of the business and this 
in the interest of agents as well, Con- 
tinued efforts should be made to bring 
it about in the realization that competi- 
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tion as regards commissions, when yp. 
checked, imposes a burden of too heavy 
acquisition cost, or inequitable distriby. 
tion of business, which cannot long be 
borne. 

2. Multiple Agencies: There probably 
is no common ground of absolute agree. 
ment on this question, which involves 
both the extension of competition with 
present representatives and the natural 
desire of companies to develop strength 
and safety thru increased writings and 
distribution of liability. 

3. Non-policy-writing agents: A much 
vexed question is that of the status of 
the so-called non-policy-writing agents, 
Many contend they should be classified 
as brokers and others insist they can't 
properly perform certain functions of 
agency other than the clerical detail 
Certain it is that there should be con- 
tinued a difference in commission and 
perhaps also in authority conferred. 

4. Agency qualifications: There can be 
no disagreement with the theory that 
only properly equipped, capable, and 
honest individuals should be licensed as 
agents, but none should be deprived of 
the inherent right in this free country 
of ours to engage in that occupation for 
which he is best fitted, 

Commissions 

5. Commissions: Compensation for the 
production and handling of business must 
be adequate and in proper proportion 
to the services rendered but not consti- 
tute too heavy an impost on the pre- 
miums collected for the indemnity _pro- 
vided. There probably must continue to 
be differentials by areas, depending 
somewhat on the nature of the services 
performed, particularly the extent to 
which it consists of servicing the busi- 
ness of others, with a consequent divi- 
sion of the compensation allowed. 

6. Legislation: Each year brings its 
quota of bills which, though often hon- 
estly conceived, would impose unfair, 
burdensome, and discriminatory _limita- 
tions, and the problems so involved must 
be met as they arise. 

7. Taxes: The present rates of taxa- 
tion on fire insurance are excessive in 
comparison with those imposed on simi- 
lar operations and disproportionate in 
the benefits received, to those imposed 
on other classes of carriers. The problem 
which faces us is a check on the present 
increasing tax costs and a more equtt- 
able distribution of those rates which are 
retained. 

8. Wholesale insurance: The tendency 
toward wholesale handling of insurance 
on properties under single ownership of 
control, as illustrated by chain opera- 
tions, large and widespread mortgage !0- 
terest, and rehabilitation of lending 
stitutions by states, has produced divet- 
gent views as to the proper handling 0 
the insurance. There are those who 
maintain that under centralized control 
and management rates and forms of cov- 
erage should be more flexible and that 
the needs of large insurers in this con- 
nection must be met. There should be 
a continued effort on the part of com- 
panies and agents to develop programs 

(Continued on Page 24) 
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GET THEM TO LOOK INTO THE FUTURE / 


Tell clients who are considering 
cut-rate liability insurance to 
assume that they are defend- 
ants ina liability suit - then ask 
themselves which they would 
rather have: - 
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I. Lloyd Greene, Vice-Pres., 
Boston and Old Colony, Weds 


I. LLOYD GREENE 


Miss Elizabeth Allan Robson, daugh- 
ter of James Robson of Poughkeepsie, 
N. Y., and I. Lloyd Greene of Brookline, 
Mass., vice-president of the Boston and 
Old Colony Insurance Companies of Bos- 
ton, were married last Saturday after- 
noon in the Church of the Ascension in 
New York City, The ceremony was per- 
formed by the Right Rev. Henry K. 
Sherrill, Bishop of Massachusetts, who 
was assisted by the rector, the Rev. Dr. 
Donald B. Aldrich. Mr. Greene and his 
bride will make their home in Brookline. 
Mrs, Greene, a graduate of Vassar Coly 
lege, was formerly on the faculty of the 
Emma Willard School, Troy, N. Y. 





TO PAY STOCK DIVIDEND 


Fidelity-Phenix Declares One of 8.23% 
to Bring Capital to Authorized 
Amount 


As a means of bringing the issued cap- 
ital up to the amount authorized the 
board of directors of the Fidelity-Phenix 
of the America Fore Group has declared 
a stock dividend of 8.2306%, payable De- 
cember 28 to stockholders of record 
December 8 This new stock will in- 
crease the total issued stock from the 
present amount of $3,464,824.84 to $3,750,- 
000. This stock increase is subject to 
the approval of the New York Insurance 
Department. The Fidelity-Phenix has 
had an uneven amount of capital since 
1929 when the authorized capital was in- 
creased to permit the company, together 
with the Continental, to acquire the Niag- 
ara Fire and the Fidelity & Casualty 
by exchange of shares. Not all the tra- 
ditional shares authorized were used in 
these transactions, 

The present capitai of the company 
consists of 1,385,929 and 15/16 shares of 
stock. Remaining authorized but unis- 
sued are 114,070 and 1/16 shares, all of 
$2.50 par value per share. 








Direct Writers 


(Continued from Page 19) 


would long since have been done away 
with by something other than the price 
seller. 

“It is too much to expect of the 
greedy that they will think through to 
a logical conclusion such matters as the 
ultimate effect of their special privilege 
or advantage becoming general. But 
well informed thinkers know that solici- 
tation by newspaper or mail will, if it 
supplants present methods, fall far short 
of producing or maintaining premium 
volume now secured by the day to day 
persistence of the agent and broker. 
Newspaper and mail solicitation creates 


little insurance, but with price differen- 
tials it takes much away after it is 
created, ’ 

“T have examined many contracts is- 
sued by direct writers with good reputa- 
tion for paying their losses and for be- 
ing benevolent to their customers. It 
is very usual to find that the client, in 
event of loss, might be in technical vio- 
lation of the policy so that the company 
could deny liability. It does not do it 
now, but who shall say that, in event 
of a serious loss involving large sums 
of money, the company would waive its 
right to deny liability when it could save 
itself tens or hundreds of thousands of 
dollars by standing on the contract? 
Who has the right to say it won’t do it, 
particularly if and when direct writing 
becomes general? The service man’s 
job is to put his client in the position 
where liability cannot be denied for 
anything short of fraud or dishonesty 
or trying to stretch the cover to mean 
something not intended. 

“Make no mistake about this—your 
companies will not eliminate you or cut 
your commission for anything short of 
economic necessity. Their agency plants 
are among their most valuable assets, 
and most of them know it. Formerly, 
as a company executive, I believe I cor- 
rectly sensed the producer’s value to 
my company, but I failed fully to sense 
the fact, now so apparent to me, that 
it is the agent and broker and their 
personal relations with and hold on 
business which has held business for and 
checked the flow of premiums from the 
regular companies. The trend to price 
buying would become an avalanche today 
without it. 


What to Do About Problem? 


“What shall we do about these direct 
writers? Shall we begin to create an 
honest public sentiment against the peo- 
ple taking this temporary advantage; 
show that it will ultimately produce a 
product inferior to the one now deliv- 
ered; organize service and middlemen 





throughout the country; find the number 
directly or indirectly who are service 
or middlemen and how their buyin 
power would affect even the direct seller 
if it were removed? Shall we see what 
we can do to stop a few men from 
wrecking great industries for the tem. 
porary advantage of being able to sel 
a short weight product at a lower Price 
without clearly definittg the extent to 
which it is short weight? You know we 
have never really attempted any de. 
fense except more service and general 
talking about what could be done, We 
haven't to date really tried. 

“Shall we employ a paid secretary 
who will organize not only the agents 
in this state but the brokers; first, to 
take a census of everybody employed 
in any insurance service office, the num. 
ber of people in their families, and the 
number and names and addresses of 
those likely to be affected sympatheti- 
cally or actually by any movement which 
would reduce or eliminate the income 
of that particular person? Can we move 
from that point to a census of where 
those people buy? Since the income 
of those people comes from service, they 
should be natural customers of anybody 
who buys on a basis which does not 
eliminate service. 

“The direct seller in Massachusetts has 
been preparing a new raid on your busi- 
ness for many months in the casualty 
field. Large premiums at suicidal rates, 
in the light of loss experience, have been 
taken on by them. No, they are not 
going broke; they work diligently to 
put legislation through to have all casu- 
alty rates fixed by the state. Then the 
cost can be raised; the foolish bargain 
becomes a smart one; the state is blamed 
for the increase, and their. price is al- 
ways quoted as the same as our com- 
panies’ less the cost of our bread and 
butter. That sort of further tying of 
our hands would have happened in the 
last legislature except for the magnifi- 
cent work of John Downs and the In- 
surance Federation of Massachusetts.” 
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pearl General Agents 
Expand N. J. Facilities 


ENLARGE OFFICES IN NEWARK 





Monroe D. Hess Announces New Set-Up 
to Expedite Business of Pearl-Amer- 
ican Fleet in the State 


The M. D. Hess Co., Inc., of 24 Com- 
merce Street, Newark, general agents 
for the companies in the Pearl-American 
fleet, is increasing its efficiency through 
enlargement of its offices and the recent 
appointment of Fred L, Bross as special 
agent. The general agency, headed by 
Monroe D. Hess, has an extensive local 
agency plant throughout the state. In 
three years the writings of the Pearl- 
American fleet in New Jersey have ex- 
ceeded $800,000. Figures for this year 
to date reveal a substantial increase in 
yolume of business over the correspond- 
ing months of 1935. 

Of material benefit to the company’s 
development in New Jersey will be the 
appointment of Fred L. Bross as special 
agent for the Peari. Associated for the 
past twenty-four years with the Home 
as fieldman, Mr. Bross has developed 
an extensive following in the insurance 
fraternity, He is president of the New 
Jersey Special Agents Association, most 
joyal Gander of the Blue Goose, New 
York City Pond, and past exalted ruler 
of Orange Lodge of Elks, 135. Mr. 
Bross in his association with the Pearl 
will represent the Fire Underwriters 
Agency of which Mr. Hess is president. 
The Fire Underwriters Agency, located 
at 24 Commerce Street, are general 
agents for the Pearl Assurance for 
northern New Jersey. 


Change in Management Set-Up 


A small change has been made in the 
managerial set-up for the Pearl group 
in the state. At this particular time the 
Pearl is managed in New Jersey by the 
Fire, Underwriters Agency, Inc., while 
the rest of the companies in the fleet, 
the Euteka-Security Fire & Marine and 
the Monarch Fire, are managed as for- 
merly by M. D. Hess Co., Inc. Mr. Hess 
is president of both companies and per- 
sonally supervises the activities of both 
the Fire Underwriters Agency, Inc., and 
the M. D. Hess Co., Inc. 

Mr. Hess points out that, although two 
distinct corporate entities had been cre- 
ated, the change is purely a managerial 
one and will have no bearing upon the 
existing status of the field force or agen- 
cy operations. The new set-up was ar- 
ranged solely for the purpose of facilitat- 
ing and expediting the handling of busi- 
ness in this state. 

Credit for the development and growth 
of the agency plant in New Jersey is 
attributed to the personal efforts of Mr. 
Hess. Combining over thirty years’ ex- 
perience in the insurance field with a 
forceful personality, he has placed the 
Pearl fleet in an excellent position. Mr. 
Hess, a liberal insurance executive, is 
sponsoring legislation to give the general 
public broader coverage under its fire 
policy, 

George P. Albiez, connected with Mr. 
Hess for the last ten years as a special 
agent, has contributed to the expansion 
of the fleet by his work in the the field. 
He is now special agent for the Eureka- 
ecurity Fire & Marine. The special 
agent for the Monarch Fire is George 
Miller, who affiliated himself with the 
M. D. Hess Co. last year. 





ROYAL MANAGER HONORED 

At a testimonial luncheon given Tues- 
day, October 20, at the Terminal Tower 
Building, Cleveland, B. T. Duffey, local 
manager for the Royal Group, was pre- 
sented with a token in commemoration of 
his thirty-fifth anniversary with the com- 
pany. E, W. Hotchkin, western mana- 
ger of the Royal-Liverpool Groups, made 
the presentation, The luncheon was held 
i connection with a production meeting 
M session in Cleveland for the benefit 
of Royal-Liverpool agents, and several 
company officials were in attendance, 


Issue New Mortgage Clause 


For Financed Automobiles 


An automobile mortgage clause for at- 
tachment to individual policies covering 
cars that are financed but where the 
purchaser places his own insurance has 
been promulgated by the National Auto- 
mobile Underwriters Association. Banks 
and other financial institutions which 
recently entered the automobile financing 
field have been demanding this endorse- 
ment and agents also have strongly fav- 
ored it. The clause protects the mort- 
gage in the event of breach of warranty 
or other fault on the part of the pur- 
chaser that might otherwise void the 
insurance. Following is the text of the 
new clause: 


“Loss or damage, if any, under this policy 
shall be payable as provided in the policy and 
this insurance as to the interest of the condi- 
tional vendor or mortgagee or assignee of con- 
ditional vendor or mortgagee (hereinafter called 
the lien-holder) shall not be invalidated by any 
act or neglect of the mortgagor or owner of the 
within described automobile nor by any change 
in the title or ownership of the property; pro- 
vided, however, that the wrongful conversion, 
embezzlement or secretion by purchaser, mort- 
gagor or lessee in possession under a mortgage, 
conditional sale or lease agreement of the prop- 
erty insured is not covered under this policy, 
unless specifically insured against and premium 
paid therefor, and provided, also, that in case 
the mortgagor or owner shall neglect to pay any 
premium due under this policy the lien-holder 
shall on demand pay the same. 

“Provided, also, that the lien-holder shall 
notify this company of any change of ownership 
or increase of hazard which shall come to the 
knowledge of said lien-holder and, unless per- 
mitted by this policy, it shall be noted thereon 
and the lien-holder shall, on demand, pay the 
premium for such increased hazard for the term 
of the use thereof; otherwise this policy shall be 
null and void. 


Ten Days Grace 


“This company reserves the right to cancel 
this policy at any time as provided by its terms, 
but in such case this policy shall continue in 
force for the benefit only of the lien-holder for 
ten days after notice to the lien-holder of such 
cancellation and shall then cease, and this com- 
pany shall have the right, on like notice, to 
cancel this agreement. 

“In case of any other insurance upon the 
within described property this company shall 
not be liable under this policy for a greater 
proportion of any loss or damage sustained than 
the sum hereby insured bears to the whole 
amount of valid and collectible insurance on 
said property, issued to or held by any party or 
parties having an_ insurable interest therein, 
whether as owner, lien-holder or otherwise. 

“Whenever this company shall pay the lien- 
holder any sum for loss or damage under this 
policy and shall claim that, as to the mortgagor 
or owner, no liability therefor existed, this com- 
pany shall, to the extent of such or be 
thereupon legally subrogated to all the rights 
of the party to whom such payment shall be 
made, under all securities held as collateral to 
the debt, or may at its option, pay to the lien- 
holder the whole principal due or to grow due 
on the mortgage with interest, and shall there- 
upon receive a full assignment and transfer of 
the mortgage and of such other securities, but 
no subrogation shall impair the right of the 
meal to recover the full amount of its 
claim, 

“Nothing herein contained shall be held to 
vary, alter, waive or extend any of the terms, 
conditions, agreements or limitations of the un- 
dermentioned policy, other than as above stated.” 





Seaver & Peck, Watertown, 


Move to New Headquarters 


Seaver & Peck, Inc., one of the lead- 
ing agencies of Watertown, N. Y., has 
moved to ground floor offices at 109 
Stone Street. This agency was founded 
over fifty years ago and has repre- 
sented the Agricultural of Watertown 
for almost half a century. Several other 
companies, including the Sun, Fireman’s 
Fund, Hanover and Ocean Accident, 
have been represented for periods rang- 
ing from twenty-five to forty-five years. 
The Sun had its first United States of- 
fice in Watertown and the Seaver & 
Peck, Inc., agency was either the first 
or second agency appointed by the com- 


pany. 

Organized by Charles Fowler, the 
agency was taken over by A. D. Seaver 
in about 1900. C, F. Peck, a former 
president of the New York State Asso- 
ciation of Local Agents, joined him as a 
partner and the agency continued under 
the name of Seaver & Peck until its in- 
corporation in 1924. At the present time 
Joseph E. Bourcy is president of the 
agency with Bruce A. MacDonald as 
secretary-treasurer. Mr. Seaver is still 
living at the advanced age of 92 years. 
Mr. Peck died a little over a year ago. 

















able protection. 





COMMEGHT 1098, OF RE CO OF MOI ances 


The flywheel, in absorbing the uneven surges of 
force and making possible the smooth even 
flow of power so vital to modern industrial 
efficiency, performs a function analagous to 
that of property insurance. North America na- 
tional advertising for November points out that 
North America insurance has been selected as 
the economic flywheel by property owners the 


world over... because it symbolizes depend- 


See our advertisement in the 
November issue of Fortune, November 
2nd issue of Time and November 7th 
issue of The Saturday Evening Post. 
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write practically every form of insurance, except life. 
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ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








received a fine letter 
from Sidney R. Kennedy, president of 
the Buffalo Insurance Co. of Buffalo, 
N. Y., and one of the most cultured 
executives in the business. Here is what 
he wrote me: 
“My dear Baron: 

“I was glad to know that the disap- 
East- 


Last week I 


pearance of your column in The 
ern Underwriter was only temporary 
for it is to me usually the most inter- 


esting feature of the paper. 

“With your repeated emphasis on the 
value of the classics in education I have 
always been in accord, It is regrettable 
that Greek is no longer a required study 
in most colleges as without it a college 
education in its broadest sense seems to 
me incomplete. I had forgotten your 
Plato story in this week’s column. 

“Speaking of Plato, a couple of years 
ago at a small dinner in Chicago I 
found myself sitting beside Paul Shorey. 
I had heard, a rather un- 


Shorey was, 

usual ‘gentleman. His whiskers were de- 
cidedly eccentric, and he was said to 
have bought a suit of clothes every 


seven years which he always ordered by 
telephone. But he was a grand old man, 
the senior professor of Greek at the 
University of Chicago and regarded to 
be the world’s leading authority on 
Plato. I devoted most of my time dur- 


ing that dinner to the cultivation of 
Prof. Shorey and I had a very interest- 
ing evening, but perhaps I might have 
given more attention to the genial and 
amusing gentleman on my other side, 
who happened to be Col. Frank Knox. 

“Did you read Shaw’s recent trans- 
lation of the Odyssey? In the depth of 
the depression we had here in Buffalo 
a series of Sunday night concerts by 
and for the benefit of an orchestra of 
unemployed musicians. Food and drinks 
were served, and the society crowd pop- 
ularized these affairs by taking them 
up. Just before starting to attend one, 
I had read in the Odyssey (I quote 
from memory), ‘To my mind, Alcinous, 
the acme of intelligent delight is 
reached when a company sits feasting in 
some hall, by tables garnished with 
bread and meat, while a musician charms 
their ears and a cup bearer draws wine 
and passes it around. That, to my mind, 
Alcinous, is the best thing in the world.’ 
It just goes to show that through thou- 
sands of years human tastes change 
very little. If Odysseus had been visit- 
ing me in Buffalo that night, I would 
have taken him to that concert and he 
would have enjoyed it and felt thor- 
oughly at home. 

“Very truly yours, 


“Sidney R. Kennedy.” 





Mass. Agents 
(Continued from Page 19) 


purchase insurance or any other neces- 
sity on a cooperative basis. 

“It is time for agents throughout the 
country to recognize the necessity for 
developing a sales technique that will 
continue to establish tne value of old 
line stock fire insurance in their com- 
munities. This cannot be done by any 
passive resistance to the inroads of our 
competitors; but it must be done aggres- 
sively and thoughtfully with every pros- 
pect and all present customers. The 
day of the chair-sitting order-taking 
agent is past, and future progress beck- 
ons to the agent who is well qualified as 
an aggressive salesman of insurance.” 


To Have a Paid Secretary 


The agents voted to give their execu- 
tive committee power to take the neces- 
sary steps to appoint and finance a paid 
secretary after a talk by Charles C. 
Hewitt of Boit, Dalton, Church & Ham- 
ilton of Boston, who painted an alarm- 
ing picture of the possible effect on the 
local agents if the direct-writers’ inroads 
continue unchecked. 

Edwin J. Cole, Fall River, reporting 
for a committee which has been studying 
the subject, also recommended obtaining 
the services of a full-time paid secretary, 

Fred R. Smith, Haverhill, reporting 
for the committee on agents’ qualifica- 
tions, said that circumstances made it 
inadvisable for the association to try for 
legislation to raise qualifications in 
Massachusetts this year. He added, how- 
ever, that “better salesmanship and 
stricter qualification are necessary to 
safeguard the future of the local agency 
system.” 

Mr. Cole reported for the local board 
committee and urged that all local 
boards in the state incorporate in their 
constitutions and by-laws a provision 
forbidding members to place business 
with companies which engage in braftch 
office operations in their territory, allow- 


ing the branch offices a higher acquisi- 
tion cost than that allowed agents. 

The Springfield Fire & Marine was 
host to the convention at luncheon, and 
a vote of thanks and flowers were sent 
to President George G. Bulkley whose 
illness made it impossible for him to 
attend the sessions. 


Hannah Address 


(Continued from Page 20) 
for proper handling that will best serve 
insurers’ needs and at the same time pro- 
tect the interests of companies and 
agents. 





Mutual Insurance 

9. Mutual insurance: The most press- 
ing and particular problem which faces 
us, and in common with us, all lines of 
business activity, is the growing inclina- 
tion toward cooperativism which, in our 
own business, is expressed as mutual in- 
surance. The underlying principles do 
not differ, in that as compared with 
private business for gain, cooperativism 
and mutualism embody the principle of 
consumer profit. Regardless of your at- 
titude toward mutual insurance as a 
whole or some forms of it, it is incum- 
bent, if you believe in the present sys- 
tem which provides to all the right to 
earn and enjoy profits, that you examine 
carefully into the question and determine 
for yourselves whether you can consist- 
ently fight the principle while adopting 
the practice. 

In the development of new covers, such 
as supplemental contracts, there is op- 
portunity for providing at a low cost real 
insurance needs heretofore not empha- 
sized. 

In my opinion we can expect and 
probably should support the tendency in 
the direction of expanded contracts, in- 
cluding comprehensive covers of all 
kinds, which it can be hoped that addi- 
tional legislation will make possible 
through the removal of present barriers. 
Here, again, is a prospect for increased 
usefulness of insurance companies and 
agents. 
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RATE FIGHT HURTS AGENTS 





Car Owners Complain of Not Getting 
Covers Renewed, President Steele 
Tells Mass. Ass’n 
Massachusetts insurance agents are 
watching with considerable apprehension 
the continued struggle between insur- 
ance companies and tne State Insurance 
Department over automobile liability 
coverage, Carroll K. Steele, Gloucester, 
president of the Massachusetts Associa- 
tion of Insurance Agents, said in pre- 
senting his report to the annual conven- 
tion last Friday at Springfield. This 
year, aS was the case a year ago, nu- 
merous companies are reported to be 
refusing to renew other than the very 
best business, Mr. Steele said. Last year 
most renewals on automobile liability 
were ultimately taken care of, but as 
the companies are now appealing the 
rates in court there is fear that many 
agents, with just average risks, will not 
be able to get their business renewed, 
thus creating considerable antagonism 
among assureds against agents and their 
companies. Mr. Steele wonders whether 
the compulsory law will be repealed or 
amended, or is the trend toward a state 

fund? 

On the subject of membership Presi- 
dent Steele reported that the associa- 
tion now has 427 members, a net gain of 
sixty-nine during the year. He stressed 
the membership work done by Harvey 
R, Preston, president of the Springfield 
local board, who increased the member- 
ship in the Springfield territory from 
fifteen to sixty in a year. 

President Steele also reviewed at some 
length the negotiations with the Boston 
30ard with respect to the improper use 
of the excepted citv commissions on local 
territory business and the use of other 
advantages which gave Boston agents 
the edge over local agents elsewhere 
in the state. After numerous confer- 
ences considerable progress was made 
toward removing the causes of the dif- 
ficulties, but, President Steele said, fu- 
ture progress is dependent entirely upon 
properly organized and operated local 
boards. If the Boston Board agrees, 
he said, to live up to certain rules and 
practices concerning overhead writing, 
then local boards elsewhere must also, 
to be fair, agree to cooperate along the 
same lines. The time has come for 
local board rules and regulations to be 
rewritten to cover present-day require- 
ments. 


G. & R. TO RETIRE STOCK 
The Globe & Rutgers has decided to 
retire a limited amount of its second 
preferred stock and proposes to apply 
$250,000 from surplus to the purchase of 
such shares for retirement. Holders of 
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COURT RULES ON BANKRUPTCY 





Insurer Not Relieved From Liability for 
Loss of Merchandise by Bank- 
ruptcy of Carrier 
The Halifax Fire issued a “truckmen’s 

and motor carriers’ liability policy” 
the Mohawk Motor Freight from April 
12, 1933, to April 12, 1934. The liability 
was declared to be “only to the amount 
which they (insured) are obliged to pay 
and do pay on such merchandise (for 
which they are liable as a common or 
private carrier) by reason of losses 
caused as herein defined. On April 21, 
1933, the Skenandoa Rayon Corpora- 
tion engaged the insured to transport 
by motor truck from Utica, N. Y., forty- 
one cases of rayon yarn for delivery i in 
Massachusetts and New Hampshire. The 
truck and trailer carrying them were 
designated in the insured’s policy, the 
coverage being $5,000. 

The truck overturned in transit dam- 
aging the Skenandoa’s goods by fire. That 
company sued the insured and recovered 
a default judgment for $2,593. The in- 
sured was adjudicated bankrupt and an 
execution on the judgment was returned 
unsatisfied. A controversy was submit- 
ted by the Skenandoa and the insurance 
company to the New York Appellate 
Division under sections 546 to 548 of the 
New York Civil Practice Act. Judgment 
was entered in favor of the Skenandoa 
(245 App. Div. 279, 281 N. Y. S. 193), 
the Appellate Division holding that sec- 
tion 109 of the Insurance Law was ap- 
plicable and that the insurance company 
was not relieved from liability by the 
bankruptcy of the insured trucker. That 
judgment has been affirmed without 
opinion by the New York Court of Ap- 
peals. Skenandoa Rayon Corp. v. Hali- 
fax Fire Ins. Co., 3 N. E. (2d) 867. 





J. C. HOWARD DIES 


J. C. Howard, 64 years of age, staff 
adjuster for the Fire Companies’ Ad- 
justment Bureau at Los Angeles, died 
suddenly last Tuesday as the result of 
a heart attack. He was a veteran with 
forty years of experience in the busi- 
ness, and before joining the bureau about 
five years ago was vice-president of 
the Pacific American Insurance Co. 





the second preferred stock may submit 
sealed tenders for their holdings and on 
or before November 5 the company will 
accept the lowest tenders at prices not 
exceeding $100 a share. Tenders . 
being sent to the company’s agent, J. & 
W. Seligman & Co. 
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a Claims for Damages, arising from alleged injuries, are a CONSTANT MENACE, court calendars 

se“ and insurance records testify to the fact that the public is becoming ever more claim-minded. 

If injury to others occurs on your property, through your fault or otherwise, a CLAIM FOR DAMAGES : 
is almost certain to follow, and juries are notoriously liberal with other people’s money. nS 

—_ Therefore, lest the IMPS of misfortune foreclose on your savings—be forearmed with INSURANCE 

PROTECTION to defend your purse and safeguard your peace of mind. 
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Fake Claim Situation In Spotlight 
At General Brokers’ Annual Dinner 


Large Crowd on Hand to Hear Assistant D. A. Botein, Super- 


intendent Pink; Van Schaick Toastmaster; 
Paul Simon in Swan Song 


With a large proportion of Manhattan 
and Brooklyn company and agency men 
the eleventh annual 
the General Brokers’ Association of 
Metropolitan District, Inc., Wednesday 
evening at'the Hotel Astor, again pro- 
vided the setting for a gala get-together 
on the part of the seven-hundred or so 
local insurance men who attended. Keen 
interest was shown in the speeches by 
Bernard Botein, assistant district at- 
torney in charge of the Accident Fraud 
Bureau; Louis H. Pink, Superintendent 
of Insurance; and by Paul Simon, presi- 
dent of the association sponsoring the 
dinner. George S. Van Schaick, former 
Superintendent of Insurance, was an ef- 
fective toastmaster. One of the pleas- 
ant features of the evening was the 
presentation of the General Brokers’ As- 
sociation’s gold medal to A. G. Hall, 
editor of Insurance Advocate. 


Pink on Work of the Department 


Superintendent Pink chose for the sub- 
ject of his address “The Department and 
the Public.” At the very outset of his 
remarks he explained the position of the 
Department in its campaign to improve 
the standards of public fire adjusting, 
saying: 

“It has been charged that the Depart- 
ment has acted arbitrarily in compelling 
public adjusters to pass a written test. 
I know that it is a hardship for men 
who have been in the business many 
years to study and take a written ex- 
amination. We did not impose this ex- 
amination because we wanted to be ar- 
bitrary or overbearing. The easy thing 
would have been to let well enough alone. 
We required an examination because 
the business of public adjusting has been 
shot through with abuse, with ambulance 
chasing of fires. We know that compul- 
sory examinations will not completely 
cure the situation but we believe that 
they will help. 

“The Department only wishes that it 
eculd stay out and that the public ad- 
jasters would cure the situation them- 
selves. In some parts of. the city, par- 
ticularly in Manhattan, the adjusters 
have made substantial progress in elim- 
inat'ng evil practices and in maintaining 
standards through an association of their 
own. While it was our hope that the 
adjusters could clean their own house, 
that proved impossible without the ac- 
tive help of the Department. Apparently 


present, dinner of 


things had gone too far for effective 
housecleaning from within. There have 
been too many in the business who 


should not be there, too many incom 
petent, too many chasers, too many who 
sel! their services by high pressure meth- 
ods where they are not needed. The 
cooperation and pressure of the Depart 
ment is necessary to secure results 
“The efforts which we are making are 


PAUL SIMON 


pt'marily in the interests of the public 
adjusters themselves, We expect the co- 
operation noi only of the brokers and 
their organizations but of fair-minded 
and decent-minded public adjusters. They 
are the cnes concerned and it is for their 
benefit that we are risking misunder- 
standing and abuse in an effort to assist 
in calling back respectability and honor 
to the adjusting business.” 

Although the New York Insurance De- 
partment is not vested with the statutory 
authority to investigate complains, it be- 
lieves that it is a responsibility which 
cannot be avoided, the Superintendent 
said. At present there are eleven per- 
sons assigned to the Complaint Bureau 
under the capable direction of J. Le- 
Verne Wood. This bureau is able to dis- 
pose of many cases of misunderstanding 
and in many others a solution satisfac- 
tory to both sides is worked out, thus 
avoiding court actions. Complaints 
against agents and brokers last year 
totaled 1,709, far exceeding complaints 
against companies. The Department in- 
sists upon.a high standard for producers 
and companies alike and must act cour- 
ageously against offenders who are held 
to be unfit to represent companies or the 
public. 

The Superintendent then paid tribute 
to the splendid work being done by Mr. 

(Continued on Page 33) 


A. J. SCHMITZ BANK DIRECTOR 

Andrew J. Schmitz of McCooey & 
Schmitz, Inc., insurance brokers, 16 
Court Street, Brooklyn, has been elected 
a director of the Lafayette National 


Bank. 








Large Savings Effected By 
N. Y. City Rate Reductions 


By virtue of the rate reductions on 
certain specifically rated risks announced 
recently by the New York Fire Insur- 
ance Exchange it is believed that as- 
sureds will save over $400,000 annually. 
Six classes are affected by the changes. 
Rates on churches and chapels rated on 
the fireproof comprehensive schedule will 
be reduced 20% and on contents 10%. 
Rates on non-fireproof churches and 
chapels, rated on the church schedule, 
will be reduced 10%, with no reduction 
on contents. 

Rates on public buildings, hospitals, 
sanitariums, asylums, jails, public homes, 
museums of art, educational institutions, 
colleges, schools, convents and acade- 
mies, rated on the fireproof compre- 
hensive schedule, will be reduced 20% 
and on contents 10%. Rates on such 
classes of buildings, rated on the non- 
fireproof comprehensive schedule, will be 
reduced 10%, with no reduction on con- 
tents. 

Rates on mercantile and office build- 
ings (not contents), including bank and 
telephone exchange buildings, rated on 
fireproof mercantile schedule, but ex- 
cluding warehouses of all kinds such as 
public, distribution, private and cold stor- 
age, will be reduced 20%. There is no 
reduction in the rate on contents of such 
buildings. 

Rates on mercantile stocks, including 
household furniture, office, bank and 
telephone exchange contents, rated on 
fireproof mercantile schedule, except con- 
tents shown as “mfg.” on rate card, and 
except contents of warehouses of all 
kinds, such as public, distribution, pri- 
vate and cold storage, will be reduced 
10%. 

Rates on food and food products 
plants, breweries, distilleries, ice facto- 
ries, wineries, sugar houses, sugar re- 
fineries, rated on fireproof manufactur- 
ing schedule and fireproof risks rated 
on brewery schedule, will be reduced 
20% and rates on contents of such risks 
will be reduced 10%. 

Rates on hotels, clubs, boarding houses, 
Y. M. C. A. (and similar association) 
risks, rated on fireproof comprehensive 
schedule, will be reduced 20% and the 
rates on contents of such risks will be 
reduced 10%. 

No building rate. is allowed to fall 
below .035. 


Muller -Kraemer Moving 
To Ground Floor Offices 


The Brooklyn agency of Muller-Krae- 
mer, Inc., will move tomorrow to the 
ground floor at 186 Remsen Street. The 
new offices may also be entered from the 
main entrance to the Temple Bar Build- 
ing, 44 Court Street. A house-warming 
reception will be held on Monday after- 
noon from three to five o’clock, to which 
an open invitation is extended to brok- 
ers and other friends of the firm. 

The new quarters consist of a spacious 
underwriting room and a separate room 
for the policywriting cashier’s and other 
departments, together with a conference 
room and supply room. Much larger 
than the former offices at 50 Court 
Street, the new lay-out is also more 
attractive and the location central. 

The Muller-Kraemer agency was es- 
tablished a little over two years ago by 
men long engaged in the Brooklyn’ un- 
derwriting field. John Muller, Joseph 
N. Kraemer, Herman J. Hammel, A, P. 
Westfall-Kruger and David Howells are 
the executives and departmental heads 
and the companies represented include 
the Massachusetts Bonding for casualty, 
the American Eagie, Franklin Fire and 
ne National Union for fire and allied 
mes. 


APPOINTED N. Y. CITY AGENT 


_ The Maryland, member of the Amer- 
ica Fore group, has appointed Richard 
James, Inc., 123 William Street, as its 
fire agent for New York City, effective 
November 1. 
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Rapid Delivery of Policies. 


—_ 
Nathan Hf. Weil. Ine. 
INSURANCE UNDERWRITERS 
501—5th Ave., corner 42nd St, 
MUrray Hill 2-6412 
Fire—Casualty—Inland Marine—Automobile 
| Serving Brokers Since 1919 








J. H. SHUTTLETON’S NEW post 





Leaves Dargan & Co. to Become Ajj 
Risks and Inland Marine Adjuster 
for Commercial Union 
To fill the vacancy created by the 
appointment of J. W. Buttikofer to the 
position of manager of the metropolitan 
department of the all risks and inland 
marine office of the Commercial Union 
Group, at 123 William Street, New York 
City, Manager F. W. Koeckert has ap. 
pointed John Hamilton Shuttleton 4s 
metropolitan adjuster of the all risks 

and inland marine department 

Mr. Shuttleton is an adjuster of con- 
siderable experience, having served a 
term of eight years in the loss depart- 
ment of the Home and was similarly em. 
ployed in the office of the late J. J, 
Windle for a period of nine years, In 
February, 1935, Mr. Shuttleton became 
associated with the adjusting firm of 
Dargan & Co., resigning to take his 
present position. 


A. H. Ahrens Now President 
Of Rourke & Rourke, Inc. 


Arthur H. Ahrens has been elected 
president of Rourke & Rourke, Inc., 152 
Montague Street, Brooklyn, succeeding 
the late Martin S. Rourke, whose death 
occurred recently. Miss Anne Gill, sec- 
retary of the agency for several years, 
now holds the dual office of secretary 
and treasurer. 

Mr. Ahrens has been with Rourke & 
Rourke, Inc., since the agency’s incep- 
tion in 1920 when it was known as 
Rourke & Canning, Inc. Two years later 
when the business was reorganized un- 
der its present name he became vice- 
president, and retained that title until 
elected to the presidency last week. 

Prior to joining Rourke & Rourke, 
Inc., Mr. Ahrens served for about three 
years with Darby, Hooper & McDaniel, 
five years with the Suburban Exchange 
as inspector and before that for about 
three years as an assistant counterman 
at the city department of the Norwich 
Union. 


Square Club’s Dance Set 
For Dec. 4 at St. George 


The annual entertainment and dance 
given by the Insurance Square Club 
of New York, Inc., an event that always 
attracts several hundred people, will be 
held this year on Friday, December 4, 
at the Hotel St. George, Brooklyn. 

Al Mezey. first vice-president of the 
club, is directing arrangements for the 
coming affair. He is advising that tick- 
ets be purchased early, as all of the 250 
box seats have already been sold and 
the demand for regular admission 1s 
brisk. Tickets are $1.10, including tax, 
and are obtainable from John W. Heuw- 
man, chairman, care of Pacific Fire, % 
Maiden Lane, telephone Beekman + 
7950, 











HENRY A. MURPHY DIES 


Henry Alfred Murphy, insurance and 
real estate agent at Huntington, L. 
for the last twenty-seven years, died 
suddenly of a heart attack at his home 
on October 20. He was 69 years old and 
had been a member of the State Assem- 
bly from 1914 to 1918. Born in London, 
England, he came to this country nearly 
fifty years ago. For twelve years he 
served on the Huntington Town Board 
and was a justice of the peace. He was 
also prominent in Odd Fellow and Ma- 
sonic circles. Mr. Murphy is survive 
by his widow, a son, Cornelius, who was 
in business with him, and a daughter. 
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Government Crop Insurance Still 


Seems Long Way From Realization 
By E. Simon Banks 


After listening to Government officials 
and mutual men in on and off the record 
talks at the recent convention of the 
National Association of Mutual Insur- 
ance Companies at Philadelphia, one 
gathers the opinion that crop insurance 
is a long way off from materialization. 
There is no question but that with all 
the publicity on the subject from Wash- 
ington and from both presidential nom- 
inees crop insurance was by far the 
most important topic to come up before 
the mutual gathering. The small farm 
mutual men were worried that the ad- 
vent of the Government in the field 
would mean their complete elimination 
from the insurance picture. But their 
fears, at least at this time, were proved 
groundless. 

Government publicity men had given 
out stories in Washington that the com- 
plete Government’s program for all-risk 
crop insurance would be expounded in 
Philadelphia and, as a result, reporters 
were on hand at all times and from pa- 
pers that would ordinarily have passed 
up covering the convention—papers such 
as the Wall Street Journal, New York 
Times and the New York Herald- 
Tribune. 

Reporters began to sense from the be- 
ginning that all was not what it was 
reported when Farm Credit Administra- 
tion and Agriculture Department offi- 
cials ducked every question on the sup- 
jecton Monday. On Tuesday, after Roy 
Green, who was to have propounded the 
Government’s program, finished his ad- 
dress in which he merely discussed the 
early history and the problems confront- 
ing the subject, he was taken to the 
press room, where he was grilled by a 
dozen or so newspapermen. 

Undoubtedly the most embarassing 
question asked Green was the one 
whether he believed that the President 
actually favored crop insurance or 
whether he thought it was all political 
bunk. Green ignored the question the 
first time it was asked, but when finally 
pinned down remarked, “You better ask 
the President that question in person.” 

However, this reporter must frankly 
admit that he believes the various A.A.A. 
officials were really sincere regarding the 
need for crop insurance. At the same 
time it must also_ be stated that they 
were just as frank in admitting that 
they had no idea as to when the plan 
would be put into operation. 

, The present status of crop insurance 
is almost the same that it was when it 
was first broached in Congress in 1922. 
The President has appointed a commit- 
tee of five to study the question and to 
recommend a plan to Congress next year 
for adoption. This committee plans to 





General of Trieste Entering 
More States For Fire 


The General of Trieste, Italy, which 
commenced writing fire insurance in the 
United States in the early part of this 
year and at that time obtained its li- 
cense in New York, Pennsylvania and 
Illinois, is now carrying out its original 
Plan of gradually entering additional 
states. The company was admitted to 
New Jersey a few days ago and is now 
M process of entering Michigan, Mon- 
tana, Jowa, West Virginia, Ohio, Louisi- 
ana, Connecticut and Texas. 

Mather & Co. 226 Walnut Street, 
Philadelphia, are United States mana- 
gers for the General of Trieste’s direct 
Writing fire and automobile department. 
Gilbert Mather is president of this old 
Philadelphia concern which was estab- 
lished by the late Charles E. Mather in 
1873. The Mather organization repre- 
sents several leading companies as Phil- 
adelphia marine and fire agents. 


hold public hearings with insurance 
groups and farm leaders. 

However, it must be recognized that 
crop insurance today is considerably 
further along actuarial soundness than 
it was in 1922. For the first time in 
the history of the country the A.A.A. 
activities and the Farm Loan Bank ‘ac- 
tivities have made possible the securing 
of actual and definite information on 
acreage and average crop yields on in- 
dividual farms in 200 counties. This in- 


formation, however, is still confined to 
the three major crops—wheat, corn and 
cotton. 


MUTUAL RATE BUREAU IN MASS. 





To Rate All Types of Fire Risks in Bos- 
ton; Activities May Be Extended 
Throughout New England 


The Mutual Fire Insurance Rating 
Bureau, organized by four of the larger 
mutual fire insurance companies for the 
purpose of making rates on all types of 
fire insurance risks in Boston, opened 
there last week. Its service will be avail- 
able to all companies, and if conditions 
make such a move desirable its activities 
eventually will be extended throughout 
New England. 

The companies backing the new rating 
organization are the United Mutual Fire 
of Boston, the Minnesota Implément 
Mutual Fire of Owatonna, Minn.; the 


Hardware Dealers’ Mutual Fire of Stev- 
ens Point, Wis., and the Hardware Mu- 
tual Fire of Minneapolis. For the pres- 


ent it will function under a temporary 
board of governors, with L. A. Mingen- 
bach, president of the Hardware Deal- 
ers’ Mutual, as chairman, and with a 
Bostonian, C. E. Ringquist, secretary of 
the United Mutual Fire, as secretary. 

Manager of the bureau is Elisha P. 
Gould, whose long experience in direct- 
ing many of the engineering activities 
of the Boston Board of Fire Under- 
writers has made him one of the rec- 
ognized New England authorities upon 
fire insurance ratings. 





Norwich Union Changes 

W. M. Frink, general agent of the 
Norwich Union Fire, has been made 
assistant manager. C. E. Brainerd be- 
comes general agent of the Eastern de- 
partment and K. S. Ogilvie comes to the 
home office from Chicago to be general 
agent of the Western and Southern 
departments, succeeding Mr. Frink. 
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Insurance Institute Meeting 


(Continued from Page 1) 


standing leader in insurance educational 
activities, was elected president of the 
Institute to succeed William J. oe 
vice-president of the Equitable Life As- 
surance Society, who has held office for 
the last two years. Laurence E. Falls, 
vice-president, American of N. J., and 
James D. Craig, vice-president, Metro- 
politan Life, were elected vice-presi- 
dents, and Mr. Hardy, who for so long 
has personified the Institute, remains as 
secretary-treasurer. 


New members of the board of gov- 
ernors were elected as follows: B. M. 
Culver, president, America Fore Group; 


Richard Deming, vice-president, Ameri- 
can Surety; Henry R. Hedge, vice-pres- 
ident, Boston Insurance Co.; Otho E. 
Lane, president, Fire Association of 
Philadelphia; Henry Moir, finance chair- 
man, U. S. Life; Benjamin Richards, 
manager, Underwriters Service Associa- 
tion, and Retiring President Graham. 
Prizes were awarded by Mr. Graham 
to those who secured the best marks this 
year in written examinations in the vari- 
ous branches of the business. They went 
to Robert A. Murphy, marine; Miss 
Mildred K. Hewitt, life; Philip G. An- 


drews, surety; Arthur C. Anderson, cas- 
ualty, and John R. Wright, fire. 

Prior to the presentation of Mr. 
Hardy’s report brief addresses were 


made by Insurance Superintendent Louis 
H, Pink of New York and former Su- 
perintendent James A. Beha, now gen- 
eral counsel of the National Bureau of 
Casualty & Surety Underwriters and As- 
sociation of Casualty & Surety Execu- 
tives. Both emphasized the necessity of 
teaching understanding of human nature 
and human relations as well as routine 
instruction with respect to forms, haz- 
ards, rates and the like. An understand- 
ing of the human side of the business is 
of prime importance, Mr. Beha said. 

Superintendent Pink closed his re- 
marks with the statement that part of 
the successful work of the Institute is to 
“broaden young people and furnish them 
with inspiration; to inculcate in their 
minds that insurance is primarily service 
to mankind and only secondarily a busi- 
ness for private profit.” 

Reports on work of the various insur- 
ance societies located in different parts 
of the country were submitted by dele- 
gates from New York City, Baltimore, 
Boston, Cedar Rapids, New Haven, 
Hartford, Newark, Philadelphia and 
Springfield, Mass. 

Hardy Presents Review of Year 


In presenting his report as secretary 
of the Institute Mr, Hardy covered a 
wide range of subjects. He said there 
had been a drop in the Associate mem- 
bership, the Associates being the stu- 
dents who have completed one or more 
Institute courses. Associates number 675, 
a drop of 175. Other members are as 
follows: corporate, 112; corresponding, 
1; Fellows, 217; honorary, 18. and or- 
ganizations, 22. For the last five years, 
Mr. Hardy said, it has not been thought 
advisable to solicit the membership of 
insurance companies and their executive 
officers, but with turning of the financial 
tide this matter will be taken up in the 
ensuing year. 

The number of registrations for ex- 
aminations in 1935 was 2,102, an increase 
of almost 500 over 1934. This year the 
registrations totaled 2.628, a gain of more 
than 500 over 1935. The number of In- 
stitute graduates who are reaching ex- 
ecutive positions is increasing every year 
now, Mr. Hardy said. The 1936 registra- 
tions for examinations were divided 
among the different branches as follows: 
casualty, 601; fire, 1,278; inland marine, 
326; life, 245; marine, 64; surety, 111. 
Students were registered from thirty- 
four states, the District of Columbia, 
Hawaii, Brazil and provinces of 
Canada 


sevel 


Graduates 

work of the In- 
Hardy, “is the 
students who have carried 


“The real test of the 
stitute,” continued Mr. 
number of 


through a full course and have earned a 
final certificate. There always are a 
large number who drop out part way 
through, either voluntarily or for reasons 
beyond their control; as a result the 
number who graduate is comparatively 
small in relation to those who register 
for the examinations. However, the num- 
ber is increasing each year; this year 
297 students earned final certificates, 
twenty-one more than last year. There 
are a number very near the line, lacking 
the passing of but one examination; 


EDWARD R. HARDY 


many of these will clear that up this 
year and be added to the graduates for 
1937. 

“Attention should be called, as it was 
last year, to the fact that a high per- 
centage of the graduates earned their 
certificates with the degree of ‘Magna 
cum laude’ or ‘Cum laude’, about 25% in 
each case. To obtain the first degree, 
the student must have passed three- 
fourths of his examinations with honor 
marks,—80% or above, while the ‘Cum 
laude’ means that the student has ob- 
tained honor marks in one-half of his 
examinations, 

Statistics 

“The 297 graduates are distributed 
among the branches as follows: casualty 
branch, 65; fire, 144; life, 58; marine, 
4; surety, 26. 

Presentation of Certificates 

“In some cases the study groups and 
societies ask that the certificates be sent 
directly to the students; in other cases 
they go to the headquarters of the 
group and a special meeting is held at 
which the certificates are presented. In 
New York City it has been the practice 
to send the certificate to an executive 
of the company for which the student is 
working and ask him to present it. This 
is always done very gladly and is often 
a pleasant experience for the extcutive 
as well as the student. Many an execu- 
tive has discovered a member of his staff 
about whom he knew nothing until he 
was asked to present the Institute cer- 
tificate. 

Correspondence Courses 

“The correspondence courses have pur- 
sued what may be termed the ‘even tenor 
of their way’. The number registered has 
never been very large, although this year 
it reached nearly 200. Those who com- 
plete a course and earn a final certificate 
are in the minority, however. Many of 
the students are mature persons who 
want the benefit of the lectures, but are 
not interested in taking the examinations 
nor receiving a certificate, This method 
of giving the courses is valuable, how- 
ever, because it does enable the Insti- 
tute to assist students in the smaller 
cities and towns where insurance educa- 
tional classes are not available through 





our affiliated societies or universities. In 
only two branches, casualty and fire, has 
there been sufficient interest to warrant 
the establishment of correspondence 
courses so far. 

“The outlook for the coming year is 
very satisfactory, since 104 registrations 
have already been received. This is quite 
a bit in excess of the number usually 
received at this time of year. 


The Societies and Study Croups 

“With the exception of the dropping 
of the society in Utica and the addition 
of a new society in Syracuse, there were 
no changes in the list of societies. A 
society is a study group which has be- 
come a full member of the Institute. 
In cases where it seems best, both for 
the Institute and the group, not to or- 
ganize a society, a study group is formed. 
This form is quite often limited to one 
office which may possibly be in a citv 


where there is already a_ full-fledged 
society. It may be stated, as it has been 
every year, that the organization of a 


society or study group means a lot of 
hard, disinterested work for somebody 
and no other means of founding these 
organizations has been discovered, 

“Special mention might be made of 
the society at Cleveland which was or- 
ganized some years ago, got away to an 
excellent start, and then something hap- 
pened to curtail its activity. The society, 
however, has continued its organization 
and during this year has paid its back 
dues and its current dues as well, thus 
in the most tangible way manifesting its 
purpose to continue. Such insurance 
courses as are given in Cleveland at 
present are given in connection with a 
business college established some years 
ago. 

“The study groups which were men- 
tioned last year as under way in Dubu- 
que, Iowa, and Austin, Texas, were 
formed and also groups in Greensboro, 
N. C., and Winston-Salem in the same 
state. These are all manifesting a fine 
degree of interest in the work. The two 
groups in Greensboro have joined this 
year to take up Part II of the fire 
branch. In speaking of the work there, 
one of the prime movers in it said that 
if it had done nothing more than to 
bring the agents together and give them 
an opportunity to become better ac- 
quainted, it had accomplished a won- 
derful thing, But in addition to this, the 
keenest interest was shown in the study 
work. 

New Study Groups 

“Several new movements have been 
started this fall. One is a study group 
in the office of the (American) Lumber- 
mens Mutual Casualty, in Chicago, where 
a class of forty are enrolled for the casu- 
alty course. In Fort Worth, Texas, a 
company is considering the forming of a 
group in its office and there has been 
correspondence with a university in the 
same city which is planning putting the 
courses in, but probably not until the 
spring semester. In Dallas, Texas, a 
group of fifty in the Dallas Insurance 
Agents Association are taking up both 
fire and casualty. There is a very inter- 
esting and completely new development 
in Milwaukee where the University of 
Wisconsin, through its extension divi- 
sion, in cooperation with tne Milwaukee 
Board of Fire Underwriters, is giving 
the first part of both the fire and casu- 
alty courses. The classes are so planned 
that the course will be finished and the 
students expected to sit for the Institute 
examinations in April. If an entrance 
like this can be made into other univer- 
sities, it will be a splendid thing for the 
Institute. 

“With the passing of time, as the In- 
stitute movement develops, there should 
be established at each large center a 
primary organization for a certain terri- 
tory within which study groups might be 
formed as auxiliaries of that parent 
body; for instance, Boston as a primary 
organization for New England, Atlanta 
for the southeast, St, Louis for the 
southwest, etc. This would not interfere, 
of course, with organizations which are 
well founded, especially in the eastern 
states, but it may prove to be a method 


of developing study groups in smaller 
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cities. It has worked successfully in 
England. 
Publicity 

“The insurance press cannot be thank- 
ed too heartily for the generous space 
which they give to the work of the In- 
stitute and the same can be said of the 
home office papers of various companies, 
In regard to publicity from these two 
sources, the Institute has nothing to 
complain about. There was one new ef- 
fort at publicity this year. Through the 
cooperation of James W. Henry, a gov- 
ernor of the Institute, a special leaflet 
was distributed to the persons attending 
the convention of the National Associa- 
tion of Insurance Agents at Pittsburgh. 
This is something that probably can be 
done at other similar gatherings, 


Inquiries About the Courses 

“Usually, the more or less routine mat- 
ter of inquiries is not mentioned, but this 
year it should be because of the unusu- 
ally large number which have come in, 
So far this fall between 500 and 600 let- 
ters have been received asking about the 
various courses and this number is about 
twice as many as was received all during 
last year. It is further very interesting 
to note that these inquiries come from 
every State in the Union, with the ex- 
ception of three, from the District of 
Columbia and three Provinces of Canada, 
and in addition from the following sur- 


prising list of foreign countries: Aus- 
tralia, Argentina, Brazil, Canal Zone, 
Cuba, France, India, Hawaii, Morocco 


and Porto Rico. Truly the Institute is 
becoming known around the world! 


Examination Standards 


“The high standards of the Institute 
in regard to examinations have been 
maintained. The passing mark is 65% 
and each examination in a branch must 
be passed with that mark or above if the 
student is to obtain his final certificate. 
Over 4,000 papers were read and marked 
this year and it is worthy of note that 
in only about twelve cases did the stu 
dent ask for a re-reading because he felt 
the mark was not what he should have 
received. The papers are not returned 
to the student, but are kept until ample 
time has been allowed for anyone to 
question the marking; then they are 
destroyed. 

“Beginning with 1937, by vote of the 
educational committee and the board of 


governors the percentage mark which 


the student obtains in an examination 
will not be furnished him. Tnstead, let+ 
ters will be used, ‘H’ standing for a mark 
of 80 or above, ‘P’ for 65 to 80, and ‘F’ 
for marks below 65. The Institute will, 


of course, keep the percentage marks om 
record as they will be needed for prizes, ¢ 
ete. This is the practice followed by: 


most educational bodies similar to the 
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Institute and is decidedly preferable to 
giving out the individual marks. 


Canadian Institutes 


‘The same pleasant relationship be- 
pween the Institute and its Canadian af- 
liates at Vancouver and Winnipeg, 
which has been maintained for many 
years, continued this year. The corre- 
ggondence courses have also been con- 
ducted in conjunction with the Canadian 
Institute of Insurance which carries on 
these courses for Canada, There are 
developments in Canada which may af- 
fect some of these arrangements, notably 
‘the establishment of an Institute solely 
for those engaged in the business of life 
insurance. This may lead to a more 
province-wide institute for the other 
branches of insurance. I would empha- 
size the fact that our connection with 
the Canadian groups has always been 
mutually agreeable and beneficial. 


Fellows by Thesis 


“Brom the beginning there has been a 
provision for an Associate to become a 
Fellow by writing an acceptable thesis. 
The number who have availed them- 
selves of this opportunity has been com- 
paratively small, Before the educational 
committee there has been discussed the 
possibility of changing our requirements 
for an Associate to become a Fellow 
and dividing it into two parts, the first 
to consist of examinations based on cer- 
tain subjects and the second to be a 
thesis, which would conform to a lower 
standard than the one which is now re- 
quired. If this change should be adopted, 
and it is only in the stage of considera- 
tion now, it might prove more attractive 
to Associates than the present plan. | 
personally think that everything possible 
should be done by the Institute to en- 
courage Associates to continue their 
studies and to pursue them on a much 
higher plane than is possible in the work 
for the Associateship. 

‘It is pleasant to report that almost 
every company that contributed to the 
work of the Institute last year has con- 
tinued to do so this year. Perhaps this 
may be taken as an indication of a con- 
tinued belief in the work of the Institute 
and we hope that this is so. 


Qualification Course for Brokers 


“Last year the State of New York 
passed a law requiring that a person in 
order to be eligible to sit for the state 
examination for a broker’s license must 
either serve one year in an insurance 
ofice in the discharge of important 
duties or must take a course at any 
school approved by the Regents or, by 
special mention in the law, one prepared 
by the Insurance Institute of America 
and/or the Insurance Society of New 
York. 

“The course given by the Institute and 
Society last year consisted of sixty hours 
and was given in the fall and again in 
the spring. Experience with the sixty- 
hour course led the brokers interested in 
the work and the Institute to develop a 
course of ninety hours to be given this 
year, and I think I may say that this 
has met with the approval of the State 
Insurance Department. This course be- 
gan early in September and the class 
meets three times a week, thus bringing 
the course to an end shortly before the 
new year, It will again be offered early 
in the new year. 

“Fifty-four students started the course 
this fall. The course is divided into three 
sections and students may enter at the 
beginning of any section and continue 
until they have completed the three. By 
this method it is possible to accommo- 
ate a larger number of persons than 
otherwise would be the case. Sixteen 
additional students have just started the 
course beginning with the second section. 

The brokers vitally interested in this 
Matter have cooperated in the fullest 
Manner in the preparation and giving of 
4 course which would be really worth- 
while and not merely one intended for 
Coaching persons to take the State ex- 
amination. Other states are gradually 
Putting similar laws on their statute 
books, but only in the State of New 


York I believe has a definite course, 
such as the one referred to, been de- 
veloped. 

Inland Marine Insurance Course 

“The developments in this field are 
more than interesting. Three years ago 
the course was planned and is now being 
offered for the fourth year, It was first 
given in New York and has now spread 
to other cities. In the very beginning 
the ocean marine and fire insurance 
people felt that the completion of the 
inland marine course should be a require- 
ment for a final certificate in the fire and 
ocean marine branches. It was neces- 
sary to suspend this requirement for 
a while because it could not be made ret- 
roactive, but beginning with June, 1937, 
each student who receives his final cer- 
tificate in either the ocean marine or fire 


r 


branch must have passed. the examina- 
tions in the inland marine course also. 
“Suggestions from time to time have 
been made that the inland marine might 
be blended in with the present lay-out 
of the fire and ocean marine courses; 
that however has not received any sym- 
pathy from the various groups to which 
it has been presented. It may be ac- 
cepted now that the inland marine course 
will be a definite and snecific course of 
one year. In passing it may be stated 
that in one Western city there is a class 
of forty taking the course and in an 
Eastern city it is estimated that a special 
class in this subject will number 150. In 
New York, where it is being given for 
the fourth year, the class will number 
approximately 100 and perhaps more. It 
is quite possible that next year this 
course will be given also by correspond- 


ence; there is a fair demand for it. 

“Primarily due to the fact that a good 
many students were taking only the in- 
land marine course, it seemed well to 
develop a modest certificate to give all 
students on the completion of the course 
During the past year certificates have 
been prepared and sent to 423 students 
who have completed the course.” 


G. S. DURYEE IN PHILADELPHIA 

The Home announces the transfer 
of George S. Duryee from the home of- 
fice to the Philadelphia office, where he 
will continue in his capacity as special 
agent of the service department Mr. 
Duryee’s eight years of service with the 
Home were preceded by positions with 
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Lloyd’s Register Reports Gain 
In Shipbuilding Throughout World 


The latest statistics of Lloyd’s Regis- 
ter show that on September 30 there 
were under construction in Britain and 
Ireland 219 vessels of 928,571 tons gross. 
This total exceeded by 79, 839 tons the 
amount in hand at the end of the pre- 
vious quarter and by 398,017 tons the 
shipping being built twelve months ago, 
which is equivalent to an advance of 
more than 75%. The figures, including 
three steamers, of 2,688 tons, on which 
work was suspended, were the highest 
quarterly total recorded since September, 
1930, and considerably exceeded the ag- 
gregate tonnage now under construction 
in the four leading countries abroad. 

About 47,000 tons, being 5.1% of the 
tonnage under construction in Britain, 
are intended for registration abroad or 
for sale, including sixteen vessels, of 
31,165 tons, for the British Dominions. 

Work was started in Britain and Ire- 
land during the last three months on 
293,176 tons, an increase of 10,854 tons 
on the total for the June quarter. Dur- 
ing the September quarter there were 
launched 212,087 tons, an increase of 
44,129 tons, so that the work started 
exceeded the shipping launched by 81,089 
tons. 

Excluding Russia, for which figures are 
not available, there were under construc- 
tion abroad at the end of the last quar- 
ter 1,182,866 tons, which was more by 
80,600 tons than the work in hand at 
the end of June. The six countries in 
which the largest amount of shipping 
was being built were the following: 


Country Tonnage Country Tonnage 
Germany .....424,264 Sweden ...... 111,860 
ieee eeennnne 175,801 We DB. Awcccoe SRO 

olland ..... 140,475 Denmark ..... 82,015 


At the end of September eighty-two 
steam and motor oil tankers of 655,236 
tons were being built throughout the 
world, of which twenty-six of 202,030 
tons were being built in Great Britain 
and Ireland. In Germany there were 





Auto Collision Data Is 
Sought for Rating Purposes 


The National Automobile Underwriters 
Association is acting to secure more de- 
tailed information on collision losses be- 
cause of the sharp increase in collision 
premiums in the last two years, particu- 
larly since numerous finance companies 
have been insisting on car purchasers 
buying collision as well as fire and theft 
insurance. Members of the association 
have been asked to keep a record on 
special tally sheets of risks written for 
double interest collision insurance on 
private passenger cars only. 

The information is to be assembled by 
list price groups and by four age groups. 
With this added information it is be- 
lieved that more accurate rating for col- 
lision insurance will be possible. The 
association has also asked its members 
to supply it with a record of all private 
passenger collision premium and _ loss 
items by list price groups. 





ATLAS NAMES ULLMANN AGENT 


The Atlas Assurance of London has 
appointed Albert Ullmann, one of the 
outstanding marine underwriters in the 
country, as its ocean marine agent. Mr. 
Ullmann, who also represents the North 
British & Mercantile group, National 
Union Fire and Fidelity & Guaranty 
Fire, has his headquarters at 12 Gold 
Street, New York. The Atlas has not 
written ocean marine insurance in the 
East, but has had a representative on 
the Pacific Coast for some years. 





R. G. MacDONALD A FATHER 

Mr. and Mrs, Robert G. MacDonald 
of Red Bank, N. J., are the parents of 
a baby girl, born October 20. This is 
their second child. Mr. MacDonald is a 
member of the Allaire & Son Agency, 
Inc., local agents at Red Bank, N. J. 


under construction sixteen vessels of 
123,270 tons. The figures for other coun- 
tries were as follows: United States, 
nine, of 77,140 tons; Sweden, seven, of 
62,000 tons; Holland, seven, of 48,320 
tons; Denmark, five, of 46,850 tons; 
Japan, six, of 45,400 tons; Spain, three, 
of 20,220 tons; and France, one, of 
15,456 tons. 
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Queen Mary 
(Brought Forward from Page 31) 


emergency lighting generators are pro- 
vided outside the engine room in B 
Deck. 
Ventilation 

The ventilation system is divided into 
sections corresponding to the fire-resist- 
ing and watertight sub-divisions. In each 
section separate soundproof fan rooms 
are arranged and these are in connection 
with the atmosphere by large ventilating 
shafts, incorporated with the structure, 
through which fresh air for the supply 


units is obtained while vitiated air " 
discharged from the exhaust fans Via 
similar large trunks. 

In the fan rooms air-conditioning units 
supply fresh air by sheet meta] ducts to 


the separate staterooms, public rooms 
kitchens, crew accommodation, etc As 
far as practicable, no air-trunking Dierces 
the watertight bulkheads. Where this 
practice has been departed from jn = 
of the bulkheads, gunmetal slide valves 
have been provided and, as a further 
precaution, the fans in any one section 
may be controlled from the bridge jn 
the event of fire. 


(To be Concluded Next Week) 


‘Ch Most Smmportant Fesitba 
is STRENGTH 


HE one thing most important about any insurance policy is 
the strength cf the company behind it. Without security, the 
promise of any company to compensate the assured for losses is 


worthless. 


If you will analyze our financial statement, you will doubtless be 
more than satisfied as to the amount of surplus in relation to lia- 
bilities, character of investments, amount of cash, and conserva- 
tive valuation of assets. 


More important than figures is our record. Ever since 1842 we 
have been issuing policies and paying losses, selecting risks care- 
fully, and running our business on conservative lines. Never at 
any time has there been any question as to our readiness or ability 
to meet all obligations promptly and in full. 


We believe that the interests of the assured are best served when 
he has the advice cf a competent broker cr broker-agent. Endors- 
ing the function of the broker and broker-agent, we have set our 


objective for broker-placed business at 100%. 


The number of brokers placing business with Atlantic is steadily 
increasing. If you are not one of this number, please give us an 
opportunity to explain why it is that in giving your client 
an Atlantic policy, you serve his interest and your own at the 


same time. 
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Fire Precautions On Queen Mary 
Will Prevent Any Major Damage 


An excellent description of the precau- 
tions taken to guard against a disastrous 
fire on the new liner Queen Mary was 
given recently by A. Pordage when speak- 
ing before the Institute of Fire Engineers 
in Europe. Extensive extracts from his 
address are given herewith: 

Reviewing the question of fires on 
ships, the Institution of Fire Engineers 
realizes the vast difference between the 
fre risks to be borne in mind in ship 
construction, and those to be taken into 
account in building construction on 
shore, and they realize also the equally 
vast difference between fighting a fire 
on board ship and on shore. 

In the case of a fire on shore, it can 
be followed up from the ground and at- 


tacked on the different levels from out- 
side the building—the smoke, hot gases 
and actual flame finding their way out 
into the open air—but in the case of a 
ship, if the fire is below the promenade 
and A Deck levels, it has to be attacked 
from above and, for the same reason, 
the hot gases generated in the lower 
levels cannot be liberated into the outer 
air, but are concentrated in the very con- 
gested space without outlet on that 
level, their only outlet being the ap- 
proaches by which the fire party must 
descend to attack the fire. Furthermore, 
owing to the limited space in the cor- 
ridors and alley ways, a fire on a ship 
has a greater tendency to spread hori- 
zontally than has a fire on shore. 


Can’t Fill In All Air Spaces 


In ship construction it is not possible 
to fill in all the air spaces which inter- 
vene behind the many compartments 
formed by the internal fixtures. The 
ship’s structure consists of the outer 
shell bolted to the many internal irregu- 
lar vertical side frames and girders, 
which jut out at intervals and upon which 
the internal fixtures are built, thereby 
forming a series of closed spaces be- 
tween the ship’s side plates and the plat- 
ing or panelling of the internal structural 
requirements. On levels below the water 
level, these spaces are used for water 
and oil fuel tanks, or bunker spaces, but 
on the upper deck levels, against which 
the cabins and other accommodation are 
built, these spaces are either void, or 
used for pipe and cable ducts, and 
through these spaces the ventilating 
ducts are also led to the outer air. 

It is the considered opinion of the 





New York: 25 Gold Street 

Atlanta: 10 Pryor Street 

Boston: 141 Milk Street 

Chicago: I Exch Bidg. 
Dallas: Frank Rimmer 


Kirby Building 





APPLETON & COX, INC. 
UNDERWRITERS 


8 South William Street 
NEW YORK 





ALL FORMS OF MARINE 
AND INLAND INSURANCE 





Branch Offices and General Agents: 


owners and the builders of the Queen 
Mary that the fire precautionary meas- 
ures adopted are probably the most com- 
prehensive ever taken in ship construc- 
tion. It was their vigorous policy that 
nothing was to be left undone which 
could possibly contribute to the immun- 
ity from risk of fire, or the detection of 
an outbreak of fire. With these objects 
in view, fire-resisting materials have 
been resorted to wherever possible in the 
construction and furnishing of the ship. 

In the case of ships, as with buildings 
on shore, it is practically impossible en- 
tirely to eliminate the risk of fire by the 
use of wholly incombustible material in 
the construction as, apart from construc- 
tion, there are always the “contents’— 
furniture, fixtures, stores, cargo—and not 
by any means the least of all risks—the 
“human element.” 


Fireproof Paint Used Throughout 

Plywood, which is now used in prac- 
tically all large passenger ships, has been 
very largely employed for the panelling 
and partitions throughout the ship, for 
stateroom and corridor linings, and to a 
considerable extent in the construction 
of furniture. Specially built, laminated 
ply-wood has been used for fire-retarding 
bulkheads. One method consists of two 
\4-inch layers of five-ply board, having 
lg-inch layer of asbestos wool in be- 
tween, and another consists of 34-inch 
five-ply panelling, faced with %4-inch as- 
bestos on one side only. In other various 
parts of the ship metal-faced plywood is 
employed, consisting of /%-inch prepared 
plywood, faced with galvanized iron on 
one side. This particular system is also 
used for the casing in of certain pipe- 
runs and air-conditioning ducts. 

Fireproof paint has been used through- 
out for the ground coatings of all parti- 
tions and panels. 

Spaces behind the ceilings decoration 
are banked off, both fore and aft and 
thwartship, by fire-resisting divisions, 
Manholes and ports easily accessible 
from the decks give access to these 
spaces to admit of the application of fire 
jets in the event of fire occurring there. 


Corridors and Stairways 


A special feature of the passenger 
accommodation is the spacious propor- 
tions of the public rooms, foyers, and 
stairways on the different decks. 

The cabin class is served by three stairways, 
viz., forward, midships and aft, and by seven 
lifts. 

The tourist class has two stairways, both aft, 
and three lifts. _ ‘ 

The third class is served by two stairways, one 
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in each section, and one lift. 

In addition to the passenger lifts there are 
ten service lifts for engineers, baggage, stores, 
etc. All the lifts are enclosed. 

All stairways, including the main 
stairways, are adequately screened at 
each deck to confine smoke and prevent 
draught. The corridors in the cabin ac- 
commodation are 6 feet wide, and in the 
other classes, five feet six inches. These 
dimensions are in striking contrast to the 
almost universal standard width of thirty 
and thirty-six inches in the majority of 
ocean liners, and constitutes a most im- 
portant advance towards avoiding con- 
gestion in an emergency and in provid- 
ing facilities for the fire party to man- 
euver the appliances when one or more 
lines of hose may be necessary to attack 
a fire from different angles. 

Motion Picture Theatre 

There is a cinema theatre in each of 
the three passenger classes. These three 
cinemas are all fitted with the latest type 
of sound-film equipment and the seven 
projectors are of the latest standard 
type, as installed in the modern cinemas 
on shore, each of the projectors, being 
equipped with a Pyrene automatic film 
fire extinguisher. 

Watertight and Fire-Resisting 
Bulkheads and Doors 

The ship is divided into seventeen sec- 
tions by watertight and fire-resisting 
bulkheads extending up to C Deck, any 
one of which can be completely isolated 
by watertight doors. Of the seventeen 
watertight compartments, thirteen are in 
the engine and boiler rooms. 

Above C Deck the passenger accom- 
modation is further sub-divided into sec- 
tions by twelve fire-retarding bulkheads 
and doors, and the port and starboard 
sides may be similarly isolated by fore 
and aft partitions. 

The subsidiary fire-screen bulkheads 
and the plywood linings of the stateroom 
fire-resisting bulkheads, are of a recently 
developed type, the outcome of a re- 
search initiated about four years ago. 
The new material, known as Turnall as- 
bestos composite board, is of laminated 
construction incorporating plywood and 
asbestos. Stringent tests have demon- 
strated its complete fitness for the pur- 
pose and its fire-resisting qualities and 
strength are remarkable. 

There are fifty-six watertight doors 


‘ . ° . ° 
controlling the various communication 


openings in the bulkheads, and 38 of 
these, which protect the more vital open- 
ings of communication, are hydraulically 
controlled from the bridge and may be 
operated either independently or simul- 
taneously. The position of each door is 
indicated on a panel on the bridge and 
when a door is closed, the number of the 
door is shown on an illuminated disc on 
the panel, In the event of a power-con- 
trolled door being closed, a supplement- 
ary lever is fitted on both sides of the 
door to admit of its being opened by 
hand against the power in order to en- 
sure that no persons are cut off by the 
mechanically closed door. After the pass- 
age of persons using the door for this 
purpose it is automatically closed again 
by the power system, With this supple- 
mentary fitment at each door, the doors 
may be closed at the earliest moment 
and the officer on the bridge need not 
hesitate before closing the door until it 
is perhaps too late to confine the fire, 
knowing that any laggards will not be 
trapped. 

All the doors may be closed simultane- 
ously by the officer on the bridge within 
less than one minute. An alarm bell 
which rings for seven seconds, is fitted 
to each door, giving the warning that 
the door is about to be closed. 

In addition to the thirty-eight hydraul- 
ically operated doors, there are twenty- 
eight doors of various sizes of the hinged 
type, manually operated and secured by 
single acting levers, by which all the 
clips are simultaneously operated. 

Electric Lighting 

All wiring for lighting and domestic 
power apparatus in the crew accommoda- 
tion, working spaces, storerooms, etc., is 
carried in steel tubing. Behind ceilings 
and panelling it is carried in conduits, 
and in the passenger accommodation and 
public rooms wiring is run on the sur- 
face in grooved casings of impregnated 
timber, coated with fireproof paint. 

Electric heaters installed in the cabins 
and other rooms are of a safety con- 
vector type, and passengers are provided 
on loan with curling tongs, irons, etc., 
to prevent them having to use their own 
appliances, which may be unsuited to 
the ship’s current, In the event of failure 
or breakdown of the main system, two 
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Raise War and Civil Commotion 
Rates for Pacific Coast Ports 


Changes in a number of special rates 
of premium covering the risks of war, 
strikes, riot and civil:commotion in re- 
spect of shipments to and from the 
United States Pacific Coast ports have 
just been approved by the Joint Com- 
mittee of Marine Underwriters in the 
British market. The revisions, which 
take the form of increases, have been 
made after consultation with underwrit- 
ers in the United States in view of the 
possibility of labor trouble in the Pa- 
cific Coast ports. 

Hitherto, group No. 6 in a _ schedule 
has included “Canada and/or U. S. A, 
and/or West Indies; Inter Coastal At- 
lantic Trading only.” For all these trades 


Trade 


Atlantic coastwise trading only........... 


Pacific coastwise trading only............ 


Pacific ports to Atlantic ports or vice versa 
trans- 


All other voyages to, from, or 
shippime Pacilic ports. ......6555:: 


the special rates have been threepence 
per £100 for cargo; one shilling per 
£1,000 for specie, and one shilling per 
£1,000 for registered post, 

These trades have now been grouped, 
and rated separately as below under 
the main heading of Canada and/or 
United States and/or West Indies. The 
rates are per £100 insured, except where 
shown otherwise. 

The rates for coastwise voyages in 
Australasia, India, India-Burma and the 
Straits Settlements have now been 
grouped separately from the North 
American voyages, but they remain the 
same as hitherto—namely, 3d. per £100 
for cargo, and one shilling per £1,000 
for specie and also for registered post. 


Registered 
Cargo Specie Post 
3d. 1s. per £1,000 ls. per £1,000 
6d. 6d. 3d. 
9d. 9d. 6d. 
ls. ls. 6d. 





EGYPT JOINS SEA CONVENTION 


A notification of accession to the In- 
ternational Convention for the Safety 
of Life at Sea, 1929, was received in 
London from the Government of Egypt. 
In accordance with Article 64 of the 
Convention, the accession will take ef- 
fect on October 24, 1936. 


PHILIP J. KANE DIES 

Philip J. Kane, Boston insurance man 
and manager of the automobile fire and 
theft department of the Kaler, Carney & 
Liffler general agency, died suddenly 
last week at his home in Wollaston, 
Mass. He was about 55 years old and 
is survived by his widow. 
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CASUALTY AND SURETY 








Fake Claim Probe In N. Y. Getting 
Results, Botein Tells General Brokers 


Assistant D. A. in Charge of Accident Fraud Bureau Points to 
170 Indictments Since July 1; No Record Padding; Urges 
Brokers and Co.’s to Help Clean Up Situation 


Since July 1 when the Accident Fraud 
Bureau of the District Attorney’s office, 
New York County, started its activities 
to wipe out the fraudulent claim racket 
a to.al of 170 indictments and informa- 
tions against lawyers, doctors, runners, 
professional fixers and claimants have 
been filed. More than one-half of these 
charges have resulted in pleas of guilty 
or convictions after trial, the most no- 
torious being the case of Jacob Hurwitz, 
insurance broker, who was the head of a 
widespread accident fraud ring before he 
was arrested and jailed. So far there 
have been no acquittals. 

In a nutshell this represents the meat 
of the address given by Bernard Botein, 
assistant district attorney in charge of 
the Accident Fraud Bureau, at the elev- 
enth annual dinner of the —— Brok- 
ers Association in the Hotel Astor, New 
York, Wednesday evening. Mr. Botein 
was given a great reception by the as- 
sembled brokers, who were impressed 


by the force and sincerity of his re- 
marks. The speaker emphasized at the 
outset: “We have endeavored to be mor- 


ally honest on this job, and refrained 
from padding our records by prosecuting 
a number of inconsequential offenders. 
Criminal charges have been filed against 
twenty-six of the most notorious run- 
ners or steerers in this city. These gen- 
try are definitely on the run. Hereto- 
fore, not being professionals, they have 
never feared a disciplinary investigation. 
However, the possibility of criminal 
prosecution, with its threat of long pen- 
itentiary and state prison terms, has 
definitely paralyzed their activities. 


Leaders in the Probe 


Mr. Botein took no lion’s share of the 
credit for the good work already done 
by the Accident Fraud Bureau. He re- 
minded his audience that the inquiry 
was brought about through the efforts 


of District Attorney William Copeland 
Dodge, Presiding Justice Francis Mar- 
tin of the Appellate Division, Judge 


Clarence J. Shearn, president of the Bar 
Association, and Charles Evans Hughes, 
Jr., president of the New York County 
Lawyers’ Association. The latter three 
civic-minded gentlemen were appalled by 
the congested condition of the court cal- 
endars on which three-quarters of the 
cases were accident suits and which had 
resulted in the average Supreme Court 
case requiring three years to be reached 
for trial. They were also concerned 
about the unethical practices indulged in 
by attorneys in their jurisdiction in the 
handling of these cases. When they 
brought to the attention of District At- 


torney Dodge the fact that this des- 
perate situation involved many criminal 
violations, he agreed to lend the facili- 


ties of his office to the stamping out of 
these practices in this community. 


Have Hit Hard But Never Below Belt 


The speaker then explained that for 
several months commencing last Feb- 
ruary Assistant District Attorney Lyon 
Boston and himself, utilizing the routine 
facilities of the A.’s office, conducted 
a small sample probe, to determine 
whether the penal laws contained .ade- 
quate instruments to cope with the situ- 
ation. By June all parties were satisfied 
that District Attorney Dodge could and 
should do the job. He accepted the re- 
sponsibility, enlisted the aid of Mayor 
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LaGuardia, secured an appropriation of 
$50,000 from the Board of Estimate and 
Apportionment for a six months’ inves- 
tigation and started off with headquar- 
ters at 54 Lafayette Street. 

Mr. Botein’s key men are Assistant 
District Attorneys Lyon Boston, William 
F. O’Rourke and Archibald Firestone, 
and his staff includes forty-two investi- 
gators, stenographers, process servers 
and clerks. Frankly admitting that he 
and his associates had hit hard in this 
investigation and had, at times, been 
ruthless, the speaker declared that “even 
those ranged in the opposite camp will 
admit that we never hit below the belt.” 

Companies Should Take First Step 

Mr. Botein’s chief point was that the 
insurance companies should take the first 
step in changing the present public atti- 
tude that it is necessary to pad a claim 
and exaggerate the facts if a fair settle- 
ment is to be obtained. Such tactics are 
resorted to, he felt, because the average 
claimant and lawyer feel they cannot get 
a fair settlement unless they misrepre- 
sent the truth somewhat. This led the 
speaker to say: “When otherwise hon- 
est laymen and reasonably ethical law- 
yers feel that it is not dishonest to make 
false representations to an insurance 
company, it behooves those companies 
to ask themselves why, and to ponder 
about what could be done to bring about 
a more wholesome approach. He added: 

“The fault lies on both sides. The 
claimant feels that he cannot honestly 
go to an insurance company and give 
the unadulterated particulars of his case. 
The insurance companies, on the other 
hand, have been so burnt by fraud that 
they have come to regard with suspi- 
cion every claim that is _ presented. 
Neither is willing to undergo the sacri- 
fices of making the first advances. Each 
regards this flagrant exaggeration as a 
ritual to be later disregarded when get- 
ting down to the brass tacks of deter- 
mining the real merits of the case.” 


Impressed by Integrity of Companies 


Mr. Botein in developing his theme 
made clear that he had a wholesome re- 
(Continued on Page 33) 
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Sees Element of Costs 
Driving Business Away 


DANGER AHEAD SAYS E. M. ALLEN 
Fearful of Stability of American Agency 
System, National Surety V.-P. Tells 

Tennessee Agents 
attention largely on 
commissions E. M. Allen, execu- 
tive vice-president, National Surety 
Corp., in an address before the Tennes- 
see Association of Insurance Agents last 
Friday in Nashville sounded a note of 
warning that the American Agency Sys- 
tem and American stock company system 
has its greatest danger at the moment 
in an attack from within the ranks, He 
declared that if business heretofore writ- 
ten by stock companies continues to be 
diverted by their own agents and by 
brokers to outside insurers, to mutuals, 
and to non-board companies at lower 
rates—whatever the scale of commission 
—it is only a question of time when 
stock companies and their agents must 
determine whether or not the present 
system is the right one. 


Centering his 
agents’ 


Offering Lower Rates, Less Commission 

Mr. Allen noted that most American 
companies are geared up to operate 
through the medium of the agency sys- 
tem with payment of maximum local 
commissions. Some few are wedded to 
the branch office system with commis- 
sioned office agents responsible for pro- 
duction. Still others, and among them 
non-board companies and mutuals, with 
no agency plants worthy of the name, 
are offering their facilities at lower rates 
(and reduced commissions) to any and 
all agents. 

Mr. Allen explained why this more or 
less recent development is paving the 
way for ultimate chaos unless something 
can be done about it. He said: “Today, 
in order to protect their business as they 
see it, many important agents not only 
represent their original stock companies, 
but have taken on one or more non- 
board companies as well as brokerage 
connections with outside insurers. Com- 
petition between agents and brokers has 
already brought about a condition that 
may well affect existing rate structures 
and standard scales’of commission.” 

The danger of it all, the speaker em- 
phasized, lies in the fact that the price 
conscious public will not fail to observe 
that agents, in offering lower rates and 
accepting reduced commissions, are in 
accord with the contention of many large 
buyers that the present cost of insurance 
is too high. He continued: 

“The answer is perfectly obvious. Am- 
erican stock companies adhering to the 
principles of the agency system should 
and must expect complete loyalty on the 
part of their own agents. The companies 
must return loyalty in kind. Neither can 


carry water on both shoulders, If the 
present system is wrong because of 
changed conditions, it should be cor- 


rected through the joint action of the 
companies and their agents.” 











New Ass’n Leader 


J. ARTHUR NELSON 


J. Arthur Nelson, president, New 
Amsterdam Casualty, who was elected 
president of the Association of Casualty 
& Surety Executives last week, is one 
of the most distinguished executives in 
the business. He has spent more than 
forty-three years in the fire and cas- 
ualty fields, has a host of friends in 
both lines, and has proven by past ac- 
complishments that he is capable of 
giving a progressive administration to 
the association under its new set-up. A 
few years ago he was president for two 
terms of the International Association 
of C. & S. Underwriters. 

Mr. Nelson’s initial training was with 
the Fireman’s Insurance Co. of Balti- 
more, starting in 1893. He then went 
with the old United Fire of Baltimore 
as assistant secretary in 1901. This com- 
pany was reinsured with the National 
Fire of Hartford. He wound the com- 
pany up. 

He went to the Fidelity & Deposit in 
1902, became vice-president in 1908, and 
left in 1912, The following year he se- 
cured control of the New Amsterdam 
Casualty and its president in 1914, which 
post he has creditably held for the past 
twenty-two years. 


Death of Samuel B. Clapp 





Samuel B. Clapp, father of W. L. 
Clapp, associate editor of The Eastern 
Underwriter, who for forty years was 


with the British & Foreign Marine In- 
surance Co., one of its oldest and most 


highly valued representatives in the 
United States, died on Thursday morn- 
ing in Orange Memorial Hospital. 
While walking on the stairs of the 
Brick Church railroad station, East 
Orange, N. J., he fell, fracturing his 
skull. 
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General Brokers Banquet 


(Continued from Page 26) 


Rotein and the city authorities in chas- 
ing ambulance chasers and fake claims. 
Appeals for Support for Rate Structure 
He concluded his address with refer- 
ence to the public and insurance rates, 
appealing to the city authorities, to the 
public, to the press, and to agents and 
brokers to stand back of the New York 
Department in its efforts to maintain 
the great rate making structure of the 
state on a basis of facts and experience, 
justice and fair play. Political promise 
and public clamor must have no part in 
the making of insurance rates in New 
York State, Mr. Pink asserted. 
Simon for Central Fake Claim Bureau 
An urgent plea that the casualty com- 
panies step into the fraudulent claim 
picture in a broader manner than here- 
tofore by the establishment of a central 
organization which would conduct a com- 
prehensive inquiry into the entire situa- 
tion featured the presidential address of 
Paul Simon. He has been head of the 
organization for the past three years and 
he intimated that this was his swan 
song. Looking back over these years 
the speaker said it is more than ever ap- 
parent that the interests of the broker 
and the company are closely linked—that 
their problems are parallel and that it is 
of the utmost importance that there be 
coordinated activity between the repre- 
sentatives of these two insurance bodies. 
Favor Auto Rate Reductions 


Plunging into the fraudulent claim 
situation President Simon called atten- 
tion to the fact that a year ago the 
organization had appointed a fraudulent 
clams committee to look into the un- 
healthy activity of fake claim rackets 
flourishing in the negligence and com- 
pensation fields. He brought out that 
“we, as brokers, in direct contact with 
the insuring public, were entirely in ac- 
cord with the public’s demand for the 
lowering of automobile and general lia- 
bility rates. We were not content with 
the increased commissions resulting from 
these higher rates. We felt that the mat- 
ter of rates was not only the companies’ 
problem but was ours as well. We knew 
that the manifest reason for the high 
rates prevalent in these fields were the 
activities of fraudulent claimants.” 

Mr. Simon then referred to the accom- 
plishments in the past few months of the 
Accident Fraud Bureau, launched by the 
District Attorney’s office of New York 
which is headed by Bernard Botein, and 
which has brought about a_ noticeable 
decline in claim activities and a marked 
decrease in the filing by attorneys of 
contingent retainers in the Supreme 
Court. 

Afraid Fraud Bureau May Fo!d Up 


Mr. Simon was fearful that after the 
appropriation of $50,000, authorized by 
the Board of Estimate last July, is used 
up and the Bureau obliged to fold up 
that “out from their hideouts will come 
that army of leeches, which, through 
traud, is ever seeking to fasten itself 
upon the public at large, and which runs 
to cover whenever any agency like the 
Present one gets into action.” But the 
speaker emphasized, that army cannot be 
destroyed by temporary means, requiring 
as it does the constant vigilance of agen- 
cles geared for that particular kind of 
activity. 

“What is the remedy?” Mr. Simon 
asked. “How can we meet the problem 
and cure it once and for all? It would 
be excellent if the present Accident 
raud Bureau could go on as it has. But 
that will not be the case, While negli- 
gence claims constitute an overwhelming 
Percentage of the cases on the court cal- 
endars in greater New York, the time 
and money required to go into the crim- 
inal aspects inherent in the majority of 
these claims make it improbable that 
an additional appropriation for the con- 
‘inuation of this work will be granted.” 
Pe speaker declared that the time 
"ad come for the insurance companies to 
‘ep into the breach, not merely with the 
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large view of helping to eradicate a 
widespread evil, but for selfish money- 
saving motives. He gave as a shining 
example of fine work done, the program 
of human life conservation undertaken a 
few years ago by the Metropolitan Life. 
In the same manner, he felt, the casu- 
alty companies must meet the problem of 
increased claims. His recommendation 
was that there should be a merger of all 
existing bureaus, following which a com- 
prehensive investigation of the circum- 
stances surrounding all fraudulent claims 
should be undertaken, with the object of 
apprehending criminally the claimant and 
his accessories. “Such a bureau must be 
manned by experienced executives fam- 
iliar with criminal law procedure and 
experienced investigators,” Mr. Simon 
said, “so that when an investigation is 
completed, the case is ready to be placed 
right in the lap of the District Attor- 
ney.” He hammered home: 
“Fraudulent claims must go! They will 
disappear, gradually, at first—but later at 
a greatly accelerated rate, as soon as 
some central organization along the lines 
I have suggested, is brought into being.” 


Gold Medal to A. G. Hall 


A pleasant feature of President Sim- 
on’s address came when he presented to 
A. G. Hall of the Insurance Advocate, 
veteran insurance editor, the General 
Brokers’ Association gold medal given 
annually to that individual who “has per- 
formed the most meritorious service for 
the insurance brokers’ profession.” Mr. 
Simon referred to the lifetime of work 
Mr. Hall has given in furthering the in- 
terests of the insurance broker—forty- 
four years in all devoted to the editing 
and publishing of insurance journals. He 
said: “Militantly but fairly he has fought 
the brokers’ battles, He has reared a 
monument of achievement through his 
editorial work.” 

Highspots of Botein’s Address 

After the fine endorsement given to 
the Accident Fraud Bureau in President 
Simon’s address, Bernard Botein, Assist- 
ant District Attorney in charge, outlined 
to an attentive crowd why the fake claim 
investigation has been so effective to 
date. The brokers were impressed by his 
statement that “we have endeavored to 
be morally honest on this job, and have 
refrained from padding our records by 
prosecuting a number of inconsequential 
offenders ;” and by the fact that criminal 
charges have been filed against twenty- 
six of the most notorious runners or 
steerers in New York City. And there 
was no doubt of the fearless position 
taken by the Accident Fraud Bureau 
after hearing the speaker declare force- 
fully: 

“The insurance companies did _ not 
bring about this investigation. We do not 
care one hoot about their profiting from 





our efforts. They do not dominate, con- 
trol, or influence us in the slightest.” On 
the whole, however, Mr. Botein said he 
had been much impressed by the integ- 
rity and decency of the companies, and 
he acknowledged graciously the unbiased 
and unprejudiced help already given him 
by a number of agencies representing in- 
surance interests which have never pre- 
sumed in any manner to stifle any prob- 
ing into their own companies. 

Mr. Botein’s address is reviewed at 


length in the casualty section of this 
issue but one of his strongest points 


along the line of improving present rela- 
tionships between companies and their 
claimants was the following: 

“It is impossible to estimate hov many cases 
are fakes from their inception. I can safely 
state, however, that the majority of claims pre- 
sented to insurance companies contain substan- 
tial elements of fraud in padding or injuries or 
damages, and in exaggeration of facts. This is 
purely because the average claimant and lawyer 
feel they cannot get a fair settlement without 
resorting to such tactics. When otherwise honest 
laymen and reasonably ethical lawyers feel that 
it is not dishonest to make false representations 
to an insurance company, it behooves those com- 
panies to ask themselves why, and to ponder 
about what could be done to bring about a more 
wholesome approach.” 


Chairman of the dinner committee was 
Executive Chairman Nathan  Green- 
baum, who has served so creditably in 
this capacity for several years past. 
Others who aided in making the affair a 
success were George F. Sullivan, invita- 
tion chairman who is first vice-president 
of the General Brokers’ Association; S. 
Nicoll Schwartz, publicity chairman and 
second vice-president; William J. Mc- 
Laren, reception chairman and third vice- 
president; Julius A. Cohen, reception 
vice-chairman and fifth vice-president; 
Samuel Goldman, fourth vice-president ; 
Leonard Jacobs, vice-chairman dinner 
committee, who is association secretary: 
Abraham Prusoff, secretary-treasurer, 
dinner committee and treasurer of the 
association. He also served on the seat- 
ing committee together with Mr. 
Schwartz and President Simon; and he 
was music committee chairman. J. Fred- 
erick Nubel was the door chairman and 
Edith Rubin headed the ladies commit- 
tee. Dancing followed the post-prandial 
program. 


Botein Address 
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spect for the integrity and decency of 
the insurance companies. When the 
bureau was first set up a number of 
people came to him and said: “Botein, 
you should investigate the companies. 
They are far worse than the shysters 
and runners. They stop at nothing to 
defeat a just claim and the lawyers are 
simply compelled to fight fire with fire.” 
But he told his audience that “our ex- 
perience thoroughly explodes that the- 
ory. It is true that some claim men do 
‘cut corners’ if the opportunity arises. 
Some are ineffectual, and some are cor- 
rupt. But on the whole they are a pret- 
ty decent lot. 

“We have no evidence whatsoever, al- 
though we have ripped the vitals out of 
5,000 company files to date, to indicate 
even one case of subornation of perjury, 
procuration of phoney witnesses or sim- 
ilar transgressions on the part of any 
insurance carrier. This in spite of the 
prevalent conception that such practices 
are routine activities of any claim de- 
partment.” 

The speaker minced no words when 
he declared: “The insurance companies 
did not bring about this investigation. 
We do not care one hoot about their 
profiting from our efforts. They do not 
dominate, control or influence us in the 
slightest. We examine complaints against 
insurance people with as much avidity 
as we do against their so-called enemies. 
We recently tried and convicted the sec- 
retary and the chief counsel of a cas- 
ualty company for accepting gratuities. 
We have caused the resignation of a 
number of adjusters. I pledge the re- 








sources of the inquiry to run to earth 
and prosecute any corruption on the part 
of companies, their officials or repre- 
sentatives.” 


Gracious Acknowledgments 


He further made clear that the agen- 
cies representing insurance interests 
which have cooperated with the Accident 
Fraud Bureau have never presumed in 
any manner to stifle any probing into 
their own companies. And Mr. Botein 
was glad to acknowledge his debt of 
gratitude owed to high-minded gentle- 
men who “generously volunteered their 
vast store of experience and wisdom and 
without whose unbiased and unpreju- 
diced help I would have been seriously 
handicapped. I refer to Tom Harrigan 
of the National Bureau of Casualty & 
Surety Underwriters, John Berger of the 
Greater New York Taxpayers, Frank 
Arnold of the Alliance Against Accident 
Frauds, and many other attorneys and 
claim superintendents too numerous to 
mention. I must also not overlook Jim 
Beha, who can always be depended upon 
to give sage counsel at difficult mo- 
ments.” 


Condemns 10% Chiselers 

However, the speaker saw certain 
claim settlement practices that if cor- 
rected would greatly improve the pres- 
ent situation. He spoke first on the 10% 
men—adjusters who exact a percentage 
to settle cases for a favorable figure— 
and said that the companies can reduce 
this chiseling to a minimum if they would 
get rid of what he labeled “claim de- 
partment tramps.” His point was that 
there is too rapid an employment turn- 
over in claim departments. Some inves- 
tigators and adjusters whom he has in- 
terviewed have worked for from six to 
twelve companies in as many years. He 
felt that if the companies would strength- 
en the bonds of loyalty by bettering 
working conditions “it would follow that 
a man holding a good permanent posi- 
tion, and realizing that a slip might not 
only cost him his job but any chance 
of hooking up with any other company, 
would be well fortified to resist temp- 
tation.” 


How Brokers Can Help 
Mr. Botein then explained how brok- 
ers can play a big part in fraud pre- 
vention by easing up on the habit of 
throwing in a “skate” along with good 


business offered to a company even 
though it is considered astute trading 
to do so. He said: “Understand that I 


concede a broker can consistently de- 
mand that a company write a bad phy- 
sical risk for an adequate premium, but 
it is wrong to jam a bad moral risk 
down the underwriter’s throat, or to mis- 
lead or withhold information from the 
company about such a prospective as- 
sured. You all owe a debt to your com- 
panies as well as to your assureds. It 
doesn’t end with the writing of a pol- 
icy.” But Mr. Botein did not believe 
that the percentage of “skates” bulks 
very large in comparison with the vol- 
ume of favorable business written each 
year, and thought that a consistent at- 
titude developed by the companies with 
a stiffening of the underwriting depart- 
ments, and the relaxation of efforts to 
place this business by brokers, would 
not cut deeply into anybody’s income. 

In concluding his address the speaker 
strongly condemned any system whereby 
a ruthless adjuster can settle a meritori- 
ous case for an unconscionably low fig- 
ure. In all fairness, he said that as a 
matter of policy “this course is not con- 
doned by most companies, but is the act 
of an overzealous adjuster seeking ap- 
probation from claim superintendents.” 
He considered that the profits made on 
such transactions are lost many times 
over by the hostility engendered when 
the victim discovers that he has been 
duped and tells the whole neighborhood 
about it. He emphasized: 

“It is because of this bad feeling that 
jurymen love to soak the insurance com- 
panies; witnesses lean towards the plain- 
tiff’s side in describing the accident, and 
that otherwise honest people feel it is no 
crime to steal from an insurance com- 
pany.” 
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Clyde B. Smith of Lansing 


Michigan Agency Leader Has Given Long Devoted Service to 
Association Work; Force of His Personality Felt 
In Many Directions 


By Spencer Welton, Peripatetic Vice-President 


Clyde B. Smith of Lansing, Mich., 
learned that life is very earnest and ex- 
ceedingly real at an age when most boys 
are still in short trousers. To be pre- 
cise, at eleven he was a cash boy in the 
great Marshall Field department store 
at Chicago, and already self-reliant and 
more than a little blasé. 

Oakley, Mich. the Smith birth- 
place, and his parents were originally of 
old New England and New York State 
stock. The maternal strain was French 
Huguenot, going back to early Colonial 
days in Maryland. 

Soon after Clyde Smith advented, the 
family moved to Chicago and there eco- 
nomic pressure soon turned the school- 


was 


boy into a fledgling business man—at 
eleven years of agc—as we have said. 
There followed some years of interspered 
schooling and work, and then while in 
his ’teens, Clyde Smith took and passed 
the civil service examination required of 
a prospective railway mail clerk. 
How He Landed First Insurance Job 


One night ten years later—while in 
the Chicago dormitory of the service he 
happened to pick up a copy of the old 
Western Underwriter. It occurred to 
him that since his job took only half his 
time, he might get a local agency some- 
where, add to his income, and perhaps 
lay the foundation for a full time busi- 
ness of his own in the future. So he 
wrote two or three companies, and as a 
result, soon had an agency at Vicksburg, 
Mich. 

One day not long after a fire special 
agent called on Mr. Smith, who, mean- 
time, had become very much interested 
in rating. Figures had always had a 
definite appeal for him, and as a result 
of that interest, and a friendship with 
someone in the rating bureau at Kala- 
mazoo, he had picked up a slight knowl- 
edge of the so-called Dean schedule. So, 
he proposed to the special agent that 
they go and call on the owner of a lum- 
ber yard, with the result that the line 
was taken away from the mutual, which 
then had it, and was written in the com- 
pany represented by the special, 

That special, recognizing that he had 
had very little to do with making the 
sale, asked Clyde Smith why he didn’t 
get a job as a special agent, which was a 
new thought to the ex-railway clerk. 
Not knowing that state agents selected 
their own assistants, he proceeded to 
make applications to every manager on 
LaSalle Street, this being back in 1909. 

“They were uniformly kind to me,” 
relates Mr. Smith, “but this kindness did 
not include a position until I persuaded 
Charles Richardson of the National Fire, 
and Fred S. James, that I was at least 
worth a trial. 

“IT always felt that the only reason he 
gave me one, was that he had a brother 
who was a railway clerk on the Lake 
Shore Railroad. and was therefore, sym- 
pathetically inclined.” 


Ten Years With National Fire 


After a few years with the National 
Fire Mr. Smith found that offers were 
coming to him from other companies, but 
he stayed with the National for ten 
years. When he left in 1919 it was with 
the knowledge that the Michigan pre- 








CLYDE B, SMITH 


mium income of the company had in- 
creased from $225,000 to approximately 
$650,000. “Perhaps,” comments Mr. 
Smith, dryly, “I didn’t deserve all of the 
credit, but at least I took a goodly por- 
tion of it.” 

The urge to be in business on his own 
account took Clyde Smith to Lansing, 
Mich., where he bought a small agency, 
printed his name on the door and went 
to work. Almost at once the force of 
his personality began to make itself felt 
in many ways. 

As early as 1922 he was made presi- 
dent of the Michigan Association of In- 
surance Agents, and served in that ca- 
pacity for two terms, and is an honorary 
member for life. Even he can’t tell you 
how many times he has served as presi- 
dent of his local board, but it is prob- 
ably six or seven times, 

This writer recalls that his first public 
address, after entering the insurance 
business, was made at Detroit at the 
annual dinner of the Michigan Associa- 
tion at the instance of Clyde Smith. 

Nat'l Association President in 1929 

In 1926, 1927, 1928 and 1929, Clyde 
Smith was a member of the executive 
committee of the National Association 
of Insurance Agents, becoming chairman 
of the committee in 1928, and president 
of the National Association in 1929. 

He is a director of the Lansing Cham- 
ber of Commerce, the Masonic Temple 
Association, and of the Community Hotel 
Corp., and gives freely of his time and 
effort to community activities of various 
kinds. 

Clyde Smith is essentially a worker, he 
has no avocations, relaxations or hobbies. 
Insurance has been foremost with him 
since the moment when the stray copy 
of the Western Underwriter came fortu- 
itously into his hands, but his devotion 
to his profession has not been wholly 
selfish. 

Few men have given more time to the 
advancement of state and national asso- 
ciation welfare, or have tried more con- 
scientiously to make insurance a real 
profession, with its code of ethics as 
precise and scrupulously observed as 
those of medicine and the law. ; 

He considered his election to the presi- 


Phil Braniff Now in Tulsa 


Mortgage Loan Business 


Phil C. Braniff, Tulsa philosopher and 
editor of the widely circulated Tebeco 
Messenger, is establishing a reputation 
for himself in the mortgage loan field in 
addition to his prominence insurance- 
wise. Mr. Braniff has been engaged in 
this business since April 1, 1936, and has 
financed a number of large Catholic in- 
stitutions and schools, as well as down- 
town mercantile stores and office build- 
ings. He has been selling these loans to 
bonding houses and life insurance com- 
panies. Mr. Braniff was a recent visitor 
to New York City following the White 
Sulphur Springs gathering of the casu- 
alty-surety people, 





dency of the National Association the 
greatest honor that could come to any 
man in the local insurance business. 
Though now a private in the ranks, he 
believes that active participation in asso- 
ciation affairs is something that every 
agent owes to his state and to his 
country, 

Clyde Smith asserts that he is not 
emotional, but those who have seen him 
on the rostrum, and who have had an 
opportunity to learn of his many gen- 
erous acts, will not subscribe to his own 
description of himself. He is a staunch 
friend, a good citizen and a dependable 
ally. And he believes there are greater 
opportunities in the insurance business 
than in any other. 


Convictions on Agency Building 


Clyde Smith expresses the conviction 
that the man who finds fault with the 
business is one who doesn’t give it the 
effort he should. His business has grown, 
because of unremitting industry. because 
his clients know him to be absolutely 
dependable, because he never forgets 
an obligation, an anniversary, or misses 
an opportunity to earn and retain good 
will. 

Casualty, surety and fire lines interest 
him most because he has a conviction 
that life insurance belongs in a general 
insurance agency only as a separate and 
distinct department, and because he has 
the somewhat unusual attitude that if a 
man can be a success as a Smith em- 
ploye, he can be equally successful in 
business on his own account, at a higher 
scale of commission, and helps him to 
establish himself. 

So, the Smith business is personal and 
individual, and there is no time for at- 
tempting to sell life insurance. 

Mr. Smith has the belief that a young 
man starting in the insurance business 
should, if possible, go into a rating bu- 
reau for several years, then into a com- 
pany office and then into the local agen- 
cy business, Meantime, and subsequently, 
reading the leading insurance periodicals 
regularly and acquiring a library of 
standard insurance books written by 
recognized authorities. 

His agency, as a matter of course, 
represents many fire companies, most of 
which have been in the office since he 
took it over in 1919. He is also general 
agent of the Standard Accident of De- 
troit, and is with reason, proud of the 
experience all of those companies have 
enjoyed in his office. 

His seventeen year loss ratio (for the 
life of the agency) in casualty lines, in- 
cluding compensation. has been less than 
30%. and for the fire companies, ap- 
proximately 27%. 

As president of the National Associa- 
tion of Insurance Agents, Clyde Smith 
traveled extensively and worked unre- 
mittingly to build up the membership to 
compose differences between companies 
and agents, and to find the solutions to 
various problems then current. 

On many of those journeys, he was 
accompanied by Mrs. Smith, whose gra- 
cious personality has long endeared her 
to those conventioneers who have been 
fortunate enough to meet her. 

Clyde Smith was effective as presi- 
dent of the National Association, and is 
hailed affectionately wherever he ap- 
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$700,000 PERFORMANCE BOND 





National Surety Corp. Joins With Nine 
Co-Sureties in Covering Section 8, 


Route 101 of N. Y. Subway 


The National Surety Corp. is the orig- 
inating company on a $700,000 perform- 
ance bond covering subway construction 
of section No. 8 of Route No. 101, In- 
dependent City-owned Rapid Transit 
Railroad, awarded to the Carleton Co, 
Inc., 500 Fifth Avenue, New York. Join- 
ing with the National Surety in the writ- 
ing of this contract and the additional 
indemnity bond in varying amounts re- 
quired by several railroad companies 
concerned in the construction, are the 
following co-sureties: 

Fidelity & Denosit, Standard Surety & 
Casualty, American Surety, Standard Ac- 
cident. Fidelity & Casualty, Massachu- 
s‘tts Bonding, Ne-v Amsterdam Casual- 
ty, American Employers’, Columbia 
Casualty. 

The Armitage Agency. Inc., 118 Wil- 
liam Street, were the brokers placing the 
bonds. 

Section No. 8 of this subway runs 
under Sixth Avenue, from West 27th 
Street to West 33rd Street, and involves 
some interesting engineering problems. 
It goes over one of the tubes of the 
Pennsylvania Railroad Co. and under the 
tracks of the B. M. T. It also necessi- 
tates the relocating and the rebuilding 
of the terminal station of the Hudson & 
Manhattan Railway Co, at 33rd Street. 
The Carleton Co., Inc., has successfully 
built four sections of present subways 
and is said to be fully qualified for the 
new one, through experience, engineer- 
ing ability, finances and plant. 


LOS ANGELES A. & H. MEET 

At the luncheon-meeting October 20 
of the Accident & Health Managers 
Club of Los Angeles the chief discussion 
was on the subject of medical reimburse- 
ment policies and the company and local 
agency experience with such business— 
its advantages and disadvantages. It 
was felt that the former, however, out- 
weighed the latter. Preston H. Acker- 
man, of the Rowan & Co. agency, past 
president of the club, was chairman 0 
the day following the business session of 
the club, at which President Ernest F. 
(Bush) Hanson presided. 


TO MEET NOVEMBER 18 

The next luncheon meeting of the 
Casualty Underwriters’ Association 0 
New Jersey, of which Edward C. Graff, 
manager, Newark branch office, General 
Accident is president, will be held on 
November 18. The fall season of this 
association opened Oct, 21 with a get- 
samen luncheon at the Downtown 

ub. 


30 N. J. FIRMS INDICTED 
Thirty concerns in Essex County, New 
Jersey have been indicted for failure to 
take out workmen’s compensation insut- 
ance. Four have pleaded guilty. 














pears because he is forthright, upright, 
genial, and in dead earnest, ; 

And, that’s all a man need be to win 
and keep the respect and regard of his 
fellows. 
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pay Tribute to Long 
Service of G. D. Moore 


ACCOUNTANTS & STATISTICIANS 





Association’s 15th Anniversary Party 
Enlivened by Skits Burlesquing 
the Business 





George D. Moore, Standard Surety 
& Casualty, was paid a great tribute 
yst Friday evening at the fifteenth an- 
niversary meeting of the Association of 
Casualty and Surety Accountants and 
Statisticians, held in Hotel Pennsyl- 
yania, New York. Mr. Moore has been 
president of the organization for the 
past fifteen years and in recognition of 
his work during these years of close 
and pleasant association, he was pre- 





GEORGE D. MOORE 


sented with a silver table set by the 
assembled statisticians and accountants. 
The presentation was made by John 
Piper, Hartford Accident & Indemnity. 
A feature of the anniversary dinner, 
which followed the regular business ses- 
sion, were the skits put on burlesquing 
various phases of the business, A group 
of Hartford company statisticians could 
not let the opportunity pass by of stag- 
ing a mock business meeting of the as- 
sociation in which an exceilent take-off 
en George D. Moore was given by 
Thomas F. Tarbell of the Travelers. 
The crowd also got a big kick out of 
the skit of the Baltimore members 
which was a mock funeral following the 
demise of Schedules J and K. These 
two schedules, which refer to fidelity 
and surety losses, take a tremendous 
amount of time and work to compile. 
In the skit the association was pictured 
as having finally prevailed upon the 
committee on blanks of the National 
\ssociation of Insurance Commissioners 
‘o eliminate these schedules from the 
business. And so a procession of mock 
mourners—al]l masked—appeared on the 
‘tage bearing a casket which contained 
the remains of Schedules J and K. But 
as they disappeared a dancing, laughing 
clown burst out of the wings, bearing 
a placard labelled “The new require- 
ments of the State.” And so while the 
crowd was mourning so joyfully the 
Passing of the old surety requirements 
new and perhaps more tedious ones 
ere already there to replace them. 


Perryman Toastmaster; 56 Present 


Francis S. Perryman, Royal Indem- 


lity, was toastmaster at the party and 
the attendance—fifty-six—included rep- 
"sentatives from practically every cas- 
alty-surety company in the East. A 
Pleasing touch to the occasion was the 


presence of the eleven charter mem- 
bers of the association which was found- 
ed in 1921. They are: A. A. Nelson, 
American Surety; E. A. Pouchot, Cen- 
tury Indemnity; L. A. Nicholas, Fidel- 
ity & Casualty; A. E. Thompson and 
E. Scheitlin, Globe Indemnity; F. A. 
Eger, Indemnity Insurance Co. of 
North America; N. C, Black, Maryland 
Casualty; F. S. Perryman, Royal In- 
demnity; C. E. Woodman, Ocean Acci- 
dent & Guarantee; G. D. Moore, Stand- 
ard Surety, and J. L. Sibley, United 
States Casualty. 


Piper’s Presentation Speech 


John Piper in his presentation of the 
gift to President Moore, said, in part: 
“For fifteen long years you have beén 
our leader and have guided our delibe- 
rations (in a more or less efficient man- 
ner). For fifteen long years each year 
I have endeavored to get up an opposi- 
tion ticket and elect someone else. But 
there has always been the cry, ‘We 
want George Moore!’ Well, we've had 
him and we’ve got him. 

“I am supposed to present to you, our 
president, a token of our appreciation 
of your labors for these many years. I 
am not going to do it. I consider the 
honor, the glory, the notoriety and pub- 
licity you have had as head of this or- 
ganization has more than repaid you 
for your efforts. What I am going to do 
is to present to you as our friend and 
our comrade a small gift as a remem- 
brance of fifteen long years of close and 
pleasant association, In remembrance of 
these years of sympathctic and under- 
standing consideration of our problems, 
in memory of fifteen long years of 
friendship, may you live long and pros- 
per.’ 

In addition to Mr. Moore the officers 
of the association are C. E. Woodman, 
Ocean Accident, as vice-president and 
C. G. Van Der Feen, National Bureau 
of C. & S. Underwriters, as secretary- 
treasurer, Membership is open to the 
chief accounting and the chief statis- 
tical representatives of direct writing, 
non-participating stock casualty and 
surety companies. 





Associated Indemnity Making 


Increase in Capital Setup 


C. W. Fellows, president, Associated 
Indemnity Corp. and Associated Fire & 
Marine, announces steps now being 
taken for a change in the capital setup 
of Associated Indemnity to qualify the 
company for entry in all states where 
not now licensed. Present capital of 
$500,000 will be increased to $750,000 
through transfer of $250,000 from sur- 
plus to capital, leaving a surplus on the 
basis of the September 30 statement, of 
$1,062,063.53. While this move will not 
change combined capital and surplus, ad- 
vises Mr. Fellows, the varying require- 
ments of state statutes with respect to 
capital for the several lines underwritten 
make the change desirable. It will also 
enable the company to complete nation- 
wide claim service for its policyholders, 
including protection under all financial 
responsibility laws. 

Associated Indemnity was organized in 
1922 and began business in 1923, It has 
gradually extended its operations to in- 
clude a territory which now comprises 
thirty-six states. With its head office in 
San Francisco. it operates through 
branch home offices in Los Angeles and 
Dallas, branches in Portland, Seattle and 
Philadelphia, an extensive general agen- 
cy plant and service offices in a number 
of large cities. Underwriting operations 
during the nine months ending Septem- 
ber 30, 1936, developed a substantial un- 
derwriting profit on a statutory basis, 
according to Mr. Fellows, despite the 
5% higher compensation loss reserve re- 
quired under the California law than 
under the laws of other States. 





W. R. MEARNS IN CANADA 


William R. Mearns, one time New 
York City casualty reinsurance man, is 
now of the Montreal reinsurance firm of 
Richards, Melling & Co., Ltd. 
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A Momentous Day 
for America 


The day of a national election is always 
a great day in the United States. This 
year, 1936, it is perhaps even more im- 
portant than it has been in the past. Big 
issues will be decided by the election of 


Nov. 3rd, 1936. 


It has been said that no election since 
1860 has had so great a bearing on the 
future course of this country, as will the 


election of 1936. 


In the national election of 1932 there 
were 43% of those who had the right to 
vote who did not take the trouble to go 
to the polls. 


The responsibility for the result of the 
election this year rests right on the 
shoulders of every individual man and 
woman who has the right to vote—and 
if YOU are entitled to vote, be sure that 


you let no sacrifice of time or inconven- 
ience keep you from registering and voting 


Nov. 3rd, 1936. 


Vote! 
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Towner Staff and Friends Pay Tribute 


To Alice M. Weldon Who Is Leaving 


Last evening was a big occasion for 
Miss Alice M. Weldon, who for the 
past six years has been one of the most 
valuable workers in the Towner Rating 
Bureau, and who having recently been 
married has from the organi- 
zation as of October 30. For it was last 
evening at the Planters Restaurant, New 
York City, that the entire Towner staff 
and representatives of Bureau subscrib- 
ers staged a surprise dinner in her hon- 
or. It was a never-to-be-forgotten oc- 
casion for the former Miss Weldon and 
the compliments which were paid to her 
ability were entirely justified. As the 
efficient and capable rate expert of the 
Towner Bureau she has built up for 
herself and for the Bureau, an enviable 
reputation for her conspicuous ability 
and resourcefulness so necessary In a 
position of that character. 

The presence of company underwrit- 
ers at the affair was indicative of the 
high regard with which she is held by 


resigned 


them, She has constantly been avail- 
able to all on involved rating matters, 
and it is safe to say that during each 
of her six years with the Bureau she 


has literally handled thousands of tele- 
phone calls involving intricate matters 
—and with complete satisfaction to all. 
Martin W. Lewis Tribute 
her Martin 
manager, Towner 
ing Bureau, said: “I have known Miss 
Weldon for her entire business career 
and during all that time I found her to 


W. 


Rat- 


In paying tribute to 


Lewis, assistant 


be not only a willing, loyal and able 
associate but also one possessing an 
unusual amount of tact and resource- 


fulness that has earned for her the re- 


spect and confidence not only of her 
associates in the office, but those in the 
head office and in the field. We are 
sorry to lose her services.” 


Among Company Men Present 


The company men who attended the 
affair included Richard J. Hill, Mary- 
land Casualty, who gave a brief talk as 





WELDON 


MISS ALICE M. 


representative of the subscribers; W. 
H. Bennem, American Surety; Joseph 
Donahue and George Schulman, Nation- 


al Surety Corp.; Louis F. Mahla, Hart- 
ford Accident; John P. Madigan and 
Lawrence P. Muiller, Fidelity & De- 


posit; W. S. Hering, U. S. Fidelity & 
Guaranty. In addition there were B. 
H. Mercer, vice-president, head office, 
Fidelity & Deposit, and J. D. Williams, 
head office, U. S. Fidelity & Guaranty. 
Some of Miss Weldon’s _ personal 
friends outside of her business activities 
also attended. Brief talks were made by 
Rutherford H. Towner, head of the bu- 
reau; John L. Kirkwood and Martin W. 
Lewis, his key man, in addition to that 


of Mr. Hill. 





Creditors Sue 
The first of a series of hearings pre- 
liminary to trial of a civil suit against 
officers and directors of the old National 
Surety Co. and a long list of co-defend- 
ants took place early this week in the 
office of Hayes, Wolf, Kaufman & 
Schwabacher, 30 Broad Street, New 
York, who are attorneys for creditors’ 
groups, Among other things the alle- 
gation is that by “negligence and un- 
lawful conduct” its capital and good will 
were severely impaired in and prior to 
December, 1930, to the knowledge of 
defendant directors 


1937 A. & H. Week Key Men 
Named by H. R. Gordon 


Seventeen prominent accident and 
health men, embracing the entire coun- 
try, have been selected by Harold R. 
Gordon as general chairman of the 1937 
Accident & Health Insurance Week to 
serve on the national committee which 
will have charge of the campaign. A 
meeting of this committee will be held 
in Chicago on November 12 to discuss 


ideas and plans preliminary to active 
work. The personnél of the group 
follows: 

Leslie W. Winslow, Fireman’s Fund 


Indemnity, and John F. Lydon, Ocean 
Accident, both of New York City; E. W. 
Amos, Massachusetts Bonding, San 
Francisco; Robert A. Cavenaugh, IlIlinois 
Commercial Men’s Assn., Chicago; W. 
W. Cole, General American Life, St. 
Louis; R. W. Faulkner, Woodmen Acci- 
dent, Lincoln, Nebr.; E. H. Ferguson, 
Great Northern Life, Chicago: Thos. 
Hook, Standard Accident, Detroit; G, R. 
Kendall, Washington National, Chicago; 
H. E. Kipp, Indemnity Ins.. Co. of N, A., 


Philadelphia; E. H, Mueller, Pacific Mu- 
tual Life, Milwaukee; C H. Munsell, 
Monarch Life, Springfield, Mass.; Frank 


Post, National Underwriter, Chicago; 
I. E. Powell, Provident L. & A., Chat- 
tanooga; Harry Prevost, U. S, F. & G.,, 


3altimore; C. T. Spaulding, Aetna Life, 
Hartford, and W. E. White, Continental 
Casualty, Chicago. 

MAINE ATENTS MEET 

Leon W. Helson was reelected presi- 
dent of the Maine Association of In- 
surance Agents at the annual meeting 
last week in Augusta. C. Waldo Love- 
joy continues as_ secretary-treasurer. 
Henry M. Payson, Portland, was elected 
national councillor. Mr. Helson out- 
lined at some length the state associa- 
tion’s fight against compulsory automo- 
bile insurance in Maine by improving 
the present financial responsibility law. 





E. J. PARKER DEAD 

Edgar J. Parker, executive vice-presi- 
dent, Michigan Suretv, died recertly in 
a Lansing hospital following a brief ill- 
ness. Mr. Parker, 45 years old, had been 
with the organization for twelve years. 
He was formerly in Milwaukee with the 
Northwestern Casualty, 


THIRD FIDELITY CONFERENCE 





N. Y. Brokers Treated to Sales Demon- 
stration; Police Commissioner 
Valentine on Program 


The New York fidelity bond produc- 
tion campaign continued this week to 
hold the interest of metropolitan brok- 
ers and William Street offices are feel- 
ing the impetus of the drive, The third 
sales conference, held yesterday in the 
Great Hall of the Chamber of Com- 


merce Building, attracted another large 
crowd of producers, one feature being 


a sales demonstration. Chief partici- 
pants were W. E. Snyder, Columbia 
Casualty, the proprietor; William 


Twamley, National Surety Corp., as the 
office manager; J. R. Rooney, Indem- 
nity Co. of North America; Thomas I. 
Hall, Employers’ Liability, the book- 
keeper, and W. R. Ehrmanntraut, claim 
adjuster. 

Another feature of the meeting, which 
was presided over by Harry A. Kearney, 
manager, Hartford Accident, were the 
five-minute addresses on “Brokers’ Ex- 
periences” .given by the following: C. 
C. Thomas, Clarence E. Cooper, Thom- 
as Swecny and Ralph Seiler. 

The final feature of the program was 
the address by Police Commissioner 
Lewis J. Valentine of the City of New 
York, a strong personality who has 
quite a following among the bonding 
men of the metropolis. 





Ehrmanntraut Nominated 


Amer. Legion Post Leader 


William R. Ehrmanntraut, New York 
manager, New York Casualty, was nom- 
inated for comamnder of Insurance Post 
1081 of the American Legion in New 
York City at the meeting held Tuesday 
evening. Supporting him will be Charles 
Johnson, N, Joseph & Co., insurance 
brokers, as first vice commander; Her- 
mann Treiss, Great American, second vice 
commander; Donald Pollock, William A. 
Gray & Co., nominated from the floor 
as third vice commander; Fred J. Hacey, 
adjutant; William Rattleman, National 
Union Fire, finance officer; Malcolm G. 
Bibby, Hartford A. & I., judge advocate ; 
George Foley, Foley & Schneider, insur- 
ance building contractors, welfare offi- 
cer; Slagel Halstead, insurance broker, 
chaplain; Arthur Gagnon, workmen’s 
compensation referee, historian. 

Harry Rogers, London Assurance, was 
nominated for sergeant at arms, and del- 
egates to county committee include 
Bruce Brighton, Hersh & Braverman, 
William R. Ehrmanntraut, George Foley 
and George Neff, who is an independent 
adjuster; alternate delegates are Wm. R. 
Bonner, Stewart, Hencken & Will, pres- 
ent commander whom Mr. Ehrmanntraut 
will succeed; and Charles Lewis of the 
Travelers. 

The election will take place at the 
November meeting. Chief discussion at 
Tuesday’s mecting was on the forthcom- 
ing Armistice Ball, November 6, at the 
Hotel Pennsylvania. 





ARTHUR H. YETMAN DIES 


Arthur H. Yetman, insurance agent 
and president of the Richmond County 
Federal Savings and Loan Association, 
died Sunday night at his home in Tot- 
tenville, Staten Island. He was 62 years 


old. He was the son of Hubbard R. 
Yetman, who founded the insurance 
agency. 
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New Illinois Code Will 
Be Introduced Says Palme, 


Insurance Director Ernest Palmer of 
Illinois notifies Governor Horner that 
efforts to obtain a new insurance coq, 
for the state will be continued at the 
next session of the legislature, when 
presenting his annual report on the In- 
surance Department for the year ending 
June 30 last. “We have continued oy; 
work of recodification,” Director Palme; 
says, “and when the legislature next cop. 
venes in regular session a complete pill 
will be ready for its consideration, If 
the legislature sees fit to provide these 
laws which are so vitally necessary to 
the people of our state, a very definite 
program has been worked out so that 
the laws may be put into force withoyt 


Says Big Bill 


(Continued from Page 17) 





ance cases of the American Arbitration 
Association. 
* x 
Tribute to W. L. Mooney 

One of the finest tributes which has 
been paid to a company officer was that 
by Morgan B. Brainard, president of 
the Aetna Life and Affiliated Compan- 
ies, upon the occasion of a recent large- 
ly attended banquet of Aetna Casualty 
& Surety representatives. The subject 
of his remarks was the man in charge 
of the convention, William L. Mooney, 
vice-president and head of production. 
Mr. Brainard said: 

“I can testify to his inestimable value 
to our company, but to me he has been 
during all of the years of our association 
a loyal and true friend whose patience 
I have often tried, but he has never by 
the slightest sign shown that he thought 
I was unfair or unwise in any judgment 
I have made nor has he questioned any 
decision I have announced. If there is 
no other reason for coming to this con- 
vention it would be well worth while 
that I might tonight, upon completion 
of this campaign which has brought you 
here together, tell you not only for my- 
self but also for his associates, of the 
love, the affection and the admiration 
which we all have for ‘Bill’ Mooney.” — 

Mr. Mooney has been connected with 
the Aetna Life and Affiliated Companies 
since 1907. He had had_ considerable 
field experience before going with the 
Aetna organization. His first position m 
Hartford was agency supervisor. In 1917 
he was made agency secretary; in 1923 
he was elected vice-president. 

* * * 


Diversification of Risk 


There is no type of insurance where 
there is a wider diversification of prop- 
erty imaginable than in Inland Marine 
and “All Risks” facilities. One under- 
writer covers this range as follows: 

A needle of radium to a bridge. 
An outboard motor to a movie film. 
A piece of jewelry to a neon sign. 
A fur coat to a steam shovel. 

A street clock to an airplane. 

A painting to a tunnel. 

These are mentioned not as property 
required to be in transit, but are covered 
in all situations. 

The policies provide “All Risks” of 
comprehensive coverage with short, con- 
cise forms with few “Ifs,” “Ands” and 
“Buts.” They are subject to less com: 
petition between agents as the business 
has not been so extensively solicited a 
the older established forms of insurance 
and accordingly there is less sales fe 
sistance. Moreover, it is a healthy bus 
ness as it more frequently involves prop- 
erty heretofore uninsured and, therefore, 
less switching of business from one 
agent to another. 
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Clerical Workers’ Burglary Policy 
Marketed By Indemnity Co. of N. A. 


The Indemnity Insurance Co. of North 
\merica, which came out with a resi- 
jence burglary policy designed to meet 
the needs of clerical workers in August, 
1935, has had since then the benefit of 
aificient experimentation as to the de- 
mand for such a policy to now introduce 
i throughout the country with the ex- 
ception of the states of Alabama, Flor- 
ida, Georgia, Louisiana, Mississippi, New 
York, Oregon, Tennessee and Washing- 
ton. 
In fact, Horace B. Montgomery, as- 
jstant secretary of the company, de- 
cared this week that the reception ac- 
corded the policy together with the low 
iss ratio on it has so far led the com- 
sany to believe that it is meeting a defi- 
nite need. Its chief features are as fol- 
lows: 
Chief Features 

The new policy is a $500 blanket resi- 
dence theft policy. It does not cover 
cash at any time. 

Premiums embrace: Territory I, $15; 
Territory II, $13; Territory III, $10; 
Territory IV, $7.50; Territory V, $15; 
Territory VI, $9. 

The rate is the same whether the in- 
sured’s residence is a private residence, 
two-family house, apartment or flat, The 
three year rate is two and one-half times 
the annual premium subject to a 5% 
surcharge if the premium is payable in 
instalments. 

The insuring clause reads as follows: 

“To indemnify the insured for an amount not 
exceeding five hundred dollars ($500) for all 
loss or damage by burglary, theft, larceny or 
robbery or attempt thereat, of the personal prop- 
erty of the insured or his family while contained 
in the residence described in the declarations.” 


Exclusions 


The policy contains the following ex- 
clusions : 

“This policy does not cover loss or 
damage (1) to property of employees; 
(2) to money, securities, stamp or coin 
collections; (3) to property while con- 
tained in or on any porch, entrance, pri- 
vate garage or other outbuilding or 
otherwise than while contained within 
the premises designated in Item 3 of the 
declarations ; (4) if the premises are used 
for business or professional purposes; 
(5) if loss occurs during any period of 
vacancy or unoccupancy provided the 
residence has been vacant or unoccu- 
pied in excess of six (6) months either 
consecutively or otherwise during the 
policy term; (6) in excess of the actual 
cash value of the property stolen or 
damaged at the time of loss with due 
allowance for depreciation; or any loss 
whatsoever (7) unless same be due to 
an act occurring during the period of 
this policy or a continuation thereof.” 


Blanket in Scope 


_In the announcement of the new res- 
idence policy to the company’s field 
foree Mr. Montgomery said: “While 
this policy is somewhat more restricted 
than the standard form policy, it is 
blanket in scope, covering all personal 
Property of the insured or his family 
within his residence, except money, se- 
curities, stamp or coin collections. The 
Premium for this $500 blanket policy is 
somewhat less than one-half of the man- 
ual premium for the $1,000 policy, extra 
allowance having been made for the ex- 
clusions, which are not part of the stand- 
= orm contract. 
; The policy is designed to reach the 
at army of small home owners and 
, se holders of the clerical type who 
Snstitute the greatest proportion of our 
fe rot who would like to carry a 
thar urglary insurance but who feel 
they cannot afford the minimum 
Premium for a $1,000 insurance as re- 
ered by the burglary manual. In our 
Pinion they are our best prospects, not 


only because their homes are less likely 
to be burglarized but because, generally 
speaking, they safeguard their few treas- 
ures far more zealously than the very 
rich their many. 

“We know that this policy can be sold 
because we have sold many of them dur- 
ing the past year right in Philadelphia. 
We are convinced that there is a real 
market throughout the United States for 
this small policy. Incidentally, the con- 
tract is extremely brief and can be read 
carefully in less than five minutes. All 
the usual diffuse and extraneous matter 
has been omitted.” 





WHITE SULPHUR VACATIONISTS 

John T. Harrison, Flynn, Harrison & 
Conroy, Inc., New York City general 
agency, and Mrs. Harrison were vaca- 
tioning at White Sulphur Springs this 
veek. 





HORACE B. MONTGOMERY 


JOIN NAT’L SAFETY COUNCIL 





Life and Casualty Co. of Tennessee and 
Durham Life of Raleigh 
Newest Members 


Two more life insurance companies 
have recently joined in the National 
Safety Council’s program to curb in- 
creasing accident losses. They are the 
Life and Casualty Co. of Tennessee, A. 
M. Burton, president, and the Durham 
Life of Raleigh of which F. B. Coley 
is president. The Council will carry out 
an intensified safety program in 1937 
it was announced at the recent safety 
congress in Atlantic City. 

From the founding of the National 
Safety Council in 1913 insurance compa- 
nies have been active in the Council’s 
program of life conservation. Among 
the life companies participating in its 
safety service to policyholders are the 
Metropolitan, Equitable Society, Aetna 
Life, Guardian, Prudential, Travelers, 
Pacific Mutual, Northern Life, Illinois 
Bankers, Great Nationa! of Texas and 
others, each coordinating safety activi- 
ties through the various operating units 
of its conservation, agency, and public- 
ity departments. 
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What We Don’t Know About 


Drivers Is Plenty, ‘Tests Reveal 
By Dr. Harry R. De Silva, 


Bureau for Street Traffic Research, Harvard University 


The author, psychologist and engineer, is well known to insurance people as 
the creator of a series of practical car driving tests which the Aetna Casualty & 


Surety is giving throughout the country. 


Dr. De Silva has appeared at numerous 


insurance conventions, gatherings of motor vehicle commissioners and safety meet- 
ings in recent years and is considered one of America’s pioneers in scientific re- 
search on driving habits. He reveals in the following the findings of the Harvard 
Bureau for Street Traffic Research on car driving deficiencies, outlines the nation- 


wide survey now being made of state motor vehicle control in 


cooperation with 


motor vehicle commissioners, which when completed will take form as the first 
comprehensive book of its kind on Control of the Driver and Motor Vehicle 


Administration. 


What we don’t know about the driver 
is plenty. In testing by specially de- 
signed apparatus 15,000 citizens from all 
walks of life in a two-year study, we 
have run across some strange specimens 
of driving ability: 

Two persons were observed to have 
such a fixed habit of applying the brake 
pedal with the left foot that they found 
it impossible to follow instructions to 
use the right foot. On inquiry, we 
found that both had had several acci- 
dents as a result of this habit. We en- 
countered several persons who were so 
“model-T-Ford-minded” that they could 
not manipulate a piece of driving test 
apparatus without a hand accelerator. 
We have discovered feeble-minded mo- 
torists, as well as mentally normal driv- 
ers who could not follow simple instruc- 
tions, and who proved incapable of im- 
proving their manipulative skill even 
after considerable practice on our equip- 
ment. r 7 

We have had as subjects a consid- 
erable number of highly emotional indi- 
viduals who have almost “gone to pieces 
while being examined under the unex- 
citing conditions of the laboratory. We 
have tested hundreds of motorists with 
serious visual defects. Also, numbers of 
youngsters in their ’teens who have had 
bad cases of over-confidence. Last but 
not least we have had the pleasure of 
testing a number of excellent women 
drivers. ; ; 

Besides observing freak drivers and 
obtaining statistical averages for differ- 
ent basic abilities we have observed the 
reaction of the general public to our 
laboratory comgene tests. Many of our 
subjects have volunteered the informa- 
tion that they prefer the idea of having 
their driving skill measured by scien- 
tific apparatus than appraised by a mo- 
tor vehicle examiner. 

Evaluating Driving Skill 

We have found that practically every 
motorist is interested in comparing him- 
self to the average person in driving 
ability. He realizes that one man is 
not as skillful a driver as another, but 
he has no objective basis upon which 
to evaluate his own skill. Our ap- 
paratus supplies this need. It also shows 
that the difference in specific abilities 
between the good and the poor driver 
is of the order of two to one, that is 
to say, the excellent driver is twice as 
quick, or has half the difficulty in steer- 
ing his car as the poor driver. 

We have learned that the average 
driver can be taught the importance of 
his fractional second, braking reaction 
time, in terms of stopping distances. 
We have demonstrated that the hazards 
of glare in night driving can be brought 
home to the average driver by testing 
him on our glare meter. 

All drivers deteriorate somewhat as 
they grow older, but elderly people tend 
to compensate for their loss of skill by 
decreasing their speed and improving 
their judgment. In teaching a number 
of elderly people to drive we have 
found dummy laboratory driving equip- 
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ment very useful to assist them to im- 
prove their driving skill off the road. 

We have learned that driving equip- 
ment when properly dramatized can be 
used to increase the insight of the av- 
erage motorist in his driving skill, and 
to heighten his interest in improving 
himself. 

In addition to our laboratory tests 
which cover quickness of response, ba- 
sic eye-and-hand-coordination in steer- 
ing, speed and timing estimation, glare 
sensitivity, general visual efficiency, 
vigilance or the general ability to attend 
calmly to several things at once, road 
judgment, and emotional control, we 
have recenlty secured the loan of an 
automobile in which we expect to place 
a number of pieces of testing equip- 
ment so as to be able to measure driv- 
ing skill and the effect of fatigue on the 
road. We have tested out a regiment 
of artillerymen whose past records are 
known and whose future actions will be 
closely watched. We are at present 
testing out several thousand commer- 
cial drivers and will attempt to corre- 
late the test scores with their driving 
records. 

It is in the study of accident-re- 
peaters that laboratory driving tests will 
undoubtedly find their greatest useful- 
ness. 

Additional research work in which we 
are at present engaged involves the 
testing of the effect of carbon monox- 
ide on driving skill. We are also de- 
veloping apparatus to show pedestrians 
their defects and to improve their habits. 
Cooperating With Motor Vehicle Chiefs 

The second contribution of our bu- 
reau is to make a survey of state motor 
vehicle control throughout the country. 
Realizing that such a project can be 
accomplished only through the coopera- 
tion, advice and support of the motor 
vehicle administrators, the bureau has 
arranged with President Lew Wallace, 
American Association of Motor Ve- 
hicle Administrators, to appoint a special 


committee to act with it in an advisory 
capacity. This committee is composed 
of Commissioners Harnett, Rhodes, Cato 
and Wallace. It is the aim of the bu- 
reau and committee to make the pres- 
ent study inclusive enough to render 
unnecessary for some time at least the 
innumerable inquiries and questionnaires 
which now pass between departments. 
We proposed, therefore, a questionnaire 
to end questionnaires. After consulta- 
tion with Chairman Harnett of the 
special committee and several other com- 
missioners a questionnaire was prepared 
which is being sent out by the asso- 
ciation to all departments. 

After all relevant information is ob- 
tained from the questionnaire, from 
printed material and from personal in- 
terviews, it is the intention of the bu- 
reau to submit to the committee for 
criticism a first draft of the book. Only 
after the approval of the committee 
will the bureau put the manuscript into 
final form for printing. It is realized 
that the problems of motor vehicle ad- 
ministration are constantly changing so 
that it will be impossible to formulate 
any final conclusions on matters of 
policy. On the other hand, the bureau 
feels strongly that a survey of this sort 
will be of considerable value to motor 
vehicle departments and will assist the 
general program of the association to 
bring about a general improvement as 
well as an increased uniformity in the 
state control of the driver and the motor 
vehicle. 


Makeup of the Book 


The first part of the book will be 
concerned with the origin and develop- 
ment of motor vehicle departments in 
the United States including the formu- 
lation of their legal code. Tabular ma- 
terial will be presented to show how 
the separate states have met their prob- 
lems of controlling the car and driver. 

A chapter will be devoted to the or- 
ganization of motor vehicle departments. 
The different ways in which the states 
have organized their departments to 
meet their special needs will be taken 
up with the view of determining the 
best practices under the varying condi- 





tions in different sections of the coun. 


ry. 

The problem of licensing operato 
will be considered at some length, The 
effectiveness of present road driving 
tests and the ways to improve them 
will be discussed. There will be a sy. 
vey of laboratory driving examinations 
their comparative cost, their uses anj 
their value. The use of post-licens. 
examinations and interviews will b¢ 
covered. The problem of classifyin 
accidents, of detecting the “accident 
prone driver,” and of recording the driy. 
er’s history will be taken up. An evalya. 
tion of record systems in terms of cos 
convenience, and constructive usefulnes 
will be attempted. 

Another section of the book will be 
concerned with the licensing of motor 
vehicles, including a discussion of the 
accepted methods of recording and filing 
information describing the vehicle, and 
of uniform basis upon which to deter. 
mine fees. 

Although the problem of public re. 
lations varies considerably from state 
to state, it is hoped that it may be 
possible to find some general principles 
and practices useful in establishing cor- 
dial relationships between the motor 
vehicle departments on the one hand 
and the police, legislature, courts, car 
owners, and general public on the other 
hand. 

In addition a chapter will be devoted 
to the American Association of Motor 
Vehicle Administrators; another to the 
motor carriers’ bureau of the Inter- 
state Commerce Commission; another 
to the problem of motor vehicle taxa- 
tion; another chapter to the research 
work which has been accomplished and 
which is needed in the future. 

In order to make these contribut'ons 
to the problem of controlling and edu- 
cating the driver, it is necessary to keep 
in closest touch with motor vehicle de- 
partments. Until our survey is criticized 
by practical minded motor vehicle ad- 
ministrators, and our laboratory re- 
searches corroborated by the acid test of 
trial in motor vehicle departments our 
work cannot be brought to the success- 
ful conclusion of conserving life on the 
highways. 





R. F. Cavanagh, F.&C., Analyzes New 
Auto Laws Curbing Speed In N.Y. State 


_ With auto traffic fatalities increasing 
for three consecutive months, automobile 
clubs, chambers of commerce, national 
safety units, insurance companies and car 
owners the nation over are watching with 
interest the most recent steps taken by 
New York State to curb reckless driv- 
ing and halt the “record of slaughter.” 

A frequently asked question is: “Will 
heavier penalties for speeding, ignoring 
traffic regulations and reckless operation 
of motor vehicles provide the brake nec- 
essary to end the growing fatality record 
of the country?” Only time will tell. 
If the new legal restrictions accomplish 
that end it is to be expected other states 
will follow New York’s lead and place 
similar statutes in effect without delay. 

“Just as we were beginning to believe 
that the automobile fatalities of the na- 
tion were on a down-grade and that each 
year would see less and less fatalities re- 
corded,” commented R. F. Cavanagh, su- 
perintendent, engineering department of 
the Fidelity & Casualty, “we discover 
that instead of witnessing a decline we 
have seen an upturn in such deaths. Fig- 
ures released by the National Safety 
Council show that in July there were 
3,180 traffic deaths, or 3% more than in 
the same month last year. It was the 
third consecutive month to register more 
fatalities than in the corresponding 
month of the previous year. 


An Alarming Trend 
“Naturally, this is a most alarming 
trend. What makes it even more dis- 
turbing is that we are yet to pass 
through the months which in former 
years showed the highest fatalities. Un- 
less this upward tendency is curbed with- 


out delay this year may go down in traf- 
fic history as an all-time high in slaugh- 
ter on the highways. 

“Hence New York’s laws are being 
anxiously watched. They provide a max- 
imum fine of $100 or thirty days in jail 
or both for first conviction of reckless 
driving or speeding; for a second convic- 
tion within eighteen months there is a 
minimum fine of $50 and a maximum fine 
of $250 or ninety days in jail or both, 
and third offenders within eighteen 
months will face a minimum fine of $100, 
a maximum fine of $500 or 180 days in 
jail or both and revocation of license. 
Besides, another new law provides for 
entering on the back of each driver's 
license every violation of traffic ordi- 
nances except parking violations. 

“These new laws which went into ef 
fect on September 1 are the most drastic 
ever placed on the books of New York 
State. In my opinion the most important 
feature of the new law is that covering 
revocation of a driving license. Any 
driver convicted for a third time of 
speeding is evidently determined to keep 
it up. The only way to stop him is to 
prevent him from driving. And it is 4 
law which the careful motorist wil 
agree is just. 

“While time alone will prove the ef 
fectiveness of the new laws, it is my be 
lief that they will materially curb the 
careless driver and tend to bring down 
the fatality record which has grown 8° 
alarming. Once their efficiency is cot 
clusively demonstrated, other states wil 
no doubt follow the lead of New York 
and thus the whole nation will benefit 
and thousands of lives be saved.” 
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